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3KCIIepTa s¢dexkTrBHOCTH 00ydeHHs B yciaoBusax peammzanuu PI'OC»/2023 rox/, crax
paboTHI B Ka4eCTBE DKCIEpTa 26 JIeT
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«IIpodeccrnonanpHas u 00mECTBEHHAS dKCIIEPTH3a B chepe 00pa3oBaHMs, CTAK
paboTHI B KauecTBe dKcnepTa 21 rox
TapacoBa
Enena CIELUATUCT-3KCIIEPT
BaagumMupoBHa
BBICIIEE JKOHOMHYECKOEe 00pa3oBaHHe, YJIOCTOBEPEHHE O IIOBBIIICHUH
Kammdukanus kBamnpukanmn 1o JIIII «llemarormueckue w3MepeHWs] W MOHUTOPHHT
JKCIIepTa s dexTrBHOCTH 00ydeHus: B ycnoBusx peanuzaun PI'OC»/2023 ron/, crax

paloThI B KauecTBe IKcHepTa 25 JeT
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BBEJAEHHUE

HesaBucumas oleHka KadecTBa YCIOBHM OKa3aHHsS YCIYr OpraHU3alUsMH,
OCYILECTBIISIIONIUMH JICSITEIbHOCTh B 00JIACTU KYJBTYPhI, PACIOJIOKEHHBIMU Ha
TEPPUTOPUHN Y PEHCKOI0 MyYHHIMIIAJIBbHOI0 okpyra Huxxeropoackoii odJiactu.

OueHouHasi Mpole[ypa HampapjieHa Ha IMOJYYEHUE CBEACHUU 00 YCIOBHUSIX
OKa3aHUsl yCJIYyr OpraHu3alusMu B cdepe KyJIbTypbl, IPEAOCTABICHUE yYaCTHHUKAM
OTHOILIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOIIEH HWH(pOpMAIMM Ha OCHOBE
oO1ienocTynHOM nHGOpMAIMU U yIIydllieHue HHPOPMUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe padOThl OopraHu3aluii KyJbTypbl. HOpMaTUBHO-METOA0JOTHYECKON 0a30ii
pa3pabOTKM TEXHOJOTUi cOopa, 0000IIeHUsT U aHanu3a WHGOPMAIUU O KauyecCTBE
YCJIOBHM OKa3aHUsl yCIYr OpraHu3anusMu B cdepe KyJabTyphl (MOHHTOPUHTA) IO
MOKa3aTeNsIM CTaJlu:

- 3akon Poccuiickoii @eneparuu ot 9 oktsa0ps 1992 r. Ne 3612-1 «OcHOBBI
3akoHojarenbcTBa Poccuiickoit @enepannu 0 KyabType» (B pen. denepalibHOTO
3akoHa Ne 193-®3 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccutickoit ®denepanun ot 7 mas 2012 r. Ne 597
«O MeponpUATHSIX M0 peaTu3aliKi TOCYJaPCTBEHHON COLUATBHON MOTUTHKU,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO6 ouenke
3¢ (HEKTUBHOCTH IEATEILHOCTH BBICIINX JAOHKHOCTHBIX JIMIL (PYKOBOAUTENEH BBICIIINX
UCIIOJTHUTEIIBHBIX OPraHOB TOCYJAapCTBEHHOM BJAcTH) CyOBeKTOB Poccuiickoi
Qdenepaniii U AEATEILHOCTH OpPraHOB HCIIONHHUTEIBHONW BIACTH CYOBEKTOB
Poccuiickoit @enepanun’,

- [ToctanoBnenne IIpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepknenun IIpaBun cbopa u 0000mieHus HHPOpPMAIMKM O KAYECTBE YCIOBUU
OKa3aHWs YCIIYT OpTaHU3aIUsIMU B cepe KyIbTyphl, OXpaHbl 30POBBs, 00pa3oBaHUs,
COIMAIILHOTO 00CITY)KMBaHUS U PeaepaTbHBIMU YUPESKICHUIMH MEINKO-COITMATBHON

OKCIICPTU3BID),

© DJ1eKTPOHHBII pecypcHbIil HeHTp, 2025
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- IIpuka3 MuHucTEepcTBa Tpyxa M cOLMANbHOW 3amuTel Pocculickon
®enepauuu ot 30 okTsa6pst 2018 r. N 6751 "O6 yTBepkaeHurn MeToIUKHN BbISIBICHUS
1 000011I€HHS] MHEHMSI TPaXK/IaH O KAYEeCTBE YCIOBHUI OKa3aHUs yCIyT OpraHu3alusIiMu
B cdepe KyJbTyphl, OXpaHbl 3/I0pOBbs, 00pa30BaHUs, COLUAIBHOIO OOCTYKUBAHUS U
(denepanbHbIMU YUPEKICHUIMH MEIUKO-COLUATIBHOM 3KCIEPTU3HI",

- IIpuka3z MununcrepcTBa Tpyaa u couuanbHol 3amuthl PO ot 31 mas 2018
Ne 344n «OO6 yTBepKIEHUM €AMHOTO TOpSAJKAa pacyera IOKa3aTelsei,
XapaKTepU3yIOIHUX OOLIMe KPUTEPUH OLEHKH KadyecTBa YCJIOBUN OKa3zaHMS YCIYyT
opraHuzauusMi B cpepe KyJIbTypbl, OXpaHbl 3/I0pOBbs, 00pa30BaHuUs, COLHAIBHOTO
00CITyKUBaHUSI,

- [Ipuka3 Munduna Poccum ot 7 mas 2019 r. N 66n "O cocraBe
uHbopMalMK O  pe3yJbTaTax HE3aBUCHMOM  OLIEHKM KadecTBa  YCIOBUH
OCYIIECTBIICHHUS o0pa3oBaTeIbHOM NesTebHOCTH OpraHu3alusIMH,
OCYUIECTBIISIIOIIUMU  00pa30BaTENbHYIO JEATeNbHOCTh, YCIOBUM OKa3aHUS YCIyT
OpraHu3alusIMH  KyJIbTYypbl, COLMAIBLHOTO  OOCHYKMBaHHS, MEIUIMHCKUMU
opraHuzanusaMu, GeaepalbHbIMU YUPEKICHUIMH MEIUKO-COIMATIBHON SKCIEPTU3BI,
pasMeniaeMol Ha OQUIMAIBHOM caiite sl pa3MelieHuss HHPOpMaluu O
rOCYAapCTBEHHBIX W  MYHHUIMOAIBHBIX  YVUpPEXKACHUSIX B  HH(DOpPMAIMOHHO-
TEJIEKOMMYHHMKAIIMOHHOW ceTn "VHTepHeT", BKIOYas eAuHbIC TPEOOBAHUSA K TaKOU
uHOOpMaIIHNH, ¥ TIOPSIIKE €€ Pa3MEIICHHS, a TAKKE TPEOOBAHUAX K KQUECTBY, yI00CTBY
U TIPOCTOTE TOMCKA YKa3aHHOW nHpopManuu'.

OrpaciieBass HOpMaTHBHAas 0a3a:

- [Tpuka3 Munkynstypsl Poccuun ot 27.04.2018 Ne 599 «O06 yTBepkaeHuN
nokaszaTesiel, XapaKTepU3yIOIIUX OOIIMe KPUTEPHUH OLEHKH KauyecTBa YCIIOBUMN
OKa3aHHMs yCIYT OpraHUu3alusIMU KyJbTypBI,

- [Tpuka3z Munkynetypsl Poccun ot 20 deBpans 2015 1. Ne 277 «O6
YTBEPKACHUU TPEeOOBaHUN K COAEpKaHUIO U (opMe MHPOpPMAIMHU O JEeSITEIbHOCTU
OpraHu3anuid KyJbTyphl, pa3MelniaeMoi Ha O(UIMAIBHBIX CalTax OpraHU3aIui

KYJIbTYPBI, OPraHOB MECTHOTO CaMOYIIPABJIEHHUS, OPIraHOB I'OCYJapCTBEHHOM BJIACTH

© DJ1eKTPOHHBII pecypcHbIil HeHTp, 2025
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cyOpektoB Poccuiickoit ®denepanuu, YHNOJIHOMOYEHHOrO (herepanbHOro oOpraHa
HCIIOJIHUTEJILHOU BJIACTU B ceTu «MHTEpHETY,

- Pacnopsixkenne MunucrepctBa KynbTypsl PO ot 18 nekadps 2020 r. N P-
1681 "O Meroauueckux PEKOMEHJALUSIX T[O OpraHu3aldd U MPOBEICHUIO
HE3aBUCUMOM OIIEHKM KayecTBa YCJIOBUM OKa3aHHs YCIyI OpraHu3alusMu B cdepe
KyJbTYpBI'",

- [Tpuka3 Munuctepcra KyabTypsl PO ot 10 HOs16ps 2015 r. N 2761 "O06
yrBepkaeHun llopsigka oOecrieyeHust YCIOBHM JOCTYNMHOCTH [JIi HMHBAJIHWJOB
OMOIMOTEeK ¥ OUOTUOTEYHOTO OOCTYKUBAaHUS B COOTBETCTBUH C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanyiv 0 COIMaaIbHOM 3alUTE NHBAIUIOB',

- [Tpuka3 Munuctepcta KynbTypsl PO ot 16 HOs16ps 2015 r. N 2800 "O06
yrBepkaeHun llopsigka oOecrieyeHust YCIOBHM JOCTYNMHOCTH [IJIi HMHBAJIHAIOB
KyJbTYPHBIX LIEHHOCTEH 1 Oar",

- [Tpuka3 MunuctepcrBa KynbTypsl PO o1 16 HOs16ps 2015 r. N 2803 "O06
yTrBepkaennu [lopsiaka obecrnieueHrs ycaoBHiM JOCTYITHOCTHU ISl MHBAJTUIOB MY3€€B,
BKJIIOYasi BO3MOXHOCTh O3HAKOMJICHHS C MY3€HHBIMH MpeAMETaMH U MYy3eHHBIMU
KOJUIGKIIMSIMU, B COOTBETCTBHM C 3aKoHoaarenbcTBOM Poccuiickoit deneparnuu o
COITMAJIbHOM 3alIUTE HHBAIMIOB",

- [Tpuka3z MunuctepctBa KyiabTypbl PO ot 9 cenTsaops 2015 r. N 2400 "O6
YTBEPKJIECHUHU TPEOOBAHUI JOCTYITHOCTH K YUPEKIACHUSIM KYIbTYPhI C Y4€TOM 0COOBIX
NoTpeOHOCTEN MHBAIMIOB U APYTUX MAJOMOOMIBHBIX TPYIIN HaceJIeHUs",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 20 HOs16ps 2015 . N 2834 "O6
yrBepxkaeHun llopsiaka oOecriedeHus YCIOBUH JTOCTYNMHOCTH ISl HHBAJIHJIOB
O00BEKTOB KYJbTYpPHOTO HACIEAMS, BKIIOUEHHBIX B €IUHBIA FOCYapCTBEHHBIN peecTp
O0BEKTOB KyJIBTYPHOTO HacieAus (MaMATHUKOB HMCTOPUU U KYyJbTYpbl) HapoJ0B

Poccuiickoit denepanmu’.
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1. IIporpamMa npoBeieHUs HE3ABUCMMOM OLICHKHU KaYecTBa

1.1. Metonosioru4eckuid pasae

He3zaBucumas oreHka kauecTBa YCIOBHM OKa3aHUs YCIYT OpraHU3alUsIMU B
chepe KyJIbTyphl SBISETCS OJJHON U3 (GOpM OOIIECTBEHHOTO KOHTPOJIS U MPOBOAUTCS
B LeJISIX NPeJ0CTaBJIeHHUs IPakIaHaM HHPOPMAIIUHU O KaUe€CTBE YCIOBUU OKa3aHUs
yCIIYT Opranu3anusiMu B cepe KyJbTypbl, a TAKXKE B IEJISX MOBBIIICHHUS KauecTBa UX
NEATEIBLHOCTH.

JUist TOCTHKEHHS TOCTaBICHHOW 1eiAu ObUIM OmpedesieHbl CJIeayHolue
3a1a4M:

1) monydeHue NaHHBIX O KAYECTBE YCIOBUM OKa3aHUs YCIAYT OpraHU3alMsIMU B
chepe KyIapTypbl B COOTBETCTBHHM C IEPEUYHEM OOIIMX KPUTEPUEB HE3aBUCHUMOMU
OIICHKH, OTIpeJIeJICHHBIM TTprKa3oM MuHKyIbTYpbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUHU MOKA3aTeNIe, XapaKTEPU3YIOIINX OOIMe KPUTESPUHU OIEHKH KadecTBa
YCIOBUM OKa3aHUsSl YCJIYT OpPraHu3alusiMU KyJIbTYyphl', a TaKke OTpaclIeBbIMU
NEpPEeUHsMH TOKa3aTeseil, XapaKTepu3yIoIuX OOIue KPUTEPUU OIICHKH KadecTBa
YCIOBUW  OKa3aHWUA  yCIYr,  yTBEPXKICHHBIMH  (eAepalbHbIMH  OpraHaMu
UCITOJIHUTEIBHOM BIACTH;

2) oOpaboTka M 000OIIEHHE TMOIYYEHHBIX PE3YyJbTaTOB, MOCTPOCHHUE HA UX
OCHOBE PEUTHHTOB OpraHu3aIiii, OKa3bIBAIOIINUX YCIYTH B CPepe KyIbTYpHI;

3) MOArOTOBKAa PEKOMEHAAIMM IO YIYUYIICHHIO KauecTBa YCIOBUM OKa3aHUs
yCIIyT OpraHu3alusiMu B cpepe KyIbTyphI.

OO0beKkT Hcc/IeI0BAHUA — OPTraHM3aIluU, OKa3bIBAIOIIME YCIyTu B cdepe
KyJbTypbl YPEHCKOI0 MYHHIMIAJbLHOTrO okpyra Hwuxeropoackoii ooJiactu,
ocylecTBisonre nesarenbHocTh B 2025 rony (Ilpunoxenue A)

IIpeamer uccien0BaHus — HE3aBUCHMAsl OLICHKA KauyeCTBA YCJIOBUM OKa3aHMUs
YCIIyT OpraHU3aIfsIMHU, OKA3bIBAIOIIMMH YCIYTH B chepe KyJIbTypbl Y PEeHCKOro
MYHHMIUNAJIBbHOT0 oKkpyra Huxeropoackou odsactu.

Cpoku BBINOTHEHHUS OLICHOYHBIX Tpoueayp ¢ 29.01.2025 r. mo 15.10.2025 r.

DTansl U CoAepKaHUE OLICHOYHBIX MPOoIeAyp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanst u cooepaicanue OYeHOUHbIX NPoYeodyp

Ne OTtueTHbI
Coaepxxanue Cpoku
n/n MaTepuall
1 3Tan (MOATrO0TOBUTEIbHBbIH)
1.1 .
YTouHeHue (JOIMOJIHEHNE) MOKa3aTeae KayecTBa padOThl
OpTraHu3aluii, OKa3bIBAIOLINX YCIYTH B cdepe KyJIbTYpHI.
Crpykrypa
Omnpenenenre METOAOB M KaHaJIoB cOopa HHQOpMaIuH,
. AQHAIUTUYECKOTO
0COOEHHOCTEH WX HMCIOJB30BAHUS C YUYETOM CIEIH(PHUKH
. TYET
NesTeNIbHOCTU opranuzanui. OnpenesneHne NOJIXO0A0B K 0THeTa,
o . coJIeprKallero
[IOCTPOCHUIO PEUTHMHIOB OpraHu3aluii, 1Mo pe3yiabTaTam Alepakall
HE3aBUCUMOH OIICHKH C YYETOM CHEeUU(UKU NeSITeTHHOCTH T1apaMeTpbl
. . . OILIEHKH, METOJIbI U
TUIIOB ~ OpraHu3aluii, = ocoOeHHOCTeH  MoJryyaTesen 5
KaHaJIbI
COLIMAJIbHBIX YCIYT. aHallpl coopa
uH(popMaluy,
1.2 HOJIXOIBI K
AHanmm3 HOPMATHBHBIX IPABOBBIX AKTOB, PETYIUPYIOIINX OCTPOCHHIO
NESITETFHOCTh OpPraHU3alMi COLMANBHON chepbl, MHEHHI pEHTHHIOB
9KCIEPTOB, MOIydarenaeil yciayr, HHTEepHET-UCTOYHUKOB C .
opraHu3anui
L[ETbI0 COCTABJICHUS MPEIBAPUTEIHLHOTO NIEPEeUHs podiieM
TUTSL U3y YCHHSL.
1.3 .
Pa3paboTka MeToMK U HHCTpyMEHTapus cOopa NepBUYHOM
WHPOPMAIIMK TIO OT/ACTBHBIM THUIIAM OPTaHU3AIMiA, B TOM
qucie: .
et
- pa3paboTKa/yTOYHEHHUE U COTIIACOBAHNE aHKET JIJIsl OIIpoca w
HoJryyaTesae yciIyr O KauecTBe YCJIOBUN OKa3aHMs yCIyr §
OLIEHUBAEMbIMH OpraHU3aLUAMU € 3aKa34UUKOM; - [Tpunoxenus k
. =)
- pa3paboTKa  MHCTPYKIMH  IPOBENEHHUA  OIpoca i AHATUTHYECKOMY
noJryyaresae yciIyr O KauecTBe YCIOBUN OKa3aHMs yCIyr ';’ OTYeTY,
OLIEHUBAEMbIMH OpraHU3aALUsAIMUY; = coJepxanue
- (hopMupoBaHNE HMHTEPAKTUBHOW CCBHUIKM Ha HHTEpPHET- OIPOCHBIE JIUCTHI
OIIpOC, B TOM YHUCJIe HAa O(PULIUAIIEHOM CaliTe OLEHUBAEMOM (aHKeTBI) A
OpraHu3aluy; IIPOBEICHUS
- ¢bopmupoBaHue HepeyHs UHTEpHET OIIPOCOB
pecypcoB/oduLnanbHbIX caiiToB OLICHUBAEMBIX noJyvaresien
OpraHu3aIuii; ycayr, OnaHku
- pa3pa0oTKa/yTOYHEHHE U COIJIACOBAHUE IIOKa3aTesled o HKCIEPTOB,
JeATeIbHOCTH OpraHu3aIuH, pa3MelIeHHOM Ha MHTEpaKTHUBHbIE
00IIE€JOCTYITHBIX MH(POPMAaLMOHHBIX CCBUIKH.
pecypcax/uH(OPMaAIIMOHHBIX CTEHAX HEPEYHIO
uHbopMauuu U TpeOOBaHHUAM K HeEH, yCTaHOBJIEHHBIM
HOPMaTHBHBIMH [IPABOBBIMU aKTaMHU € 3aKa3UYUKOM;
- (opmupoBaHHE BBIOOPKHM JUISI TPOBEIEHHS OIPOCOB
nojryyaresel yciayr B cepe KylbTyphl.
1.4.
Pazpabotka u coriacoBaHue ¢ 3aka3udKOM IJaHa/IUIaHa-
rpaduKa TNPOBEJCHUS HE3aBUCHUMON KadecTBa YCIIOBHMA [Tnan/mnan-rpaduk
OKa3aHMs yCIYyT OLEHUBAEMBbIMU OpPTraHU3alUsIMU
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Ne OtueTHbIN
Coaepxxanue Cpoku
n/n MaTepuall

2 3Tan (onepaTMBHO-NPOLEY PHBIIT)

2.1 | Ananus UHTEPHET  pecypcoB/OUIIMATIBHBIX  CAaHTOB

= Oruer sKkcnepra
OILICHUBACMbIX OpTraHHU3allnun

2.2.
Omnpoc PECIIOH/IEHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHUE, ONPOC, HHTEPHET-ONIPOC B TOM YHUCIIE
Ha OPHUIIMATIEHOM CaliTe OLIEHUBAEMOM OpraHU3aIluy 1 T.]1.)

AHKETEI

2.3.
CO6op 1 00001IeHIE IEPBUYHBIX JaHHBIX 00 OIEHUBAEMBIX

Ortuer 3kcrnepTa
opraHuzaIusax (HaOI0IeHuE)

¢ 03.02 no 10.10.2025 r.

3 3Tan (pe3yJabTHPYIOIIUI1)

3.1. .
Pacuer  uHTerpasibHOM  OLIEHKM  KadecTBa  pabOThI CBoaHbIE CBECHUS

opranuzanuii u (¢GopMUpOBaHHWE pPEUTHHIra, HTOTOBBIX 0 pe3yJIbTarax
MacCMBOB  JaHHBIX, 3allOJIHEHUE OTYETHBIX  (opMm HE3aBUCUMOM
IIpelocTaBlIeHUs1 HH(OpMaLUu OLICHKH

3.2. AxanmuTnyeckuit
Cucrematu3anusi BBISIBJICHHBIX TPOOJIEM JIEATEIBHOCTH oTUeT

OILICHMBAEMBIX OpraHu3aIHH, BBIABIIEHHE
5 . (B meyaTHOM/
TEPPUTOPUAILHBIX M MHBIX OCOOEHHOCTEH HCCIIENYyEMBIX
PPHTOP Ay AIIEKTPOHHOM BHJIC
MapaMeTpoB JICATEIbHOCTH OIICHMBAEMBIX OpPTaHU3AIUsX,
aHaIM3  JUHAMHUKHA  HCCIEAYyeMBIX  IMapaMeTpoB U
oKa3areen

3.3.
AHanu3 Jy4lIUX MPaKkTUK (B pa3pe3e KaxIOoro KpUTepus

HE3aBHCUMOM OIIEHKU KauecTBa YCIOBUN OKa3aHUsl yCIYyT) B
OLICHUBAEMbIX OpraHU3alUsAX, MOJYYMBIIUX [0 HUTOTaM
HE3aBHCUMOM OLIEHKH KauecTBa BbICIINE OaslIbl

3.4.
CormocTaBieHHuE HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHUH

UCCIIETyeMbIX NapaMeTPOB JIEATEIbHOCTH OIICHUBAEMbIX
OpraHM3alii, ¢  BBIABIECHHBIMU  MpoOiieMaMu U
OKUJAHUSIMHU MOTydareneil yciayr

o 15.10.2025 r.

3.5. .
OI_IeHKa COOTBCTCTBHA KaUCCTBa IIPOBCACHUA HC3aBUCHMOU

OLICHKU Ka4ecTBa YCIIOBHH OKa3aHHs yCIyr HOPMATUBHBIM
TpeOOBaHUSAM

3.6.
I/IHTepnpeTauI/m MOJIYUCHHBIX JAHHBIX II0 PE3yJibTaTaM

HCCIICAOBAHUA KPUTCPHUECB B OPraHru3aluiaX; (1)OpMI/Ip0BaHI/I€
peﬁTHHFOB OLICHUBACMBIX OPT: aHU3aIUN 110 KJraCTepam

3.7.
Pa3pa60TI<a Hpe,[[J'IO)KCHI/Iﬁ o yJIy4YlICHHUIO KadCCTBa

YCIOBUM OKa3aHUs YCIYr JJs KaXKJIOHM OLIEHUBAEMOU
OpraHu3aluu
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1.2. Mertoanueckuii pa3ueJ

BrisiBieHue MHEHUS modydyareined yCiayr MPOBOAUTCS B COOTBETCTBUU C
MOKA3aTeNsIMH, XapaKTePU3YIOMMMHU OOIIMEe KPUTEPUU OLIEHKM KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHu3alusIMHU COUUAIbHOMN chephl.

I'pynnbl noka3arteseil XxapakTepusyrolye o01re KpUTepruu OLEHKH KauecTBa
YCIIOBUM OCYILECTBICHUS JESITENIbHOCTH, OpraHu3alusaMi, OCYIIECTBISIOIUMU
NeATEeNIbHOCTh B cpepe KYJIbTYphl, yCTAHOBJIEHHbBIE MpHUKa3oM MUHKYIbTYpbl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepKIeHUM MOKa3aTelie, XapaKTepu3yrolumx oOIue
KPUTEPHUHU OIEHKHU KaueCcTBa YCJIOBHI OKa3aHUs YCIYT OpraHU3alusIMU KyJIbTyphI":

1. NOKa3aTead,  XapaKTepU3YIOIlUe  OTKPBITOCT U JOCTYIHOCTh
uHopMalK 00 OpraHu3aluu KyJIbTyphl (J1ajiee - OpraHu3alumn);

2. NOKa3aTelH, XapaKTepU3yoIIne KOM(OPTHOCTH yCIOBUU
NPEIOCTaBICHUS YCIIYT;

3. MOKa3aTesH, XapaKTepU3yIolue JOCTYTHOCTh YCIyT JJIsl MHBAIHUIOB;

4. MOKAa3aTeNu, XapaKTepu3ymllue A00pOoKeIaTeIbHOCTh, BEXKIUBOCTh
pabOTHUKOB OpPTaHU3AIUY;

5. NOKa3aTeNN, XapaKTEPU3YIOIIUE  yAOBJIETBOPEHHOCTh  YCIOBHUSIMHU
OKa3aHus yCHyT.

Jlns c6opa u 060061eHNsT HHGOPMAILIUK O KAYECTBE YCIOBUHN OKa3aHUs yCIIYT 1O
KOKJIOH OpraHu3aiuy coluainbHOl cdepbl paspadbortan CBOAHBIH OJaHK
nokKasaresied M MHIAMKATOPOB /ISl OLEHKH Ka4ecTBa YCJOBHH OCYLIEeCTBJICHUS
HAeSITeJIbHOCTH OPraHU3anusMH, OCYIIeCTBJIAINIMMH JAeSTeJbHOCTh B cdepe
KyJbTypbl (I[Ipunoxenne b)

[Topsimok pacuera mokasaTesell yCTaHOBJIEH IpUKa3oM MUHUCTEpCTBA Tpyda U
coruanbHoi 3amuthl Poccuiickoit @eaepanuu ot 31 mag 2018 r. Ne 344n «O06
yTBepkIeHnn EnmHOro mopsika pacueta mokasarelied, XapaKTepU3YyHIHUX 00Iue
KPUTEPUHU OIEHKH KadecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3amusMu B cdepe
KyJbTYpPBl, OXpPaHBl 3J0POBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBaHUS U

deaepanbHBIMU YUPEKISHUSIMHA MEIUKO-CONManbHOM axcniepTu3bl» ([Ipunoxenue B)
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Hcroynukamu MHPpOpMAUMM O KayecTBE YCIOBMM OKa3aHusd YCIyr B
cootBercTBHHU ¢ [locTranoBnenuem IlpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepxaeHuu llpaBun cbopa u 0000mieHHsT MHPOpPMAIMM O KA4YeCTBE YCIOBUM
OKa3aHHMs yCIyT OpraHu3alusiMu B cepe KyJIbTyphl, OXpaHbl 310POBbs, 00pa3oBaHus,
COLIMAJIBHOTO 00CITyKMBaHUs U PeepaTbHbIMU YUPEXKICHUAMH MEIUKO -COIIMAIbHON
AKCIIEPTU3BI» SBISIOTCA:

a) opuIMaNbHbIE CAWThl OpraHU3aliii colMalbHON cepbl B MHPOPMALIMOHHO-
TEIEKOMMYHHMKAIMOHHOW cetu  «WHTepHeT», uWH(GOpPMAIIMOHHbIE CTEHIbl B
NOMEILEHUSX YKAa3aHHBIX OPraHU3alUi;

0) odunManbHbI callT A pa3MelleHus MHGOPMALMK O TOCYJapCTBEHHBIX U
MYHHUIUTAIBHBIX YUPESKICHUAX B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
«HTEpHETY;

B) pe3yJbTaThl M3yYEHHsS YCJIOBHH OKa3aHHUA YCIYr OpraHU3alUsIMH
COLIMAJILHOM C(hephl, BKIIOYAIOIIHE:

- HanMMuMe U (GyHKIMOHUPOBAHME TUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOM
CBSI3U U B3aUMOJICHCTBUS C MOIYy4YaTEIsIMH YCIIYT;

- obecrieueHne KOMMOPTHBIX YCIOBUHM MPEIOCTABICHUS YCIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl WHBAJUJOB IMOMENICHUH YyKa3aHHBIX
OpraHu3alui, NPUIETaAOUUX TEPPUTOPUIN U MPETOCTABISAEMbBIX YCIYT;

I') MHEHHUE MOJyYaTesIel yCIyr O KaueCTBE YCJIOBHIl OKa3aHUs YCIyT B LIENAX
YCTAHOBJIEHUS  YJIOBJIETBOPEHHOCTHM TIpakJaH YCIOBUSAMHU  OKa3aHUA  YCIyT
(aHKEeTHpOBaHME, UHTEPBBIOUPOBAHUE, TEIEPOHHBIM OMPOC, HHTEPHET-ONPOC, B TOM
qucie Ha OQUIIMAIBHOM CaiiTe OpraHU3allyi COUAIbHOM cephl U T.11.).

MeTtoabl coopa nHpopManum:

Mertoast cbOopa wuHpOpMAmMUM O KayecTBE YCIOBHH  OCYIIECTBICHHS
AESITENFHOCTU B c(hepe KyIbTYphl, KOTOPbIE NCIOIb30BAHBI:

1) Amnamu3 oQUIMATBHBIX CANTOB OpraHW3AIMN COIUANBHONW Cepsl B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «IHTepHETY;

2)  Ananu3 nHQOPMAIMOHHBIX CTEHIOB OPTaHU3AIMN COMMAIBHON ChepHl;
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3)  HntepHer-ompoc mnoTpedbuTened yciayr Ha OQUIMaIbHOM — caiTe
OpraHu3alyy COLMaIbHOU chepsl;

4)  Omnpoc mnonydareled yciIyr C IOMOIIbI0 METOJla aHKETUPOBAHUS B
OpraHu3aIusiX;

5)  HalGnrogenue 3a KaueCTBOM YCIIOBUI OKa3aHUS yCIYT.

NucTrpymenTapuii npoBeeHUs1 OLIEHKU Ka4eCTBA YCJI0BHUIl OKa3aHUS yCJIyT

1)  WucTpymeHTapuil aHaiv3a COOTBETCTBHS MH(MOPMALMK O JEATEIbHOCTH
OpraHu3alluy, pa3MelIeHHONM Ha WHQPOPMAIMOHHBIX CTEHAAX B TOMEIICHUU
OpraHu3alliy, €€ COJIEPXKaHUI0 U TOpIAKY (dhopme) pasMelieHus, YCTaHOBIECHHBIM
HOPMAaTUBHBIMHU NMPABOBBIMU akTamu (mapametp 1.1.1).

bnank ananm3za coOOTBETCTBUS WMH(MOpPMAIMU O ACSATEIBHOCTH OpraHU3AINM,
pa3MenieHHOM Ha WHQPOPMAIIMOHHBIX CTEHJAaX B TIOMEIICHWW OpPraHHW3alluM, ¢
CoJIepKaHMI0 W TOPSAAKY (dhopme) pasMmelieHus, YCTaHOBJIEHHBIM HOPMAaTUBHBIMU
PaBOBBIMU aKTaMu TpejcraBiieH B [Ipunoxenun I

2)  HHctpymeHTapuii aHanmu3a COOTBETCTBUS MH(OPMAIUU O NEATEILHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha OQUIMaJbHBIX CcalWTax oOpraHu3alld B
MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTu «VHTepHeT», ee COoAepX aHUI0 U
nopsaky (popme) pazMmeneHrs, yCTaHOBICHHBIM HOPMAaTUBHBIMU ITPABOBBIMHU aKTaMuU
(mapameTp 1.1.2).

bnank anammsza cooTBeTCTBHS WMH(MOpPMAIMU O ACATEIBHOCTH OpraHU3aINH,
pa3MelleHHON Ha OQUIUAIbHBIX CalTax oOpraHu3aluu B HH(DOpPMAIMOHHO-
TEJICKOMMYHHUKAITMOHHOW ceTh « HTepHET», ee coaepx aHuio W TopsAnKy (popme)
pa3MeIeHUs, YCTAHOBICHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaMU MPECTABICH B
[Tpunoxennn [;

3) UuctpymeHTapuii aHanu3za HaIW4YdsAg Ha  OPUIIMAIBHOM  CcaiiTe
opranu3anuu (y4pexiacHusi) nHopmMauu O TUCTAHIIMOHHBIX CIOC00ax OOpaTHOMN

CBSI3M U B3aMMO/ICHCTBUS C MOTYYaTeISIMHU YCIYT U MX GYHKIIMOHUPOBAaHUE (TTapaMeTp

1.2.1)
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bnank aHanu3a HanuuMsl Ha OQULKMATIBHOM CaiiTe OpraHu3anuu (yUpexacHus)
uH(pOpMaIMU O JMCTAaHLHMOHHBIX crocobax OOpaTHOM CBS3M M B3aUMOJEHUCTBHS C
MOJIy4aTeNsIMU YCIYT U UX (PyHKIIMOHHUpOBaHuUeE npeacTasieH B [lpunoxenun E;

4)  HucTpymeHTapuil aHanu3a HaJW4YUsl B OpraHU3alUh KOM(OPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBIIAETCS ACSATENBHOCTh B cpepe KyJIbTypbl (IapameTp
2.1.1)

bnank ananu3a HaiMM4yus B OpraHu3aluud KOM(OPTHBIX YCIOBUH, B KOTOPBIX
OCYUIECTBIISIETCS ICSITENIbHOCTD B c(pepe KynbTyphbl, peacrasieH B [Ipunoxenun X;

5)  HuctpymenTapuii aHanu3a o00pyJ0BaHUS TEPPUTOPHUH, MPUJIETAIONICH K
3laHUSM OpraHu3aluy, W TOMEUIEHUH C y4YeToM JOCTYNHOCTH Jii HMHBAJIUJIOB
(mapametp 3.1.1)

bnank aHanm3za 00OpyIOBaHUSI TEPPUTOPUHU, TNpPUIIETAIONICH K 3AaHUSIM
OpraHu3alyy, U MOMENIEHUN C y4eTOM JOCTYIHOCTH JJIsi MHBAJIUIOB MPECTaBJICH B
[Tpunoxenun 3;

6) HMHcTpymeHTapuil aHanu3a HaIW4Ms B  OpPraHU3aldd  yCJIOBHUU
JOCTYITHOCTH, TO3BOJIAIONIMX HWHBAIMAAM IOJIy4aTh YCIyTH B cdepe KyJIbTYphl
HapaBHe ¢ apyrumu (mapametp 3.2.1).

briaHk aHann3a HaIM4YKA B OpraHU3aliy yCJIOBUI TOCTYITHOCTH, TO3BOJISIOIINX
WHBAJIUIaM TOJIy4aTh YCIYTHU B cpepe KyJIbTyphbl HApaBHE C IPYTUMU MPEICTABICH B
[Tpunoxennu U;

7)  WHcTpymeHTapuii 415 BBISIBICHUS MHEHUSA TOJIy4daTesiel yCIIyT.

B kadecTBe OCHOBHOIO METOJA BBISBICHUS MHEHHUS IOJIydaTelield yCIyT
NPUMEHSETCS UX OMPOC, KOTOPBIM OCYIECTBIIAETCS B CIEIYIOMUX popMax:

a) aHKeTUpoBaHUE nonyvartenei ycuyr no ankere (IIpunoxenne K)

0)  ommaitH anketupoBanue no ankere ([Ipunoxenue JI), pa3mernieHHON B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn «VHTepHeT» Ha oduunaibHOM
caiiTe opraHu3aluy ColUaIbHOU chephl, a TaKKe OpraHa MECTHOTO CaMOYIIPaBICHUS

(ITpunoxenune M).
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Jnss monmydeHuss JOCTOBEPHBIX JAHHBIX IMIPU OHJAWH AHKETHUPOBAHUHU
UCIIOJIB3YETCS CIELHATM3UPOBAHHOE MPOrpaMMHOE oOecnieueHre MH(POPMALMOHHO-
ananutudeckas cucrteMa «Peruon. HezaBucumas onenka xauectBay (MAC «Peruon.
He3aBucumas orieHka kauectBa») (CBUAETENBCTBO O TOCYJAPCTBEHHOM perucTpanuu
nporpammbl it 9BM Ne 2020613052 ot 10.03.2020 r. B @eaepanbHoil ciyx0e 1o
WHTEJUIEKTyadbHOM coOcTBeHHOCTH (PocmaTeHT)) i cTaTUCTHYECKOM 00paboTKH

NAHHBIX, pa3BepHyTOE B ceTu nHTepHeT 1o URL-aapecy http://resurs-online.ru.

@OYHKIIMOHAJIbHBIE BO3MOKHOCTH MPOTPAMMHOT0 00€cTieueHusl HanpaBieHbl Ha
BCECTOPOHHUI cTaTthucTHUecKuid aHanu3 AaHHbiX. B MAC «Peruon. HezaBucumas
OIICHKAa Ka4eCTBa» pealM30BaHbl MPOLEAYpHl sl 100buM AaHHBIX (data mining),
ynpaBieHuss naHHbiMU (data management), ananuza gaHHbIX (data analysis),
BU3yaJM3aluu 1aHHbIX (data visualization), a Takxe:

- ¢ukcaums IP-agpeca, ¢ KOTOPOro OCyIIECTBISETCS BXOJ B CHUCTEMY
OHJIalH aHKETUPOBAHUS;

- OyiokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXXHOCTH ITOBTOPHOT'O

IMPOXOKACHUA AHKCTUPOBAHNUA C IaHHOI'O IP-aI[peca;

¢byHKIMU Teosyokanuu, omnpenenenne GPS-koopauHaT ycTpoiicTBa,
UCIIOJIb3YEMOTO ISl POXOXKACHHS aHKETUPOBAHUS;

- ¢ukcanMio BpeMEHU Hauajga MPOXokaeHus aHketupoBanus mo MCK
(MSK — MockoBckoe Bpemsi);

— duKcanMio  MPOAODKUTEIBHOCTH  MPOXOXKACHUS  AHKETUPOBAHHS
PECIIOHIEHTOM.

Ornpoc pecnoHIEHTOB OCYLIECTBISIETCS MO0 aHKETe, pa3pab0TaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u conuaibHoi 3amuThl PO ot 30 oktsa6ps 2018 r.
Ne 6751 «O06 yTBepx1eHHH METOIMKH BBISBIICHHUSI U 0000IIEHUS] MHCHHSI TPaXKJIaH O
KAaueCcTBE YCJIOBHHA OKa3aHUSA YCIYr OpraHu3amusMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbS, 00pa3OBaHMs, COIMUATBLHOTO OOCTYXXMBaHUA U  (eaepabHBIMU

YUPEKICHUSIMHA MEIUKO-COILUAIBHONU SKCTIEPTU3bD)
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

O0beM u mnapaMerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJiyyareJie ycJayr, moAJIe:Kaliux onpocy

JUist BBISBICHUS MHEHMSI TPaKJaH O KayecTBE YCJIOBHM OKa3aHHUS YCIyr
opraHuzanusMu B cdepe KyIabTypbl, cPopMHUpOBaHA BBIOOPOYHAS COBOKYIHOCTH
PECIIOHAEHTOB - YUCIEHHOCTD MOJIy4YaTeIeN yCIyT, MOAJIEKAINX OIIPOCY.

O6beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (UUCIEHHOCTb MOIyYyaTesen
yCIIyT, MOAJIEKAUIUX ONPOCY) JUIsl BBIABICHUS MHEHMs TpaxaaH (GopMupyercs s
K0 opraHu3aluu c@epbl KyJbTyphl YPEHCKOr0 MYHUIMNAJIBHOIO OKpPYra
Huzkeropoackoii 00J1acTu. B 3aBUCUMOCTU OT OOIIEH YMCIEHHOCTH MOJydaTesieu
yCIyI B KaXJOW OpraHu3aldd B TEYEHUE KaJeHJApHOTo roga (maiee - 0O0beM
reHepajbHOM COBOKYITHOCTH), MPEIIIECTBYIOIIET0 rojy NPOBEACHUS HE3aBUCUMOU

OIIEHKH Ka4eCTBa U COCTaBiIsAeT 2566 uenosek!'. (Tabmuua 1.2)

Tabnuya 1.2 Konuuecmeso pecnonoenmog u3 uucia noiydameineu yciye,
NPUHABUIUX YYACMUE 8 BbIAGICHUU MHEHUS O Kauecmeae YCI08Ull OKA3AHUsL YCY2
opeanuzayusamMu 6 cghepe Kyiomypbl

Vpenckoeo mynuyunanvrozo oxpyea Huscecopoockoti oonacmu ¢ 2025 200y

Ne LT GEAD Hoast KoauvecTBo
- HanmeHoBaHMe OpraHu3anuu noJy4yareJien
PECTIOH/ICHTOB | PEeCIOH/IEHTOB

yeayr 3a 2024r.

1. | MYHULUITAJIBHOE ABTOHOMHOE
YYPEXJEHUE KYJIBTYPBI "VPEHCKAA
HEHTPAJIN30BAHHA KIIYBHA
CUCTEMA" YPEHCKOI'O
MYHUIUITAJIBHOI'O OKPYT A
HIKEIOPOJICKOM OBJIACTU

2. | MYHUIIUITAJIBHOE ABTOHOMHOE
YYPEXIEHUE KYJIbTYPBI "YPEHCKUIM
JOM PEMECEJI" YPEHCKOI'O 5516 0,4 619
MYHUIUITAJIBHOI'O OKPYT A
HIKEITOPOJICKOM OBJIACTU

3. | MYHUIIUITAJIbBHOE ABTOHOMHOE
YYPEXIEHUE KVJIbTYPBI "VPEHCKAA
HNEHTPAJIN3OBAHHAA BUBJIMOTEYHA
CUCTEMA" YPEHCKOI'O
MVYHUILIUITAJIBHOI'O OKPYT A
HIKEIOPOJICKOM OBJIACTU

114715 0,4 702

109672 0,4 630

! PexomentyeMbIii 00beM BBIGOPOYHON COBOKYITHOCTH PECTIOHAEHTOB cocTaBiseT 40% or ofbeMa TeHepalbHOU
COBOKYITHOCTH, HO He Oosiee 600 pecrioHIEHTOB B OJTHOI OpraHU3aIH

16
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

KonnuecTrBo
Ne - Hoast KoaunuecTBo
/i HaumeHnoBanue OpraHu3anuu moJiygyaTeJsjen PeCIIOHIEHTOB PeCIIOH/IEHTOB
yeayr 3a 2024r.

4. | MYHUIUITAJIBHOE BIO/XKETHOE

YUPEXJIEHHWE ISYHI)TYPI)I "MY3ENHO-

BBICTABOYHbIN KOMIUJIEKC VM. B.®.

MAMOHTOBA" YPEHCKOI'O 3835 0.4 615

MYHUIUITAJIBHOI'O OKPYT' A

HIDKEIOPOJICKOM OBJIACTU

BCET'O 2566
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2. 3HayeHHMsl MOKa3aTe/le, XapaKTepU3yIIMX o0lue KPUTePUH OLECHKH
KAa4ecTBa YCJ0BUIl OKa3aHMA YCJIYT OPraHU3aAUUsIMHU COUMAIBbHOM cepbl

2.1. Pe3yabTaThl pacyeToB NOKa3aTeJeH M0 KPUTepu0 «OTKPBITOCTH H
AOCTYNHOCTb HH(OPMALMHU 00 OPraHU3aAUMHU KYJIbTYPbD»

Kpurepnii 1 onenku kauectBa « OTKPBITOCTh U TOCTYIHOCTh HH(OpManuu 00
OpraHu3aluy KyJIbTypbl» NMPEACTaBICH TPeMsl MOKA3aTeJsIMH.

Ioxka3zarean 1.1 «CooTBeTcTBHE HH(DOPMALUU O E€ATEILHOCTH OpraHU3aliH,
pa3MelleHHON Ha oOIIEeOCTYHBIX HH(DOPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsaaky (gopme) pasMmelieHusi, YCTAaHOBJICHHBIM HOPMAaTHBHBIMU MPaBOBBIMU
aKTaMu» NPEeJICTABIICH ABYMSl MHANKATOPAMM:

Nupukarop 1.1.1 «CooTtBercTBHE HHGOPMAIUH O 1€ITEILHOCTH OpTraHU3alHH,
pa3MelleHHON Ha MHGOPMAIMOHHBIX CTEHJAX B TIOMEIICHUU OpraHU3alNH, €€
collepKaHUI0 U TOpANKY (dhopme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMATHBHBIMU
NPAaBOBBIMU aAKTaMK» TMPEACTABICH MIECTHAANATHI) MO3ZUIUSIMH OLIEHUBAHUS
(ITpunoxenue I'). Onenka nuaukatopa 1.1.1 npeacrasnena B Tadnwie 2.1

Numpmkarop 1.1.2 «CootBercTBUE HH(POPMALMK O AESITEILHOCTU OpraHu3aluy,
pa3MelleHHOH Ha o(QUUUaTbHOM CalTe OpraHM3alud B  HMH(DOPMAIMOHHO-
TEeJIEKOMMYHMKAIMOHHOU ceTu "MHTepHeT" (1anee - caliT), €€ CoOAepKaHUIO U TTOPSAIKY
(popme) pasmelieHus, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU IIPAaBOBBIMHM aKTaMU)
npeacTaBieH copoka mno3unusvu ouenuBanusi (IIpunoxenune [J[). Onenka

uHaukatopa 1.1.2 mpeacrasieHa B Tabnuie 2.2
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEWeHUU OP2AHUIAYUL, ee COOEPHCAHUIO U NOPAOKY (hopme) pasmeujeHus, YCMaHOo8IeHHbIM

HOPMAMUBHbIMU NPpABOBbIMU AKMAMU» (peB’y]meCll’nbl opearnusayuu onepamopa)

Onenka
Ounenka no3uuu HHANKATOPA
1.1.1
Ne
HaumeHoBaHue opraHuzanuu v
wn =lalalzlale|s|=|a|S|=|8|2|2|e|e| &
SlS|=2 =232 =(3|=lZ2 2222122
— — — — — — — — — - - = = = = = ©
o o o o - - - @
MYHUIUITAJIBHOE ABTOHOMHOE YYPEXJIEHUE
L. KVYJIbTYPBI "YPEHCKAS HEHTPAJINM3OBAHHAS KIIYBHAS sl el l e lelelelelslelslelslelsl s 100

CUCTEMA" YPEHCKOI'O MYHMUIIUIIAJIBHOI'O OKPYTA
HIDKETOPOJICKOM OBJIACTU

MYHULIUIIAJIBHOE ABTOHOMHOE YUPEXJIEHHE
KVJIBTYPBI "VPEHCKUI IOM PEMECEJI" YVPEHCKOI'O
MYHULIUIIAJIBHOT'O OKPYT' A HIDKETOPOICKOM
OBJIACTH

MYHULIUIIAJIBHOE ABTOHOMHOE YUPEXJIEHHE
KVJIBTYPBI "VPEHCKAS LIEHTPAJIN30BAHHASI

3. | BUBJIMOTEYHASI CUCTEMA" YPEHCKOI'O + 4+ + |+ |+ |+ ]+ |+ |+ |+ ]|+ ]+ +|+]|+]|+] 100
MYHULIUIIAJIBHOI'O OKPYT' A HIDKETOPOJCKOM
OBJIACTU

MYHULUTAJLHOE BIOJDKETHOE VUPEXKIEHUE
KVJIBTYPBI "MVY3EHO-BBICTABOUYHBIN KOMILUIEKC VM.
4| B.®. MAMOHTOBA" YPEHCKOI'O MYHULUIIAJIBHOT'O S e e e B B B B O
OKPYT'A HIDKET'OPOJICKOM OBJIACTU

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]| +|+]|+]|+]|+]+] 100
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tabnuya 2.2 Oyenxa unoukamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
ouyuanvHom catime opeaHu3ayuLU 8 UHHOPMAYUOHHO-MENeKOMMYHUKayuoHuou cemu "Unmepuem" (Oanee - caiim), ee cooeparcanuro
U nopsoky (gpopme) pazmewjenus, yCmaHo81eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU »

(pe3yrbmamul opeanuzayuu onepamopa)

Ne o/ Ilo3unmst oneHNBaHUA 1 2 3 4
(B 6as1aX)
1.1.2.1. | ITonHoe HaMMEHOBaHKE OPTAHU3ALUHU KYJIbTYPHI + + + +
1.1.2.2. | CokparieHHOe HAaMMEHOBAaHNE OPTraHU3aINH KYIbTYPbI + + + +
1.1.2.3. | Madopmanns o MecTe HaXOXKACHUS OPTaHU3AIUHN KYJIbTYPHI U ee (hrmraioB (TIpy HATHIHN) + + +
1.1.2.4. | Cxema mpoesaa - + + +
1.1.2.5. | TlouToBBIH agpec + + + -
1.1.2.6. | Madopmarys o 1aTe Co3TaHUs OPTaHU3aAIIH KyJIbTYPhI - + - -
1.1.2.7. | Ceaenus 00 yupenutene (yUpeauTesx) - + + -
1.1.2.8. | Komms ycraBa (W3MeHEHHS B yCTaB) - + + -
1.1.2.9. | CBHIIETENBCTBO O TOCYIAPCTBEHHONW PETHCTPAITIH - + + +
1.1.2.10| Pemmrenre yapeauTelis 0 CO3MaHUN OPTraHU3aAlNH KYIbTYPHI - + + +
1.1.2.11] Pemrenre yapeauTess 0 HA3HAYCHUH PYKOBOIUTENS OPraHU3aAITUH KYJIBTYPHI - + + +
1.1.2.12| Konnwu mosioxeHuit o puimmuanax u mpeacTaBUTEIhCTBAX - - - -
1.1.2.13| Madopmanns o CTpyKType OpraHu3aIllui KyIbTYPHI + - + -
1.1.2.14| Pexxum, rpaduk paboTsI - + + +
1.1.2.15| KoHTakTHBIE TeneOoHbI + + + +
1.1.2.16| Anpeca 37eKTPOHHOH OYTHI + + + +
1.1.2.17| ®amunnu, UIMEHA, 0TYECTBA, JOJDKHOCTU PYKOBOJSIIIETO COCTaBAa OPraHU3AlNH KYJIbTYPbI + + + +
1.1.2.18 d)aMI/mm;[, MMeEHa, OTYECTBA, JOIHDKHOCTH PYKOBOMSAIIETO COCTaBa CTPYKTYPHBIX MOApa3AeNeHu U (puinaioB (TIpy UX 4 i . i
HaJIMYUH

2TOCT P 7.0.8-2013 "Cucrema CTaHAapTOB 0 MH(OPMAIHH, OHOIMOTEYHOMY H M3IATEIECKOMY IeNy. JeIonpor3BOACTBO H apXUBHOE Ae10. TepMHUHEI B onpeneicHusa" (YTB. IPUKa30M
®denepaIbHOTO areHTCTBA 10 TEXHUIECKOMY PETryJIMpOBaHUIO 1 MeTpoiiorad oT 17 okTsops 2013 1. N 1185-cT)
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tlo3unms oneHNBaHUA

AT (B 6as1aX)

1.1.2.19| CBeaenus o BUJiax Mpe0CTaBISAEMBIX YCIIYT - - - +

1.1.2.20| ITepeueHn Oka3bpIBaEMBIX YCIYT Ha OECIUIATHON OCHOBE - - - -

1.1.2.21| ITepeyeHb OKa3bIBACMBIX IUIATHBIX YCIYT, IEHBI (TapUQbI) HA YCIYTH +

1.1.2.22| Konuu HOpMaTUBHBIX MTPABOBBIX AKTOB, YCTAHABJIMBAIOIINX IIEHBI (TaprQbl) HA YCIYTH 00 MOPSIIOK UX YCTAaHOBJICHHUSI -

Komus miana pUHaHCOBO-X03sIMCTBEHHON JCITEIBHOCTH OPTraHU3alUU KYJIbTYPbI, YTBEP)KISHHOI'O B YCTAHOBICHHOM
1.1.2.23| 3akoHoaarenbcTBOM Poccutickoit Mepepaiinu mopsijake, Ui O10PKETHOM cMeThl (MH(popMalus 00 o0beme - - - -
MIPEIOCTABISEMBIX YCIIYT)

Kormuu oT4eToB 1Mo (pMHAHCOBO-X03SICTBEHHOM JAEITEIPHOCTH OpraHU3aliy KyJIbTYpPbl, YTBEPKICHHOTO B
1.1.2.24| ycTaHOBJICHHOM 3aKOHOJATEIbCTBOM Poccuiickoit denepaninu nopsijke, Uik Ol0pKeTHOW cMeThl (MH(OopMaIus 00 - - - -
00BeMe MPe0CTaBISAEMBIX YCIIYT)

1.1.2.25| Uuadopmarius o0 MaTepuaTbHO-TEXHUIECKOM 00CCIICUEHNH TIPEIOCTABICHHSI YCIYT OpTaHU3aITue KyJIbTYPBI - + + -

1.1.2.26 Nudopmarus o MmaTepranbHO-TEXHHYECKOM 00eCTIeUeHNH MPEIOCTABIICHHS YCIyT OpraHu3anen KyIbTyphbl,
Y mpucnocoOIeHHBIMU TS UCTIONB30BAHUST HHBAIUIAMH | JIUIAMU C OTPAaHUYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbBS

Kormmu numiers3uit Ha oCcyIIecTBICHNE AeATEIbHOCTH, TIOIeXKAINEH JINIIEH3NPOBAHUIO B COOTBETCTBUH C

1.1.2.27 L
3aKkoHoAaTeNbcTBOM Poccuiickoit denepanuu

1.1.2.28 Mudopmanns o rocyrapcTBeHHOM (MYHUITUTIAIEHOM) 331aHUN - - - -

1.1.2.29 OT4er 0 pe3yibpTaTax AesTeTbHOCTH yupexaeHus (MH(GopMaIis o0 BEIMOIHEHUH TOCYIapCTBEHHOTO (MYHHUIIUIIAIBHOTO)
7| 3amannsa)

1.1.2.30| MadopMaIis 0 KOHTPOJIBHBIX MEPOIIPUATHIX M X Pe3yJbTaTaX 3a OTYCTHBIM (DMHAHCOBEIN oI - - - -

1.1.2.31| Undopmarus o pe3ynbTaTtax qesTeIbHOCTH U 00 NCTIONH30BAaHIH UMYIIECTBA - - - -

1.1.2.32| Uudopmariis o TUTaHUPYEMBIX MEPOIIPUATHAAX (aHOHCHI, a(hUIIIN, aKITIH ), HOBOCTH, COOBITHUS + + + +

1.1.2.33| [IpaBuna noceueHus: opraHu3anuu - - - _

1.1.2.34 Pe3ynbTaThl HE3aBHCUMOM OLIEHKH Ka4eCTBa OKA3aHUsI YCIYT OPTraHU3alHsIMU KyJIbTYPbI, @ TAKXKE MPEITIOKEHHS 00 N .
T ynydIeHun KayecTBa MX JISSITENbHOCTH
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tlo3unms oneHNBaHUA

AT (B 6as1aX)

1.1.2.35| IInan mo yny4IIeHHIO KA4eCTBa PadOThl OpraHu3aluu - + + -

1.1.2.36 Wudopmarnust, pasMeIeHre U OIyOIMKOBaHUE KOTOPOI SIBJISIOTCS 0053aTebHBIME B COOTBETCTBHH C 3aKOHOIATEILCTBOM N
T Poccniickoit @enepanuu - nHGOpManus B chepe MpOTUBOACHCTBUSI KOPPYIILIHH

1.1.2.37 Hudopmarius, pasmMelieHre 1 ormyOIMKOBAaHHE KOTOPOM SIBISFOTCS 00s3aTeIbHBIMHE B COOTBETCTBHH C 3aKOHOIATEIBCTBOM
T Poccntickoit @enepannu — uHGOpMAaIys B chepe 0XpaHsl Tpyaa

1.1.2.38 Hudopmarius, pasmMelieHre 1 ormyOIMKOBAaHHE KOTOPOM SIBISFOTCS 00s3aTeIbHBIMHE B COOTBETCTBHH C 3aKOHOIATEIBCTBOM
77 Poccntickoit @enepanyu — nHGOPMAIHS 0 pean3aliiy TpeOOBaHMH K 3aIlIUTe EPCOHATBHBIX JaHHBIX

WNudopmarus, pasMenieHre U onyOoIMKOBaHUE KOTOPOH SIBISIOTCS 0053aTEIbHBIMEA B COOTBETCTBUH C 3aKOHOJIATEIIbCTBOM

1.1.2.39 R . + - - -
Poccwiickoit @eneparnm — nHGOPMAIHS O MPOTUBOACUCTBUHU TEPPOPUIMY
WNudopmarus, pasMenieHre U onyOoIMKOBaHUE KOTOPOH SBISIOTCS 0053aTEIbHBIMEA B COOTBETCTBUH C 3aKOHOJIATEIIbCTBOM
1.1.2.40| Poccuiickoii @eneparinn — HHGOPMAIHS 00 YCIOBHIX JOCTYITHOCTH OpTraHU3alWN TSI HHBATUIOB M JIUIT C - - - -
OTpaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS
B fajiax 30 50 57,5 40

Ouenka naaukaropa 1.1.2

© DJ1eKTPOHHBII pecypcHbIi HeHTp, 2025



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

3naueHue Ilokasarens 1.1 (Ilung) ompenensercs B COOTBETCTBUM ¢ ENMHBIM
MOPSAJIKOM pacyeTa IOKa3aTelel, XapakTepU3yIoLUX OOIINe KPUTEPUU OLEHKU
KauecTBa YCJIOBHM OKa3aHUs YCIYr OpraHu3alMsIMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLUMAIBHOTO  OOCHyXMBaHuUA U  (deaepalbHbIMU
YUPEXKICHUSIMU MEAUKO-COLMATIBHON 3KcepTu3sbl (Hanee - Eaunblil mopsiok pacyera
nokasarenei) > (IIpunoxenue B)

B pesynprare NpOBEOEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Ioxka3arensn 1.1, npencrasieHHbie B Tadnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 « Coomeemcmesue ungopmayuu o
0esmenbHOCMU OP2aHUu3ayuU, pazmeujeHHol Ha 0oue00CmynHbIX UHPOPMAYUOHHBIX
pecypcax, ee cooepaicanuro u nopsoky (ghopme) pazmewjenus,
YCMAHOBIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMU »

(pe3yrbmamuol opeaHuzayuu onepamopa)

Onenka

Ne HHINKATOPOB
HaumMeHoBaHWMe opraHu3anuu (B 0asL1ax)

3Havenue
noKa3aTejs
1.1
1.1.1 1.1.2 (B 6ayL1aX)

MYHUIUITIAJIBHOE ABTOHOMHOE YUPEXIEHWE
KVYJbTYPBI "YPEHCKAA IEHTPAJIN30OBAHHA

1. | KIYBHAS CUCTEMA" YPEHCKOI'O 100 30 65
MYHHULUIIAJIBHOI'O OKPYT'A HUXKEI'OPOJCKOM
OBJIACTU

MYHUIUITAJIBHOE ABTOHOMHOE YUPEXIEHWE
KYJIbTYPBI "YPEHCKHI JIOM PEMECEJI" YPEHCKOI'O
MYHHULIUIIAJIBHOI'O OKPYT'A HUXKEI'OPOJCKOM
OBJIACTU

MYHUIUITAJIBHOE ABTOHOMHOE YUPEXIEHUE
KVYJIbTYPBI "YPEHCKAS IEHTPAJIM30OBAHHA A

3. | BUBJIMOTEYHAA CUCTEMA" YPEHCKOI'O 100 57,5 78,75
MYHHULIUIIAJILHOI'O OKPYT'A HUXKEI'OPOJCKOM
OBJIACTU

MVYHUILIUITAJIBHOE BIOJUKETHOE YUYPEXXJIEHNE
KYJIbTYPBI "MY3EMHO-BBICTABOYHBI KOMITJIEKC
4. | UM. B.®. MAMOHTOBA" YPEHCKOI'O 100 40 70
MYHMLIUIIAJILHOI'O OKPYT'A HUXKEI'OPOJCKOM
OBJIACTU

100 50 75

3 Ilpuka3 Muntpyzna Poccum ot 31.05.2018 Ne 344m "O6 yTBepkaeHnn EmmHOro mopsaka pacdeTa IIOKa3aTelei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00Pa30BaAHMS, COUAILHOTO OOCITYKUBAHUS U (eIepaTbHbIMI yUPEKICHUSIMH MeIMKO-COLMATbHON
9KCTIEepPTU3HI"
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Hoxka3zarear 1.2 «Hamnmune Ha oduuManbHOM cailTe  OpraHu3aluu
(yupexxnenusi) uHGOpMALMM O JUCTAaHUMOHHBIX cHocobax oOpaTHOM CBsI3U U
B3aMMOJICUCTBUS C MOJYYaTEJSIMU YCIyT U UX (PYHKIMOHUPOBAHUE» MPEACTABICH
OJHUM HHIMKATOPOM:

Nuaukarop 1.2.1 «Hamuuue Ha odumumaibHOM caiTe OpraHu3aluu
(yupexxnenusi) uHGOpMalMM O JHUCTAHUHMOHHBIX cHocob0ax oOpaTHOM CBsI3U U
B3aUMOJIEUCTBHS C MOJYYaTEeJSIMU YCIYyT U UX (YHKIMOHUPOBAHUE» MPEACTABICH
mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka wmnaukatopa 1.2.1
npejcrapieHa B Tabnuue 2.4

3nauenue Ilokaszarenst 1.2 (Ilwcr) OnpenensieTcss B COOTBETCTBUU C ENMHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pesynbrare mpoBENEHHOrO aHaldM3a TMOJYYEHbl CIEAYIONINe 3HAYCHUS

IMoka3arensn 1.2, npeacTaBiaeHHble B Ta0auIe 2.4

Tabauya 2.4 3nauenue noxkazamens 1.2 «Hanuuue na ogpuyuanohom catime
opeanuzayuu (yupesicoenus) ungopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOLL
CBA3U U 3AUMOOCUCMBUSL C NOJLYYAMENAMU YCIY2 U UX DYHKYUOHUPOBAHUE »

(pe3yrbmamul opeaHuzayuUu-onepamopa)

Onenka
OneHKa NO3HITHH HHIMKATOPA
No 1.2.1 3Havenue
n/ HaumeHoBaHHe OpraHM3anuu el <l w!l e 5 “OKai;Tenﬂ
1 | - - — — — — =
Nl d|l & 8| 8§ 3 (B 6an1ax)
-]
MVYHUIUITAJIBHOE ABTOHOMHOE
YUPEXJIEHUE KYJIBTYPhI "YPEHCKAS
HEHTPAJIM30OBAHHAS KIIYBHAS
L | CHCTEMA" YPEHCKOTO TR | | 100 ot
MYHUIIUITAJIBHOI'O OKPYT' A
HIDKETOPOJICKOM OBJIACTU
MYHUILIUITAJIBHOE ABTOHOMHOE
YUPEXXEHWE KVJIbTYPbI "YPEHCKUI
2. | AOM PEMECENI" YPEHCKOI'O + |+ |+ ]+ -1]-1 100 100
MYHUIUITAJIBHOI'O OKPYT' A
HIKETOPOJICKOM OBJIACTU
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Onenka
O1neHKa mo3uIuu HHANKATOpPA
Ne 1.2.1 3HaueHue
= noKa3aTeJist
n/ HaunmeHoBaHMe OpraHu3auuu -l wl el =] wl e ;5 1.2
11 - - - — o - 5
Nl Nl & 8| &N = (8B 0a/L1ax)
— — — \—1' — - ©
[--]
MYHUIUITAJIBHOE ABTOHOMHOE
YUYPEXJEHUWE KYJIbTYPBI "YPEHCKA A
HHEHTPAJIN3OBAHHAA S I N ) i
3. BUBJIMOTEYHAS CUCTEMA" 100 100

VYPEHCKOT'O MYHUIIMITAJIBHOTO
OKPYT'A HIDKETOPOJICKOI OBJIACTH
MYHULIATAJIBHOE BIODKETHOE

VUPEXKJIEHHUE KYJIbTYPbI "MY3ENHHO-
BBICTABOYHBII KOMITJIEKC VM. B.®.
4 | MAMOHTOBA" YPEHCKOI'O TR | 100 100
MYHULIATAJIBHOTO OKPYTA

HIDKEIOPOJICKOM OBJIACTU

IHoka3zartens 1.3 «/{ons nonyyarenen yciyr, y10BI€TBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM ¥ JIOCTYMHOCTBIO HWH(pOpMAIMU O JEATeIbHOCTH OpTraHMU3alluH,
pasMmenieHHONW Ha WHQOPMAIMOHHBIX CTEHJAX, Ha calTe» NPEACTaBICH ABYMS
HHAUKATOPAMU:

Nuagukarop 1.3.1 «YOOBIETBOPEHHOCTh OTKPBITOCTBIO, MOJHOTOM H
JOCTYITHOCTBHIO HMH(pOpMalUU O JACSATEIbHOCTH OpTraHu3allud, pa3MEIIeHHON Ha
MH(POPMAIIMOHHBIX CTEHJIaX B IOMEUICHWU OpraHU3alMKU» TPEJCTABICH OJXHOWM
no3unueii oneHuBanus. Onenka nuaukatopa 1.3.1 npencrabiena B Tabnuie 2.5a

Nupukatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TOJHOTOW W
JIOCTYITHOCTBIO HMH(pOPMalUU O JACSATEIBHOCTH OpTraHU3allid, pa3MEIICHHON Ha
opurmanbHOM caiiTe opraHuzanuu B ceth «VHTepHET»» mNpeacTaBieH OJXHOM

no3uumei onenuBanus. Onenka naaukatopa 1.3.2 npenacrasiena B Tabnuie 2.50
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Tabauya 2.5a Oyenxa unouxkamopa 1.3.1 «/lona nonyuameneii ycuye,

Y0081emEOPEHHbIX OMKPBLIMOCHbIO, NOIHOMOU U OOCHYNHOCHbIO UHDOPMAYUU O

oesimeibHOCmu opecaruzayuu, pasmeu;eHHod Ha MHQbOpMCZLlMOHHle cmenoaxy

(pe3yibmamuol pecnoHOeHmos)

HaumeHoBaHue opranuzanuu

KoanuecTBo
PeCnoOHIeHTOB

KoanuecTrBo

YI0BJIECTBOPECHHBIX

PECIIOHIEHTOB

Ounenka
HHINKATOpPA
1.3.1
(B 6aJ1aX)

MYHUILUITAJIBHOE ABTOHOMHOE
YUYPEXJIEHME KYJIbTYPbhI "YPEHCKAS
[IEHTPAJIN3OBAHHAS KJIYBHAS
CUCTEMA" YPEHCKOTI'O
MYHUILUIIAJIBHOI'O OKPYT A
HIDKEIOPOJICKOM OBJIACTU

702

695

929

MYHUILUITAJIBHOE ABTOHOMHOE
YUPEXJIEHME KYJIbTYPbI "YPEHCKUI
JIOM PEMECEJI" YPEHCKOI'O
MYHUIUIIAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU

619

604

97,58

MYHULIUIIAJIBHOE ABTOHOMHOE
YUYPEX/IEHUE KYJIbTYPbBI "YPEHCKAS
LEHTPAJIN30OBAHHA 51 BUBJIMOTEYHA $I
CUCTEMA" YPEHCKOI'O
MYHULIUTIAJIBHOT'O OKPYT A
HIDKETOPOJICKOM OBJIACTU

630

629

99,84

MYHULIUIIAJIBHOE BIOKETHOE
VYPEXJIEHUE KYJIbTYPBI "MY3EIHO-
BBICTABOYHBI KOMIUJIEKC VM. B.®.
MAMOHTOBA" YPEHCKOI'O
MYHULIUTIAJIBHOT'O OKPYT A
HIDKETOPOJICKOM OBJIACTU

615

615

100

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/[ona nonyuamerneii ycuye,

V0081emEOPEeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCHYNHOCMbIO UHDOPMAYUU O

oessmelbHoCmu opzcaruzayuu, pCZS’MQI/L;eHHOI:i Ha caumey

(pe3ynomamul pecCnoHOeHmos)

Onenka
KoauuecTBo
Ne KoaunuecTBo MHAUKATOpPA
HaumeHoBaHUEe OpraHu3aluu YAOBJIETBOPEHHBIX
n/n PEeCIOHAEHTOB 1.3.2
PeCIOH/IEHTOB
(B 0aJ1ax)
MYHUWIUITAJIBHOE ABTOHOMHOE
VUPEXJIEHUE KYJIbTYPBI "YPEHCKA
LHEHTPAJIM30BAHHAS KIIYBHAA
I CUCTEMA" YPEHCKOI'O 702 691 98,43
MYHI/H_[I/IHAHBHOIO OKPYT A
HIKEI'OPOJCKOUM OBJIACTHU
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Ne
n/n

HaumeHoBaHue opraHuzanuu

KoanuecTBo
PeCOHIEHTOB

KoanuecTBo
YAOBJIETBOPEHHBIX
PECOHIEHTOB

Onenka
HHIUKATOPA
1.3.2
(B 0ajlIax)

MYHULIUITAJIBHOE ABTOHOMHOE
YUYPEXJIEHME KYJIbTYPbI "YPEHCKUI
JIOM PEMECEJI" YPEHCKOI'O
MYHUIUIIAJIBHOI'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU

619

594

95,96

MYHUILUITAJIBHOE ABTOHOMHOE
YUYPEXJIEHME KYJIbTYPbhI "YPEHCKAS
[IEHTPAJIN30OBAHHA I BUBJIMOTEYHA S
CUCTEMA" YPEHCKOI'O
MYHUILUIIAJIBHOI'O OKPYT A
HIDKEIOPOJICKOM OBJIACTU

630

630

100

MYHUIUIIAJIBHOE BIOJ)KETHOE
YUYPEXJIEHME KYJIbTYPbI "MY3ENHO-
BbICTABOYHbBII KOMITJIEKC WM. B.®.
MAMOHTOBA" YPEHCKOI'O
MYHUILUIIAJIBHOI'O OKPYTA
HIDKETOPOJICKOM OBJIACTU

615

615

100

3nauenue Ioka3zarens 1.3 (II°™Py,) onpenenseTcs B COOTBETCTBUU ¢ EquHBIM

nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B PE3YJIbTAaTC TIIPOBCACHHOI'O dHAJIMW3a IIOJYYCHBI CICAYIOIIHC 3HAYUCHUA

IMoka3arens 1.3, npeacTaBieHHbIe B TaOHIE 2.5

Tabauya 2.5 3navenue nokazamens 1.3 «/{ons nonyuameneti ycuye,

V0081emEOPEeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCHYNHOCMbIO UHDOPMAYUU O

oesmenbHocmu opearusayu, pClS’JI/leI/l/;eHHOﬁ HA qubOpMaI/ﬂ/lOHHblx cmeHOax, HA

caumey (pe3yibmamuol peCHOHOEHMO08)

Ne
n/n

HaunmenoBanue OpraHu3anuu

OueHka MHANKATOPOB (B 0a/1ax)

1.3.1

1.3.2

3HaueHune
noka3areis 1.3
(B 0aj1ax)

MVYHULIUITAJIBHOE ABTOHOMHOE
YYPEXIEHUE KVIJIBTYPBI "VPEHCKA
HNEHTPAJIN3OBAHHAS KITYBHA
CUCTEMA" YPEHCKOI'O
MVYHUILIUITAJIBHOI'O OKPYT A
HIKEIOPOJICKOM OBJIACTU

99

98,43

98,72

MVYHULIUITAJIBHOE ABTOHOMHOE

YYPEXEHUE KVJIBTYPhI "YPEHCKHI1 IOM

PEMECEJI" YPEHCKOI'O
MYHUIUITAJIBHOI'O OKPYT'A
HWXEI'OPOACKOU OBJIACTHU

97,58

95,96

96,77
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Ne OueHka MHAUKATOPOB (B 0a/L1ax) 3navenne
. /;1 HaumeHoBaHue opranuzanuu nokasarens 1.3
1.3.1 1.3.2 (B 6a/LTIaX)

MYHULIUITAJIBHOE ABTOHOMHOE
YUYPEXJIEHME KYJIbTYPbhI "YPEHCKAS
[IEHTPAJIN3OBAHHA I BUBJIMOTEYHA S
CUCTEMA" YPEHCKOI'O
MYHUIUIIAJIBHOI'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU
MYHUIUIIAJIBHOE BIOJ)KETHOE
YUPEXXJIEHUE KYJIbTYPbI "MY3EHHO-
BbICTABOYHbBII KOMITJIEKC WM. B.®.
4 | MAMOHTOBA" YPEHCKOT'O 100 100 e
MYHUILUIIAJIBHOI'O OKPYT A
HIDKEIOPOJICKOM OBJIACTU

99,84 100 99,92
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2.1.1. PeiTHHI  OpPraHM3anMid 1O KPHUTEPHI0 OLEHKH KadyecTBa

«OTKPBITOCTH H JOCTYIHOCTH HH(OPMALHUU 00 OPraHU3aUMU KYJIbTYPbI»

Pelitunr no nepsomy Kputepuio « OTKPBITOCTh U JOCTYIHOCTh HH(GOpMALH 00
OpraHM3aluy KyJbTYpbl» HE3aBUCUMOM OLEHKM KauecTBa YCJIOBHH AEATEIbHOCTU
OpraHu3auuii YpPeHCKOro MyHHMUIMIAJbHOro okpyra Huikeropoackoit odaactu

npeacrasieH Ha Pucynke 1.

MYHUUUNA/IbHOE ABTOHOMHOE YYPEXOEHUE KY/IbTYPbI
"YPEHCKAA LLEHTPA/IU3OBAHHAA BUB/INOTEYHAA
CUCTEMA" YPEHCKOIO MYHULIMNAJIbHOTO OKPYTA
HUXErOPOZICKOW OBNACTU

93,59

MYHUUUNA/IbHOE ABTOHOMHOE YYPEXOEHUE KYJIbTYPbI
"YPEHCKWUW AOM PEMECEN" YPEHCKOIO
MYHULMUMANIbHOTO OKPYTA HUMKETOPOACKOM OBJIACTU

91,21

MYHUUUNANTbHOE BIOAXETHOE YYPEXOEHUE KY/IbTYPbI
"MY3EMNHO-BbICTABOYHbIA KOMMEKC UM. B.®.
MAMOHTOBA" YPEHCKOIO MYHULUMUMANIBHOIO OKPYTA
HUXErOPOACKOWN OBNACTU

91

MYHUUUNANNbHOE ABTOHOMHOE YYPEXAEHUE KY/IbTYPbI
"YPEHCKAA LUEHTPAZIN30BAHHAA KNIYBHAA CUCTEMA"
YPEHCKOrO MYHULMMAIBHOTO OKPYTA HUMEFOPOACKOM
OB/IACTU

88,99

o

20 40 60 80 100

PucyHok 1 — PeliTuHr opranuzanuii no Kputeputo « OTKPBITOCTh U TOCTYITHOCTh

uH(pOopMaIKi 00 OpraHu3aluu KyJIbTypPhD»

[lo mepBomy kputeputo «OTKPBITOCTh W JOCTYNMHOCTh HH(MOpMamuu 00
OpraHu3aliyd KyJbTypbl» MaKCUMalbHBIN pe3ynbraT 93,59 Oanna HaOpano
MYHUIUITAJIBHOE ABTOHOMHOE YUYPEXJIEHUE KVJIbTYPhI
"VPEHCKAA  HEHTPAJIMBOBAHHAA  BUBJIMOTEYHASA  CUCTEMA"
YPEHCKOI'O MYHUIUITAJIBHOI'O OKPYT A HKETOPOJICKOM
OBJIACTMN.

Ha Bropom wmecte, HaOpasmee 91,21 6amna, MYHUIUIIAJIbBHOE
ABTOHOMHOE YUYPEXJIEHUE KVJIbTYPHI "YPEHCKHI1 JIOM PEMECEJ"
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YPEHCKOI'O MYHUIUITAJIBHOI'O OKPYTA HIDKET OPOJICKOM
OBJIACTU. Ha Ttperbem wmecte, HaOpasmee 91 oOana MYHUIMITIAJIBHOE
BIO/KETHOE VYUYPEXJEHUE KVJBTYPbl "MVY3EMHO-BHICTABOYHBIN
KOMIUIEKC UM. B.®. MAMOHTOBA" YPEHCKOI'O MYHUILIUITIAJIBHOI'O
OKPYI'A HUKEI'OPOJICKOM OBJIACT.

2.1.2. BbIBOABI M PEKOMEHIALUHN MO OLCHKE OTKPBITOCTH M JOCTYIIHOCTH
uHopManuu 00 OPraHu3aAUUM KYJIbTYPbI

1. I[IpuBectn B COOTBETCTBHE HMH(POPMALMIO O ACSATEIBHOCTH OpraHU3alui,
pa3MeIEeHHYIO Ha OQUIIMATbHBIX caiiTax opranu3anuil B cetu « HTepHET», MOPAIKY
pa3MeleHrs HWHpoOpMalud Ha O(UIMAIBHOM caiiTe MOCTaBIIMKAa YCIyr B cdepe
KyJIbTYyphI B ceTu «HTepHET», coryacHO cTathe 36.2 3akoHa Poccuiickoi denepaiuu
oT 9 okTs16psa 1992 r. Ne 3612-1, npukaza MunkynbsTypsl Poccun o1 20.02.2015 Ne 277
«O0 yTBepkaeHHM TpeOOBaHMH K cojepXkaHUu0 U ¢GopMe TNPeTOCTaBICHUS
uHbOpMAIIMK O JIEITENbHOCTH OpraHu3alMii  KyJIbTypbl, pa3MEIICeHHONW Ha
OoQUIMANBHBIX CalTax YIMOJIHOMOYEHHOrOo (eaepaibHOro OpraHa HCIOJHUTEIbHOU
BJIACTH, OPraHOB TOCYJapCTBEHHON BiacTH cyObekToB Poccuiickoit ®deneparuu,
OpraHOB MECTHOT'O CaMOYTPABJIEHUS U OPraHU3aLMi KyIbTyphl B ceTh «IHTepHET) .

2. ®opMupoBaTh y moJiydaTesneil yeiayr moTpeOHOCTh B HCIIOJIH30BAHUH CAalTOB
OpraHu3anuii Kak TOJHOIIEHHBIX HCTOYHUKOB HMH(OpManuu o0 UX NeATeTbHOCTH,
nyTeM pa3MelIeHUs aKTyaJdbHOW WHGOpMAIMM O TPOBOJUMBIX KOHKYpCaX,
MEPOIPHUSITHUSAX, U T.II.

3. OcyumecTBisiTb C  ONPEAEICHHONW NEPUOJAMYHOCTbIO  MOHUTOPUHT
YIOBJIETBOPEHHOCTH MOTPeOUTENEH KaueCTBOM JIE€ATEIbHOCTH OpraHu3alui.

4. llna obecnieyeHus: HaIM4us Ha OQUIIMATIBHBIX CaliTax JOCTOBEPHOM, OTHOMN
M aKTyaJbHOW WHGOPMAIMK ONPEJCTUTh NEPHOJUIHOCTh OOHOBJICHHS W Tpaduk
MPEJICTABJIEHUS JAHHBIX HA CAUTHI.

5. ObecnieunTth Ha OGUIUATHHBIX CaliTaX OpraHU3AIMKA MOJHYI0 WH(OPMAITHIO

O IMCTAaHIINOHHBIX crocoodax BSaHMOHGﬁCTBHH C IOJIy4aTC/IsIMH YCIIYT.
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2.2. PesyabTarhl pacueroB mnokasareiaeil mo kpurepuio «KomdoprHocTh
YCJI0BHIH NPEeJ0CTABJICHUS YCIYI»

Kpurepuii 2 onenku kadectBa «KoM(pOPTHOCTH YCJIOBHI NPEA0CTABICHUSA
yCJIyD» MPEACTABICH ABYMS MOKA3aTEJIAMM.

IHoka3zarteas 2.1 «OdecneyeHne B OpraHu3aluy KOM(POPTHBIX YCJIOBHH IS
NpeaoCTABJEHHUS YCJIYI» NPEICTABICH OJHUM UHINKATOPOM:

Nuguxarop 2.1.1 «Hanuuue B opraHM3anuv KOM(MOPTHBIX YCJIOBHH IS
NpeIoCTABJEHUSI YCJYD» TPEJICTaBICH IIeCTbI TMO3MUMAMH OLEHUBAHUS
(ITpunoxenue XX). Onenka naaukaropa 2.1.1 npeacrasiena B Tadnuie 2.6

3nauenue [oka3zarens 2.1 (Ilkomg.yen) ONIpeENIsieTCA B COOTBETCTBUU ¢ EMHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pe3synbrare mNpoBENEHHOrO aHAW3a IMOJYYEHBI CIEIYIOIIUE 3HAYEHUS
IMoka3arensn 2.1, npeacTaBieHHbIe B Ta0uIe 2.6
Tabauya 2.6 3nauenue nokazamens 2.1 « Obecneuenue 8 opeanuzayuu KOMGOpmHbIix

VCI08ULL OJ1 NPeOOCMABIeHUs YCLy2y (pe3yibmamsl 0peanu3ayuu-onepamopa)

Onenka
OHeHKa nmo3muamun HHIUKATOpa
2.1.1 3Havyenue
N‘.’ HauMeHoBaHue OpFaHHSaul/m » TIoKRasaTEIst
n/n — 3] ) < w ° 8 2.1
b e e e e 5 (B Oau1ax)
a a a a a a ©
-]

MYHULUTAJIBHOE ABTOHOMHOE

VUPEXIEHHE KYJIbTYPbI

"YPEHCKASI LIEHTPAJIN30BAHHAS
L | KITYBHAS CHCTEMA" YPEHCKOT'O Tl 100 100

MYHUIATAJIBHOTO OKPYTA

HIDKETOPOJICKOI OBJIACTH

MYHULUTAJIBHOE ABTOHOMHOE

VUPEXIEHHUE KYJIbTYPbI

"YPEHCKHIA JJOM PEMECEJ"
2. | YPEHCKOIO MYHULUIIAJIEHOT'O TR ] | 100 100

OKPYTA HIKETOPOJICKOI

OBJIACTH

MYHULUAJIBHOE ABTOHOMHOE

VUPEXJEHUE KYJIbTYPbI

"YPEHCKAS IIEHTPAJIN30BAHHAS
3. | BUBJIMOTEYHAS CUCTEMA" e+ + |+ + 100 100

VPEHCKOT'O MYHUILIATIAJIBHOT'O

OKPYT A HIDKETOPOJICKOI

OBJIACTH

© DJ1eKTPOHHBII pecypcHbIil HeHTp, 2025



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Onenka
OHCHKa MO3UIIUH I/lH}II/lKaTOPa
2.1.1
3HaueHnue
Ne H o nokasareJisi
lI/II aAaUMECHOBaAHHUEC opraﬂnsaunn = o @ ﬂ: 7 > g 2.1
il = = - = = - (5 Gaanax)
~ ~ ~ ~ ~ ~ ©
[--]
MYHUIUITAJIBHOE BIO/PKETHOE
YUYPEXJIEHUE KYJIbTYPbBI
"MY3EMHO-BBICTABOYHBIN
4. KOMIIJIEKC UM. B.®. MAMOHTOBA" + + + + + + 100 100
YPEHCKOI'O MYHUIIHUITAJIBHOI'O
OKPYT'A HUXKEI'OPOJICKOU
OBJIACTU

Hokazarear 2.2 «/lons  nomydarene  yciayr,  yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCIIOBUM  MPEIOCTABIICHHS  YCIyTr»  MPEJCTaBICH  OJXHUM
HHIUKATOPOM:

Nupukatop 2.2.1  «YAOBIETBOPEHHOCTh  KOM(OPTHOCTHIO  YCIOBH
PEJAOCTABICHUST YCIyT» TPEACTaBICH OAHON mo3unueii oumeHuBanus. OreHka
uHuKatopa 2.2.1 npeacrasieHa B Tabnuie 2.7

3nauenue [Hokazarens 2.2 (H““M‘l’yﬂ) ONpEENsAeTCs B COOTBETCTBUU ¢ ENMHBIM
nopsiakoMm pacueta nokasarenei (Ilpunoxenue b)

B pe3synbrare NpoBEOEHHOrO aHANW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUs

IMoka3arens 2.2, npeacTaBicHHbIC B TaOmuIe 2.7

Tabnuya 2.7 3nauenue noxkazamens 2.2 «/lons nomyuamenetl yciuye,
Y0081eMBOPEHHbIX KOMDOPMHOCMbIO YCI0BULL NPEOOCMABIIEHUS YCILY2 )

(pe3ynomamul pecnoHOeHmos)

Onenka 3HauyeHune
KoaunuecTBo
Ne KoanuecTrBo HHANKATOpA | MoKa3aTejs
HaumeHoBaHHe OpraHu3aluu YAOBJIETBOPEHHBIX
n/n PEeCIOHAEHTOB 2.2.1 2.2
pecronenToB (B 0aj1ax) (B 0aj1ax)
MYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJIEHUE
KVJIBTYPHI "VPEHCKAZ
LHEHTPAJIM30BAHHAS
1. KITYEHASI CHCTEMA" 702 687 97,86 97,86
YPEHCKOI'O
MYHI/H_[I/IHAJ'H)HOIO OKPVYT A
HITKET'OPOJCKOUM OBJIACTHU
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Ne
n/n

HaumeHoBaHue opraHuzanuu

KoanuecTBo
PEeCOH/IEHTOB

KoanuecTBo

YI0BJIETBOPECHHBIX

PECIIOHIEHTOB

Ouenka
HHIHKATOPA
2.2.1
(B 6aJ1aX)

3HayeHue
MOKAa3aTeJIst
2.2
(B 0ajIax)

MYHULUITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPHI "YPEHCKHWH JIOM
PEMECEJI" YPEHCKOI'O

MYHUIUIIAJIBHOI'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU

619

608

98,22

98,22

MYHUILUITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPHI "YPEHCKAS
[IEHTPAJIM3OBAHHAS
BUBJIMOTEYHASI CUCTEMA"
YPEHCKOI'O
MYHUIUIIAJIBHOI'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU

630

629

99,84

99,84

MYHUILUITAJIBHOE
BIOJ)KETHOE VUPEXJIEHUE
KVJIbTYPBI "MY3ENHO-
BbICTABOYHBIIT KOMITJIEKC
M. B.®. MAMOHTOBA"
YPEHCKOI'O
MYHUILUIIAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU

615

615

100

100
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2.2.1. PeiTHHI OpPraHM3anMid 1O KPHUTEPHI0 OLEHKH KadyecTBa
«KoM(pOpTHOCTH YCJIO0BHI NIPEIOCTABICHUSA YCIYI»

Pelitunr mo BTopomy kputepuro «KomMpopTHOCTH yClIOBUN MPESOCTaBICHUS
YCIYr» HE3aBHUCHMMOM OLIEHKM KauecTBa YCIOBUW JESITEIBHOCTH OpPraHU3alni
YPpeHcKoro MyHUIMNAJIBLHOr0 oKkpyra Huskeropoackoi 006/1acTu mpeacTaBieH HA

Pucynke 2.

MYHULIMNANIbHOE BIOAMETHOE YYPEXKAEHWUE KY/IbTYPbI
"MY3EWNHO-BbICTABOYHbIA KOMMEKC UM. B.®.
MAMOHTOBA" YPEHCKOTO MYHULMMANBLHOTO OKPYTA
HUMKEFOPOACKOW OB/IACTU

100

MYHUUUNA/IbHOE ABTOHOMHOE YYPEXOEHUE KYJ/IbTYPbI
"YPEHCKAA LEHTPAZIU3OBAHHAA BUB/INOTEYHAA
CUCTEMA" YPEHCKOIO MYHULIUNAJIBHOTO OKPYTA
HUXErOPOZICKOWM OBNACTU

99,92

MYHUUUNANIbHOE ABTOHOMHOE YYPEXAEHUE KY/IbTYPbI
"YPEHCKWU JOM PEMECEN" YPEHCKOIO
MYHULIUMA/IBHOTO OKPYTA HUMKEFOPO/,CKOIM OBJ/IACTU

99,11

MYHUUUNANIbHOE ABTOHOMHOE YYPEXAEHUE KY/IbTYPbI
"YPEHCKAA LLEHTPAZIU30OBAHHAA KNYBHAA CUCTEMA"
YPEHCKOrO MYHULMMNA/IbHOTO OKPYTA HUXErOPOACKOWM
OB/IACTU

98,93

0 20 40 60 80 100

Pucynok 2 — PeiiTunr opranuzanuii no kputeputo « KomdpoprHocts ycnosuit

IMpCaOCTAaBICHUSA YCIIYI»

[To BTOpoMy kputeputo «KoMpOpTHOCTH YCIOBHI MPETOCTABICHHS YCIYT»
MakcuManbHbI  pesyabTaT 100  O0asuoB  Habpanro MYHUIIUITIAJIBHOE
BIOJKETHOE VYYPEXJEHUE KVJBTYPbl "MVY3EMHO-BbICTABOYHbIN
KOMIUIEKC UM. B.®. MAMOHTOBA" YPEHCKOI'O MYHUILIUITAJIBHOT'O
OKPYT A HIDKEI'OPOJICKOM OBJIACTHU.

Ha Bropom wmecte, HaOpasmee 99,92 6amnna, MYHUIUIIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE KVJIbTYPbBI "VPEHCKAA
HEHTPAJIN3BOBAHHAA  BUBJIMOTEYHAA CUCTEMA"  YPEHCKOI'O
MYHUIIMITAJIBHOT'O OKPYT'A HIKEIOPOJICKOM OBJIACTH. H Tperbem
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Mecte, HaOpasmee 99,11 o6amnma, MYHUIUIIAJIBHOE ABTOHOMHOE
VUPEXJEHUE KYJIbTYPHI "VPEHCKHI JOM PEMECEJI" YPEHCKOI'O
MYHULIMIIAJIBHOI'O OKPYT'A HUKEI'OPOJICKOM OBJIACTH.

2.2.2.BpiBOABI W  PEKOMEHJAUMHM 10  OLEHKe KOMG(OPTHOCTH
NnpeaoCcTaABJEHUS YCJIYT

Co3pnatb ycnoBus ais coxpaneHus u ypennueHus 10 100% nonu nonyuarenei
YCIIyT, YJOBJIETBOPEHHBIX KOMQOPTHOCTBHIO MPEAOCTABICHUS YCIYr IO BCEM

opranmu3anuiaM, KOTOPbIC OCYIICCTBIIAOT ACATCIBHOCTD B C(bepe KYJbTYPHI.
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2.3. PesyabTaThl pacyeToB MmoKa3arejeid Mo KpUTepuio «IoCTYymHOCTH yCJayr

JJIS1 HHBAJIMI0B)

Kpurepuit 3 ounenku kadectBa «J/locTymHOCTH yCayr IS HHBAJIHI0BY»
MIPEACTABIICH TPEeMSl MOKA3ATEeJISIMH.

IMoka3zarear 3.1 OOGopyaoBaHHE TEPPUTOPUH, MPWICTAONIEH K 3JaHUIM
OpraHu3alyy, U MOMEIIEHUN C YYE€TOM AOCTYIHOCTH JJIsi MHBAJIUIOB IPECTABICH
OHUM MHAMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHM, TPHUIETAIOMIEH K
3IaHUSIM OpraHu3aluy, W TMOMEIIEHUH € Y4YETOM JOCTYNHOCTH /IS WHBAJINOB
npejacTaBieH MNATHIO no3unusiMu  oueHuBanusi (Ilpunoxenune 3). Onenka
uHaukatopa 3.1.1 nmpeacrasiena B Tabnuie 2.8

3nauenue Mokazarenst 3.1 (II°P"50cr) ONpeniensaeTcss B COOTBETCTBUM C ENMHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pe3synbrare mNpoBENEHHOIO aHAIW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

IMoka3arens 3.1, npeacTaBieHHbIe B TaOHIE 2.8

Tabauya 2.8 3nauenue nokazamens 3.1 « Obopyoosanue meppumopuu, npuiecaroujell
K 30aHUAM OP2AHU3AYUU, U NOMEWEHULL C YUemoM OOCHYRHOCMU Ol UHBATUOO08 »

(pe3yivmamel opeanu3ayuu-onepamopa)

Onenka
OneHKa no3umuu HHIHKATOPA
3.1.1 3navenue
b HaumeHoBaHMe opraHu3anuu ~ TORAsATEN
n/n — o) e} ~ g s 3.1
— — — — — =
- - - - — § (B 6anu1ax)
) 3] 3] 3] ) ©
-]
MYHHMIOUITAJIbBHOE ABTOHOMHOE
VUPEXJIEHUWE KYJIbTYPhI
1 "VPEHCKAA HEHTPAJIN3OBAHHAS n ) n ) i 40 40
’ KIIVBHAA CUCTEMA" YPEHCKOI'O
MYHUIUITAJIBHOI'O OKPYT' A
HI/I)I(EFOPOI[CKOP'I OBJIACTU
MYHUIUITAJIBHOE ABTOHOMHOE
VUPEXJIEHUE KYJIbTYPhBI
) "VPEHCKUI JIOM PEMECEJI" n ) n ) ) 40 40
) YPEHCKOI'O MYHUILIUIIAJIBHOI'O
OKPVYT' A HI/I}I(EFOPOI[CKOI;'I
OBJIACTU
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Onenka
OHeHKa MO3UIIUH mmmcaTopa
3.1.1 3nayeHue
2k HaunmeHoBaHMe OpraHu3aunumn » fToKasare.ist
n/mn — (] o s ) g 3.1
S =s =S| == = (B 6an1ax)
) 3] 3] 3] 3] ©
[--]

MYHUIIUTTAJIBHOE ABTOHOMHOE

YYPEXJIEHUE KYJIbTYPBI

"VPEHCKAS LIEHTPAJIU30BAHHAS
3. | BUBJINOTEYHAS CUCTEMA" + |+ | + - + 80 80

YPEHCKOI'O MYHUITUIIAJIBHOI'O

OKPVYT'A HIDKEI'OPOJICKOM

OBJIACTU

MYHUILIUITAJIBHOE BIOJDKETHOE

YYPEXJIEHUE KYJIbTYPbI

"MY3EMHO-BBICTABOYHBIN
4. | KOMIUIEKC M. B.®. MAMOHTOBA" | - + | + - - 40 40

YPEHCKOI'O MYHUITUIIAJIBHOI'O

OKPVYT'A HIDKEIOPOJICKOI

OBJIACTU

Ioka3zarear 3.2 OOecreyeHue B OpraHu3alli YCIOBUH JOCTYITHOCTH,
MO3BOJISFOIINX WHBAJIMJIAM TIOJTy4aTh YCIYT'H HaApaBHE C IPYTUMU IIPEJACTABICH OJHUM
HHAUKATOPOM:

Nupukarop 3.2.1 Hanuuwe B oOpraHu3amnud  yCJIOBHM  JOCTYITHOCTH,
MO3BOJIAIONINX HMHBAJIHMIAM TOJydYaTh YCIYTM HapaBHE C JIPYTUMHU TIPEJICTaBIICH
mecTbi0 no3unusimMu ouenuBanms (IIpunoxenne M). Ouenka mHaukaropa 3.2.1
npeacTaBieHa B Tabmuie 2.9

3nauenue Ilokaszarenss 3.2 (I yeer) ompenenseTcss B COOTBETCTBUU C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pe3synbrare mNpoBENEHHOIO aHAlIW3a IMOJYYEHBbI CIEIYIOIIUE 3HAYEHUs

IHoka3zarens 3.2, npeacTaBieHHble B Ta0Onuie 2.9
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Tabauya 2.9 3uauenue noxkazamens 3.2 « Obecneuenue 8 opeaHuzayuu yciosutl
00CMYNHOCMU, NO3GOIAIOWUX UHBATUOAM NOLYYAMb YCLY2U HAPABHE C OPY2UMU»

(pe3yibmamol opeanu3ayuu-onepamopa)

Onenka
OneHka no3umuu HHIHKATOPA
3.2.1 3HaueHHne
Ne HaunmMeHoBaHMe opranu3auumu ] frokasaTe.ist
/1 = ||| x| e = 3.2
d|ls|a|lS|S| S| & (B 6annax)
n | en e e e e ©
-]
MYHUIUITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KVYJBTYPHBI "VPEHCKASA
1 IHEHTPAJIM3OBAHHAA ) ) ) ) ) i 0 0
KIIVBHA CUCTEMA"
YPEHCKOI'O

MYHULIUIIAJIBHOT'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
MYHULUIIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIBTYPBI "VPEHCKUI JIOM
PEMECEJI" YPEHCKOI'O
MYHULIUIIAJIBHOT'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
MYHULUIIAJIBHOE
ABTOHOMHOE YYPEX/EHUE
KVJIbTYPHI "VPEHCKAS
LHEHTPAJIM3OBAHHA I
BUBJIMOTEYHASI CUCTEMA"
YPEHCKOI'O
MYHULUIIAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
MYHULUIIAJIBHOE
BIO/KETHOE VUPEXIEHUE
KVJIbTYPBI "MY3EIHO-
BbICTABOYHbBII KOMIIJIEKC
M. B.®. MAMOHTOBA"
YPEHCKOI'O
MYHULUIIAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU

Hoxka3arensb 3.3 «loyst momyvaTenen yciyr, yI0BIETBOPEHHBIX TOCTYITHOCTBIO
YCIIYT JIJI1 UHBAJIWIOBY MPEJICTABICH OAHUM HMHIUKATOPOM:

Huaukarop 3.3.1 «YOOBIETBOPEHHOCTh JIOCTYNHOCTBIO  YCIYr  JJIst
WHBAJIU0BY MIPEJICTABJICH OIHOM Mo3uIuei oneHuBanmsi. Onenka naaukartopa 3.3.1
npeacTasiaeHa B Tabmuie 2.10

3nauenue Iloka3zarens 3.3 (II"°"y,) onpenensiercst B COOTBETCTBUM ¢ EnuHbIM
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nopsiAkoM pacueta nokaszateneit ([Ipunoxenue b)
B pesynprare NpoOBENEHHOrO aHAINW3a IOJYYEHBI CIEIYIOIIHUE 3HAYCHUS

Ioka3aress 3.3, npencrasieHHsie B Tadnuie 2.10

Tabauya 2.10 3navenue nokazamens 3.3 «/{ons nonyyamenei ycuye,
Y0081emB0OPEeHHbIX O0CMYNHOCMbIO YCYe OJIs1 UHBATUOO8 )

(pe3yibmamuol pecnoHOeHmos)

Ouenka 3HaueHue
KoauyectBo
Ne KoauyectBo MHAUKATOpPa | MOKAa3aTeJisi
HaumenoBanue OpraHu3anuu YI0BJIECTBOPCHHBIX
n/n PeCIOHACHTOB 3.3.1 33

€CIIOH/IEHTOB
P A (B 0ay1aX) (B 6as1aX)

MYHULUIIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIBTYPBI "VPEHCKAS
LEHTPAJIN30OBAHHA I
KJIYBHASI CUCTEMA"
YPEHCKOI'O
MYHULIUIIAJIBHOT'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
MYHULUIIAJIBHOE
ABTOHOMHOE YYPEX/EHUE
KVJIbTYPHI "VYPEHCKHUH IOM
PEMECEJI" YPEHCKOI'O
MYHULUAIIAJIBHOI'O OKPYTA
HIDKETOPOJICKOM OBJIACTU
MYHULAIIAJIBHOE
ABTOHOMHOE YYPEX/EHUE
KVJIbTYPBI "VPEHCKAS
LEHTPAJIM3OBAHHA I
BUBJIMOTEYHASI CUCTEMA"
YPEHCKOI'O
MYHULUIIAJIBHOI'O OKPYTA
HIDKETOPOJICKOM OBJIACTU
MYHULUITAJIBHOE
BIOKETHOE VUPEXXIEHUE
KYJIbTYPbI "MY3EHHO-
BbICTABOYHBII KOMIIJIEKC
4| YIM. B.®. MAMOHTOBA" 615 615 100 100
YPEHCKOI'O
MYHULUIIAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU

702 695 99 929

619 596 96,28 96,28

630 628 99,68 99,68
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2.3.1. PeliTHHI OpPraHM3anMid 1O KPHUTEPHI0 OLEHKHM KadyecTBa
«J10CTYyIIHOCTB YCJOYT ISl HHBAJIHU/I0B)

PelituHr mo TtperbemMy KpUTEPHIO «/OCTyHmHOCTH YCIyr Uil WHBAJIUIOBY
HE3aBUCHMOW OLIEHKM KayeCTBAa YCJIOBUM AEATEIBHOCTH OpraHU3alui YPEeHCKOro

MYHUIMIAJBbHOTO okpyra Huxeropoackoii o6aactu npeacrasieH B Pucynke 3.

MYHUUUNANIbHOE ABTOHOMHOE YYPEXOEHUE KY/IbTYPbI

"YPEHCKAA LLIEHTPA/IU3OBAHHAA BUB/INOTEYHAA 699
CUCTEMA" YPEHCKOIO MYHULIMNAJIbHOTO OKPYTA ’

HUXErOPOZICKOWM OBNACTU

MYHULMUNANBHOE BHOAMKETHOE YYPEXAEHUE KY/IbTYPbI
"MY3ENHO-BbICTABOYHbI KOMMJIEKC UM. B.®.
MAMOHTOBA" YPEHCKOrO MYHULIMMANILHOTO OKPYTA
HUErOPOACKOWN OBNACTU

MYHUUUNANTbHOE ABTOHOMHOE YYPEXAEHUE KY/IbTYPbI
"YPEHCKUM OOM PEMECEN" YPEHCKOIo _ 56,89
MYHULUUNANIbBHOIO OKPYTA HM)KEFOPOACKOﬁ OBNIACTU

58

MYHUUUNANIbHOE ABTOHOMHOE YYPEXAEHUE KY/IbTYPbI
"YPEHCKAA LEHTPAZIN30BAHHAA KNIYBHAA CUCTEMA"
YPEHCKOrO MYHULMMAIbHOTO OKPYTA HUMEFOPOACKOM
OB/IACTU

o

20 40 60 80 100

PucyHnok 3 — PeTUHT opraHu3anuii o Kputepuro «{oCTynmHOCTh yCayT IJid

HHBAJINI0B»

ITo TperbeMy KpuTEpHIO «/{OCTYITHOCTD YCIAYT AJIs1 MHBAJINI0OBY» MAaKCUMaJIbHbBIN
pesynbratr 69,9 6Ganana nHabpano MYHUIUIIAJIBHOE ABTOHOMHOE
YUYPEXIEHUE KVJIbTYPhI "VPEHCKAA HEHTPAJIN3OBAHHAA
BUBJIMOTEYHAA CUCTEMA" YPEHCKOI'O MYHUILIUITIAJIBHOT'O OKPYT A
HIDKETOPOJJCKOM OBJIACTH.

Ha Bropom wMectre, HaOpaBmee S8 Oanaos, MYHULIUITAJIBHOE
BIOJUKETHOE VYUYPEXJEHUE KVYJBTYPhI "MY3EMHO-BBICTABOYHBIN
KOMIUIEKC UM. B.®. MAMOHTOBA" YPEHCKOI'O MYHUIIUITAJIBHOT'O
OKPYT'A HIDKEI'OPOJCKOM OBJIACTU. H TpetbeM Mecte, HaOpasiee 56,89
oamna, MYHUIUIIAJIBHOE ABTOHOMHOE VYUYPEXJIEHUE KVYJIbTYPbI
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"VPEHCKUI JOM PEMECEJI" YPEHCKOI'O MYHUIIUITAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU

2.3.2. BbIBOAbBI M PEKOMEHJALMH 10 OLEHKe [IOCTYNMHOCTH YCJIYI I
HHBAJIU/I0B

Co3pate ycnoBua 1 yBenuueHus 10 100% ponm mosywaTtened yciyr,
YIOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT JJii MHBAJIMAOB IO BCEM OpraHU3aLUsM,

OCYUIECTBIISIIOLIUM JEATENBHOCTD B CPepe KYJIbTYpHI.
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2.4. PesyabTarsl pacyeTroB noKasareJeu 1o KPHUTEPHUIO
«/1o0posKenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

Kpurepuit 4 onenkun kadectBa «/lo0OpoikenareJbHOCTb, BeXKJIMBOCTH
PAa0OTHHUKOB OPraHM3alUuM» IIPEACTABIEH TPEMs MOKA3ATEeIsIMH.

Ioka3zarear 4.1 «/lons  mnomydareneil  yciayr,  yIOBJIETBOPEHHBIX
100pOKENATENbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alii, 00€CTIeUYnBaOIINX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHHUE NOJIyHaTeNsl YCIYTH IPU HEMOCPEICTBEHHOM
oOpaIieH!y B OPraHU3al1Io» MPEACTABICH OAHUM MHAUKATOPOM:

Nuguxarop 4.1.1 «Y IOBJIETBOPEHHOCTD 100pOKEeNaTeNIbHOCTHIO,
BEXJIMBOCTHhIO PAOOTHUKOB OpraHU3alyy, 00eCTIeUnBAIOIINX MEPBUYHBIA KOHTAKT U
MHOPMHUPOBAHUEM TIOJIyYaTesss YCIYrH MpU HEMOCPEICTBEHHOM OOpallleHud B
OpraHM3aluIo» MPEACTABICH OAHOM mo3unueil oueHuBaHusA. OIEHKA WHIMKATOpa
4.1.1 nmpeacrasnena B Tabnure 2.11

3nauenue Ilokazarenss 4.1 (IT"P**°"'y,) ompenenseTrcs B COOTBETCTBUU C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pe3ynbrare NpPOBENEHHOIO aHalIW3a IIOJNYYEHBI CIEAYIOIIME 3HA4YCHHMS

IMoka3arensn 4.1, npeacrasieHubie B Tadauie 2.11

Tabnuya 2.11 3nauenue noxasamens 4.1 «/[ona nonyuameneii ycuye,
Y0081emMBOPEHHBIX 000POHCENAMETLHOCMBIO, BEHCIUBOCMBIO PAOOMHUKOS
opeanuzayuu, 00ecneuusarowux nepeutHbll KOHMaxKm u uHGopmuposanue
noaydamens yciy2u npu HenocpeoCmeeHHOM 00paueHUulU 8 OP2AHU3AYUIO »

(pe3ynomamul pecCnoHOeHmos)

Onenka 3HaueHune
KoaunuecTBo
Ne KoanuecTrBo HHANKATOpa | MOKa3aTejs
HaumeHoBaHHe OpraHu3aluu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 4.1.1 4.1
PECTIOHACHTOR (B 0aJ1ax) (B 0aJj1ax)
MYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJIEHUE
KVJIBTYPHI "VPEHCKAZ
LHEHTPAJIM30BAHHAS
1. KITYEHASI CUCTEMA" 702 698 99,43 99,43
YPEHCKOI'O
MYHI/H_[I/IHAHI)HOIO OKPVYT A
HITKET'OPOJCKOUM OBJIACTHU
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Ne
n/n

HaumeHoBaHue opraHuzanuu

KoanuecTBo
PeCOH/IEHTOB

KoanuecTBo

YI0BJIE€TBOPEHHBIX

PECIOHIEHTOB

Ounenka
HHIHKATOPA
4.1.1
(B 6aJ1aX)

3nauenue
MOKAa3aTeJs
4.1
(B 0ajlIax)

MYHULUITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPHI "YPEHCKHWH JJOM
PEMECEJI" YPEHCKOI'O
MYHUIUIIAJIBHOI'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU
MYHULUITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPHI "YPEHCKAS
[IEHTPAJIM3OBAHHAS
BUBJIMOTEYHASI CUCTEMA"
YPEHCKOI'O
MYHUILUIIAJIBHOI'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU
MYHUIUITAJIBHOE
BIOJ)KETHOE VUYPEXJIEHUE
KVJIbTYPBI "MY3EMHO-
4 BbICTABOYHBII KOMITJIEKC 615
" | M. B.®. MAMOHTOBA"
YPEHCKOI'O
MYHULUIIAJIBHOI'O OKPYT A
HIDKEITOPOJICKOM OBJIACTU

619 602 97,25 97,25

630 628 99,68 99,68

614 99,84 99,84

Iokazarear 4.2  «Jons YIOBJIETBOPEHHBIX

noyiyyaTesiaen  ycuyr,
T0OpOXKENATEIHPHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHU3aIliy, 00eCIIeYNBAIOIINX
HEIMOCPEJACTBEHHOE OKa3aHHUE YCIYTH IIPU 0OpallleHUH B OPTaHU3aIIUI0» MIPECTABIICH
OJTHUM MHIMKATOPOM:

Nuaukarop 4.2.1 «Y 1OBJIETBOPEHHOCTh T00pOKENATEIHPHOCTBIO,
BEKJIMBOCThIO PAOOTHUKOB OpraHHW3alliH, OOECIICUUBAIONINX HEMOCPEJICTBEHHOE
OKa3aHWe yCIYTd IpHu oOpalleHUH B OpraHU3aIMI0» MPEICTABICH OJHOW Mo3uLHei
onenuBanus. Onenka naaukaropa 4.2.1 npeacrasieHa B Tabmaume 2.12

3nauenue Ilokazarenss 4.2 (I[°*®Y“"'y,) ompenensieTcsi B COOTBETCTBHH C
EnunbiM nopsiikom pacdeta nokazateneit (Ilpunoxenue b)

B pe3synbrare NpoBENEHHOIO aHAlM3a IMOJYYEHBbI CIEIYIOIIUE 3HAYEHUs

IHoka3artens 4.2, npeacTaBieHHbIe B Ta0auue 2.12
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Tabnuya 2.12 3nauenue nokazamens 4.2 «/{ons nonyyameneii yciuye,
Y00871emB0OPEHHbIX 000POAHCENAMENbHOCHBIO, 8EHCTUBOCNBIO PAOOMHUKOS
opeanuzayuu, 00ecneuusaouwux HenocpeoCmeeHHoe OKa3aHue yciy2u npu

oOpawjenuy 8 opeanu3ayuIoy (pe3yrbmamsl pecnoHOeHnos)

Ounenka 3naueHue
KoauyectBo
Ne KoanuectBo MHAUKATOpPAa | NMOKa3aTeJs
HaunmMeHoBaHMe opranu3auumu YAOBJIETBOPEHHBIX
n/n PECIIOH/ICHTOB 4.2.1 4.2

€CIIOH/ICHTOB
P 5 (B 6aJ1aX) (B 6aJ1aX)

MYHULIUIIAJIBHOE
ABTOHOMHOE YYPEX/I[EHUE
KVJIbTYPHI "YPEHCKAS
LEHTPAJIN3OBAHHASI
KJIYBHAS CUCTEMA"
YPEHCKOI'O
MYHUILUIIAJIBHOI'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU
MYHULIMTIAJIBHOE
ABTOHOMHOE YYPEXIEHUE
KVJIbTYPBI "YPEHCKHUH JIOM
PEMECEJI" YPEHCKOI'O
MYHUIUIIAJIBHOI'O OKPYTA
HIDKEITOPOJICKOM OBJIACTU
MYHULIMIIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPBI "YPEHCKAS
IEHTPAJIN30OBAHHAS
BUBJIMOTEYHASI CUCTEMA"
YPEHCKOI'O
MYHULIUIIAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
MYHULIMIIAJIBHOE
BIOJDKETHOE VUPEX/IEHUE
KYJIbTYPbI "MY3EHHO-
BbICTABOYHbBII KOMITJIEKC
% | M. B.®. MAMOHTOBA" 615 615 L L
YPEHCKOI'O
MYHULIUIIAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTH

702 695 929 929

619 598 96,61 96,61

630 627 99,52 99,52

Hoka3zarear 4.3 «Jlons  nomyuareneil  yciayr,  yIOBJIETBOPEHHBIX
100pOKENTaTENIbHOCTHIO, BEXKJIMBOCTHIO  PAOOTHUKOB OpraHu3aiuuu  IIpu
WCIIOJIb30BAaHUU JUCTAHITMOHHBIX (OPM B3aUMOJCHCTBHUS» TMPEACTABICH OJHUM
HHAUKATOPOM:

HNupukartop 4.3.1 «Y IOBJIETBOPEHHOCTH T00pOKENATENBHOCTBIO,

BCKIIMBOCTBIO pa6OTHI/IKOB opraHu3anuvy 1P UCIIOJb30BAHUH NJUCTAHIIMOHHBIX (I)OpM
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B3aMMOJICUCTBHSI» NPEJICTABIIEH OAHOM Mo3uuMeil oneHnBanus. OUeHKa HHANKATOpa
4.2.1 npencrasiena B Tadbauue 2.13

3naueHue Ilokaszarenss 4.3 (II*“*""‘Ty) omnpenenseTca B COOTBETCTBUH C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mNpoBENEHHOrO aHaldM3a IOJYYEHbl CIEAYIONIME 3HA4YCHUS

Ioka3arens 4.3, npencraBieHHbie B Tadbnuie 2.13

Tabnuya 2.13 3nauenue noxazamens 4.3 «/[ons nonyuameneti yciye,
Y0081em80peHHbIX 000POAHCENAMENTLHOCMBIO, BEAHCIUBOCTBbIO PADOMHUKO8
Opeanu3ayuu npu UCNONb308AHUU OUCAHYUOHHBIX POPM 83aUMOOeLiCMBUL»

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHnune
KoanuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKAa3aTeJisi
HaunmeHoBaHMe opraHu3anuu YIOBJIETBOPEHHBIX
n/n PECIOHAEHTOB 4.3.1 4.3

€CIIOHIEHTOB
P a (B 0aJ1aX) (B 6aJ1aXx)

MYHULUIIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIBTYPBI "VPEHCKAS
LEHTPAJIN30BAHHASI
KJIYBHASI CUCTEMA"
YPEHCKOI'O
MYHULIUTIAJIBHOT'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
MYHULIMTIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIBTYPBI "VPEHCKUI JIOM
PEMECEJI" YPEHCKOI'O
MYHULIUIIAJIBHOT'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
MYHULIUTIAJIBHOE
ABTOHOMHOE YYPEX/EHUE
KVJIBTYPBI "VPEHCKAS
LEHTPAJIN30BAHHAS
BUBJIMOTEYHASI CUCTEMA"
YPEHCKOI'O
MYHULIUIIAJIBHOT'O OKPYTA
HIDKETOPOJICKOM OBJIACTU
MYHULIMTIAJIBHOE
BIOKETHOE VUPEXIEHUE
KYJIbTYPbI "MY3EHHO-
BbICTABOYHbBII KOMIIJIEKC
* | M. B.®. MAMOHTOBA" 615 615 100 100
YPEHCKOI'O
MYHULUIIAJIBHOI'O OKPYTA
HIDKETOPOJICKOM OBJIACTU

702 694 98,86 98,86

619 605 97,74 97,74

630 628 99,68 99,68
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2.4.1. PediTHHI OpPraHM3aunMid 10 KPHUTEPHI0O OLEHKH KavyecTBa
«/1o0posKenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

PeliTuHr mo wyeTBepTOMY KpHUTEpUIO «J0OpOKENIATENbHOCTh, BEXKIUBOCThH
pabOTHUKOB OpraHU3alUU» HE3aBUCUMOMN OLEHKHU KAayecTBa YCIOBHH AESATEIbHOCTU
OpraHu3anuuii YpPeHCKOro MyHHMIMIAJbHOro okpyra Huikeropoackoit odaactu

npeacTasieH Ha Pucyske 4.

MYHULIMNANIbHOE BIOAMETHOE YYPEXKAEHWUE KY/IbTYPbI
"MY3EWNHO-BbICTABOYHbIA KOMMEKC UM. B.®.
MAMOHTOBA" YPEHCKOTO MYHULMMANBLHOTO OKPYTA
HUMKEFOPOACKOW OB/IACTU

99,93

MYHUUUNA/IbHOE ABTOHOMHOE YYPEXOEHUE KYJ/IbTYPbI
"YPEHCKAA LEHTPAZIU3OBAHHAA BUB/INOTEYHAA
CUCTEMA" YPEHCKOIO MYHULIUNAJIBHOTO OKPYTA
HUXErOPOZICKOWM OBNACTU

99,62

MYHUUUNANIbHOE ABTOHOMHOE YYPEXAEHUE KY/IbTYPbI
"YPEHCKAA LEHTPAZIN30BAHHAA KNIYBHAA CUCTEMA"
YPEHCKOrO MYHULMMAIBHOTO OKPYFA HUMEFOPOACKOM
OB/IACTU

99,15

MYHUUUNA/IbHOE ABTOHOMHOE YYPEXOEHUE KY/IbTYPbI
"YPEHCKWUW A,OM PEMECEN" YPEHCKOIO
MYHULMUMANIbHOTO OKPYTA HUMKETOPOACKOM OBJIACTU

97,09

o

20 40 60 80 100

Pucynok 4 — PediTuHT opranuszanuii mo kputeputo «J1o0pokenaTenbHOCTD,

BCXKIIMBOCTDB pa6OTHI/IKOB opraHu3anunn»

[To yeTBepTOMy KpuTepHio «JloOpokenaTeabHOCTh, BEXKIHMBOCTh PAOOTHHUKOB
OpraHu3aum» MAaKCHMaJIbHbIN pe3ynbTat 99,93 oas1a HaOpasno
MYHUIIMITAJIBHOE BIO/KETHOE YUPEXXJIEHUE KYJIBTYPHI "MY3ENHO-
BBICTABOUYHBIN KOMIUIEKC WM. B.®. MAMOHTOBA" YPEHCKOTO
MYHUITUTIAJIBHOI'O OKPYT A HIDKEIOPOJICKOM OBJIACTH.

Ha Bropom w™mecte, HaOpaBmee 99,62 6amna, MYHUIIUIIAJIbBHOE
ABTOHOMHOE YUYPEXJIEHUE KVJIbTYPbBI "VPEHCKAA
HEHTPAJIN3BOBAHHAA  BUBJIMOTEYHAA CUCTEMA"  YPEHCKOI'O
MYHUIIMITAJIBHOT'O OKPYT'A HMXET'OPOJICKOM OBJIACTU. Ha Tperbem
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Mecte, HaOpasmee 99,15 6Oamma, MYHUIUIIAJIBHOE ABTOHOMHOE
VUYPEXXJIEHUE KYJIBTVYPHI "YPEHCKA S IEHTPAJIM30BAHHA 51 KJIYBHA S
CHUCTEMA" YPEHCKOI'O MYHUIIUITAJIBHOT'O OKPVYT A
HIDKETOPOJICKOM OBJIACTH.

2.4.2. BbiBOAbBI M PEKOMEHJAUMH II0 OLCHKe 100pO0KeJaTeJbHOCTH H
BEKJIMBOCTH PA0OTHMKOB OPraHU3alMHu

Heobxoanmo OTMETUTH MYHULUITAJIBHOE BIOI’KETHOE
YUYPEXJIEHUE KYJIbTYPHI "MY3EMHO-BBEICTABOUYHBIIT KOMITJIEKC UM.
B.®. MAMOHTOBA" VYPEHCKOI'O MVYHHUIUIIAJIBHOI'O OKPYTA
HKETOPOICKOM OBJIACTU, Yy KOTOPOTO B LIEJIOM YPOBEHB YIOBJIECTBOPEHHOCTH
HaceJIeHHs! JOOPOKEIaTeIbHOCTHIO U BEKITUBOCTHIO pAOOTHUKOB OpraHU3allMi MOKHO
O0XapaKTepHU30BaThb KaK BBICOKMH UM COOTBETCTBYIOLIUM CIPOCY HACEIEHUS.
PexomeHayeTcst co31ath yCIOBUS JI NAJIbHEUILIETO OAIEPKAHUS BBICOKOTO YPOBHS
YIOBJIETBOPEHHOCTH J1OOPOKENATETLHOCTHI0O M BEXJIMBOCTbIO PAOOTHUKOB B

OpraHu3alusgax KyJIbTyphl.

OcTanbHBIM OpPraHU3alUsIM KYJIbTYPbl PEKOMEHIYETCsl CO3AaTh YCIOBUS IS
yBenuueHuss o 100%  monm  momydarened  yCiIyr, — yAOBJIETBOPEHHBIX

T0OpOXKENATEIIPHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OpraHu3auu chepbl KyJIbTYPHI.
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2.5. PesyabTarsl

pacueToB

nmokaszareJjen

«Y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUSA YCJIYI»

no KpUTEPHUIo

Kpurepuii S ouenku kauecTa «Y 10BJIeTBOPEHHOCTD YCJIOBUSIMH OKa3aHHUS

YCayr» IpeACTaBJICH TPEMH IMOKa3aTC/JIAMMN.

IMoka3arensb 5.1 «/lons nonyyarenei yciayr, KOTOpble TOTOBbI PEKOMEH/10BATh

OpraHU3aIrI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH]I0BaTh, €CIIU OBl

ObLJIa BO3MOXXHOCTH BRIOOpA OpraHU3aIliN)» MPECTABICH OJHUM UHAUKATOPOM:

opraHm3anuro pPoOACTBECHHHUKAM W 3HAKOMbBIM)

Nupukarop 5S.1.1

«['0TOBHOCTB

nojlydyarenesd  yciyr

onennBanus. Ouenka uaaukaropa 5.1.1 npencrapnena B Tabnuie 2.14

PCKOMCHOOBATH

MPEJICTABIEH OJHOW MNO3ULMen

3nauenue Ilokazarenst 5.1 (Ilpexom) ONIPEAEISIETCS B COOTBETCTBUU C ENMHBIM

nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B PE3YJIbTAaTC TMPOBCACHHOI'O dHAJIMU3a IIOJYYCHBI CICAYIOIIHC 3HAYUYCHUA

Iloka3arensn 5.1, npeacraBieHHbie B Tabuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyuameneti yciye, Komopule

20nmoesl peKOMeHOOGCZI’I’lb opearusayuro pOdCﬂ’l@QHHMKCZM U 3HAKOMbIM (MOZ/ZL{ Obl ee

PEKOMEHO08amb, eciu Obl ObLIA BO3MONHCHOCb 8bLOOPA OPSAHUZAYUU) »

(pe3ynomamuol pecnoHOeHmos)

n/m

HaunmenoBanme OpraHusanuu

KoanuecTrBo
PECIIOHIEHTOB

KoanuecTBo

YA0BJE€TBOPECHHBIX

PECIIOHACHTOB

Ounenka
HHANKATOpA
5.1.1
(B 0aJ1aX)

3Hauenue
MoKa3aTeJs
5.1
(B 0aJ1aXx)

MYHUIUITIAJIBHOE
ABTOHOMHOE YUYPEXIEHUNE
KVYJIBTYPBI "YPEHCKAZ
HEHTPAJIN30OBAHHAA
KIIYBHAA CUCTEMA"
YPEHCKOI'O
MVYHUILIUAITAJIBHOI'O OKPYT A
HIKEITOPOJICKOM OBJIACTU

702

699

99,57

99,57

MVYHUILIUITAJIBHOE
ABTOHOMHOE YYPEXIEHUNE
KYJIbTYPbI "YPEHCKHIA JIOM
PEMECEJI" YPEHCKOI'O
MVYHUILIUITAJIBHOI'O OKPYT A
HIKEIOPOJICKOM OBJIACTU

619

604

97,58

97,58
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Onenka 3HaueHue
KoanuecTBo

No KonnuecTrBo HHANKATOpAa | IOKa3aTejs
HaunmeHoBaHmMe opranu3anuu YAOBJIETBOPEHHBIX
n/n PeCIIOHACHTOB 5.1.1 5.1

€CIOH/ICHTOB
P ! (B 6a/1aX) (B 6a/1aX)

MYHULUITAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIbTYPHI "YPEHCKAS
[IEHTPAJIN30OBAHHAS
BUBJIMOTEYHASI CUCTEMA"
YPEHCKOI'O
MYHUIUIIAJIBHOI'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU
MYHUILUITAJIBHOE
BIOJ)KETHOE VUPEXJIEHUE
KYJIbTYPBI "MY3EHHO-
BbICTABOYHBIIT KOMITJIEKC
4| M. B.®. MAMOHTOBA" 615 615 ot ot
YPEHCKOI'O
MYHUILUIIAJIBHOI'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU

630 628 99,68 99,68

IMoxka3zareanr 5.2 «Jlons momywareneid yciayr, yAOBIETBOPEHHBIX YyJI0OCTBOM
rpaduka paboThl OpraHu3aIny MpeACTaBIeH OJHUM UHIMKATOPOM:

Nupukarop 5.2.1 «YIOBIETBOPEHHOCTh YAOOCTBOM rpaduka pabOThI
OpraHu3aldu» TpeICTaBlIeH OAHOW mo3uuueill ouneHuBaHusi. OlleHKa WHANKATOPA
5.2.1 npencrarnena B Tadiuie 2.15

3nauenue Ilokaszarens 5.2 (II°P™Yy,) ompenenseTrcs B COOTBETCTBUU C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pe3synbrare mNpoBENEHHOIO aHAW3a IOJYYEHBbI CIEIYIOIIUE 3HAYEHUs

IMoka3arens 5.2, npeacTaBieHHbIe B TabuIe 2.15
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Tabauya 2.15 3nauenue nokazamens 5.2 «/{ons nonyuameneti ycuye,
Y0081emB0peHHbIX Y00OCmEom epaghuka pabomul OpeaHU3AYUU»

(pe3yibmamuol pecnoHOeHmos)

Ounenka 3naueHue
KoauyectBo
Ne KoanuectBo MHAUKATOpPa | MOKa3aTeJs
HaunmeHoBaHMe opranu3auuu YAOBJIETBOPEHHBIX
n/n PeCIOHAeHTOB 5.2.1 5.2

€CIIOH/IEHTOB
P 5 (B 6aJ1aX) (B 6aJ1aX)

MYHULIUIIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIBTYPBI "VPEHCKAS
LEHTPAJIN3OBAHHAS
KJIYBHASI CUCTEMA"
YPEHCKOI'O
MYHULIUIIAJIBHOT'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU
MYHULIUTIAJIBHOE
ABTOHOMHOE YYPEX/I[EHUE
KVJIBTYPBI "VPEHCKUI IOM
PEMECEJI" YPEHCKOI'O
MYHULIUIIAJIBHOT'O OKPYT A
HIDKEITOPOJICKOM OBJIACTU
MYHULIUIIAJIBHOE
ABTOHOMHOE YUYPEX/IEHUE
KVJIBTYPBI "VPEHCKAS
LHEHTPAJIM3OBAHHA I
BUBJIMOTEYHASI CUCTEMA"
YPEHCKOI'O
MYHULUIIAJIBHOI'O OKPYTA
HIDKETOPOJICKOM OBJIACTU
MYHULUIIAJIBHOE
BIO/KETHOE VUPEXIEHUE
KYJIbTYPbI "MY3EHUHO-
BbICTABOYHBII KOMIIJIEKC
4 | M. B.®. MAMOHTOBA" 615 614 99,84 99,84
YPEHCKOI'O
MYHULUIIAJIBHOI'O OKPYTA
HIDKETOPOJICKOM OBJIACTU

702 694 98,86 98,86

619 603 97,42 97,42

630 629 99,84 99,84

Iokazarear 5.3 «Jlons momyuaTenedl yciyr, yJIOBJIETBOPEHHBIX B IIEJIOM
YCIIOBUSIMU OKa3aHUs YCIIYT B OpraHU3alMW» MPEICTABICH OAHUM HHIUKATOPOM:

Nugukarop 5.3.1 «YA0BIETBOPEHHOCTH B LIEJIOM YCIIOBUSIMU OKa3aHUS YCIyT
B OpraHu3alumn» MpeACTaBICH OJHOMN mo3unueil oneHuBanus. OLEeHKa UHIUKATOpA
5.3.1 mpexacrasiena B Tabaure 2.16

3nauenue Iloka3zareas 5.3 (II°°™*y,) ompenensiercss B COOTBETCTBUU C

EnunpiM nopsiikom pacdeta nokazatesnei (Ilpunoxenue b)
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B pesynbrare mNpoOBENEHHOrO aHaldW3a IOJYYEHbl CIEAYIOIINE 3HAYCHHS

Ioxka3aress 5.3, npencraBieHHsie B Tadnuue 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YooenremeopeHHOCMb 8 Yyeniom YCA08UAMU

OKA3aHUsl YClye 8 Op2anHu3ayuuy (pe3yivmamyl pecnoHOeHmos)

Ouenka 3naueHue
KoauyectBo
Ne KoanuectBo MHAUKATOpPa | MOKAa3aTeJisi
HaumenoBanue OpraHu3anuu YI0BJIECTBOPCHHBIX
n/n PeCIOHAeHTOB 5.3.1 5.3

€CIIOH/IEHTOB
P A (B 0ay1aX) (B 0aj1aX)

MYHULUIIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIBTYPBI "VPEHCKAS
LEHTPAJIN30OBAHHA I
KJIYBHASI CUCTEMA"
YPEHCKOI'O
MYHULIUIIAJIBHOT'O OKPYT A
HIDKEITOPOJICKOM OBJIACTU
MYHULUIIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
KVJIBTYPBI "VPEHCKUI IOM
PEMECEJI" YPEHCKOI'O
MYHULIUIIAJIBHOT'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
MYHULUIIAJIBHOE
ABTOHOMHOE YYPEX/EHUE
KVJIbTYPHI "VPEHCKAS
LHEHTPAJIM3OBAHHASI
BUBJIMOTEYHASI CUCTEMA"
YPEHCKOI'O
MYHULUIIAJIBHOI'O OKPYTA
HIDKETOPOJICKOM OBJIACTU
MYHULUIIAJIBHOE
BIO/KETHOE VUPEXIEHUE
KYJIbTYPbI "MY3EHHO-
BbICTABOYHBIIT KOMIIJIEKC
4 | M. B.®. MAMOHTOBA" 615 614 99,84 99,84
YPEHCKOI'O
MYHULUIIAJIBHOI'O OKPYTA
HIDKETOPOJICKOM OBJIACTU

702 697 99,29 99,29

619 602 97,25 97,25

630 629 99,84 99,84

© DJ1eKTPOHHBII pecypcHbIil HeHTp, 2025



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2.5.1. PediTHHI OpPraHM3anMid 10 KPHUTEPHI0 OLEHKH KadyecTBa
«Y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUSA YCJIYI»

PelTHr 10 MATOMY KPHUTEPHUIO «Y IOBIETBOPEHHOCTH YCIOBHUSAMH OKa3aHUs
YCIYr» HE3aBHUCHMMOM OLIEHKM KauecTBa YCIOBUW JESITEIBHOCTH OpPraHU3alni
YPpeHcKoro MyHUIMNAJIBLHOr0 oKkpyra Huskeropoackoi 006/1acTu mpeacTaBieH HA

Pucynke 5.

MYHULIMNANIbHOE BIOAMETHOE YYPEXKAEHWUE KY/IbTYPbI
"MY3EWNHO-BbICTABOYHbIA KOMMEKC UM. B.®.
MAMOHTOBA" YPEHCKOTO MYHULMMANBLHOTO OKPYTA
HUMKEFOPOACKOW OB/IACTU

99,89

MYHUUUNA/IbHOE ABTOHOMHOE YYPEXOEHUE KYJ/IbTYPbI
"YPEHCKAA LEHTPAZIU3OBAHHAA BUB/INOTEYHAA
CUCTEMA" YPEHCKOIO MYHULIUNAJIBHOTO OKPYTA
HUXErOPOZICKOWM OBNACTU

99,79

MYHUUUNANIbHOE ABTOHOMHOE YYPEXAEHUE KY/IbTYPbI
"YPEHCKAA LEHTPAZIN30BAHHAA KNIYBHAA CUCTEMA"
YPEHCKOrO MYHULMMAIBHOTO OKPYFA HUMEFOPOACKOM
OB/IACTU

99,29

MYHUUUNA/IbHOE ABTOHOMHOE YYPEXOEHUE KY/IbTYPbI
"YPEHCKWUW A,OM PEMECEN" YPEHCKOIO
MYHULMUMANIbHOTO OKPYTA HUMKETOPOACKOM OBJIACTU

97,38

o

20 40 60 80 100

Pucynok 5 — PelTuHr opranusanuii 1o KpUTEpUIO «Y TOBIETBOPEHHOCTh

YCIOBHAMM OKa3aHUA YCIIYI»

[Io maToMy KpuTEpuIO «YIOBIETBOPEHHOCTh YCIOBUAMHM OKA3aHUS YCIIYT»
MaKCUMalbHBIH  pe3ynbraT 99,89 6Gaana wHaGpaio MYHUIIUIIAJIBHOE
BIOJKETHOE VYYPEXJEHUE KVJBTYPbl "MVY3EMHO-BbICTABOYHbIN
KOMIUIEKC UM. B.®. MAMOHTOBA" YPEHCKOI'O MYHUILIUITAJIBHOT'O
OKPYT A HIDKEI'OPOJICKOM OBJIACTHU.

Ha Bropom w™mecte, HaOpasmee 99,79 6amnna, MYHUIIUIIAJIbBHOE
ABTOHOMHOE YYPEXJIEHUE KVJIbTYPbBI "VPEHCKAA
HEHTPAJIN3BOBAHHAA  BUBJIMOTEYHAA CUCTEMA"  YPEHCKOI'O
MYHUIIMITAJIBHOT'O OKPYT'A HMXET'OPOJICKOM OBJIACTU. Ha Tperbem
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Mecte, HaOpasmee 99,29 o6Gamnaa, MYHUIUIIAJIBHOE ABTOHOMHOE
YUYPEXJEHUE KYJIBTYPBI "YPEHCKASA HEHTPAJIM30OBAHHA A KIIYBHAA
CUCTEMA" YPEHCKOI'O MYHUIUITAJIBHOI'O OKPYT'A
HIDKETOPOJICKOM OBJIACTH.

2.5.2. BbiBOABI W PEKOMEHJAUMH 10 OLEHKE YIAOBJIECTBOPEHHOCTH

YCJIOBHSIMHU OKA3aHHUSA YCJIYT

Heobxoanmo OTMETUTH MYHULUITAJIBHOE BIOI’KETHOE
VYYPEXXJIEHUE KYJIbTYPbhI "MY3EMHO-BBICTABOYHBIN KOMILIJIEKC HM.
B.®. MAMOHTOBA" VYPEHCKOI'O MVYHHUIUIIAJIBHOI'O OKPYTA
HKETOPOICKOM OBJIACTU, Yy KOTOPOTO B LIEJIOM YPOBEHB YIOBJIETBOPEHHOCTH
YCIOBUSMHU OKa3aHUs YCIyr MOXHO OXapaKTepu30BaTh KaK BBICOKMH U
COOTBETCTBYIOILIMI CIIPpOCY HaceneHus. PexkoMeHayercs co31aTh YCIOBUS s
JNaTbHEUIIEro MOAAECPKaHUA BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH YCIOBHUSIMHU

OKa3aHUsl YCIYT B OpraHU3alMIX KYJIbTYpBHI.

OcTanbHBIM OpPraHU3aIUsIM KYJIbTYPbl PEKOMEHIYETCs CO3AaTh YCIOBHUS IS
yBenmuueHus a0 100% 1onu  yoOBIETBOPEHHOCTH YCJIOBHUSIMU OCYILECTBICHUS

JESTEIBHOCTH B OPTaHU3AIUSIX, OCYIIECTBISIONIMNX JAESTEIBHOCTD B c(pepe KyJIbTypBhl.
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3. 3HayeHHMe M AaHAJIU3 MCCJIeYyeMbIX KPUTEPUEB HE3aBUCUMOM OLCHKH
Ka4yecTBa YCJOBHHM OKAa3aHMA YCJIYI OPraHM3alUsiIMHM, OCYILIEeCTBJIAIIIMMHU
yciayru B cdepe KyJbTYpPbl, PACHOJIOKCHHBIMH HAa TEPPUTOPHH YPEHCKOIO

MYHHIHMIIAJIBHOT0 OKpyra Huskeropoackoii odJiactu

Bo ucnonnenue ykazanunii Munucrepersa KyiabTypbl Poccuiickon @enepanuu,
KOHKpPETHbIE JIaHHblE, COOpaHHBIE B XOJI€ ONpPOCa PECIOHIEHTOB, H3yUYEHUs
COOTBETCTBHE HMHGOPMALMK O JAESATENIbHOCTH OpraHu3aluu, pa3MelEHHON Ha
MH(POPMAIIMOHHBIX CTEH/IAaX B MOMEILEHUH OPraHu3aliy, €€ COAePKAHUIO U TIOPSAIKY
(bopme), yCTaHOBJICHHBIM HOPMATHUBHBIMM TPABOBBIMU aKTaMH W U3YUYEHUS
MaTepuasIoB CalTOB OpPraHU3alUi, OCYHIECTBISIONINX IESITENbHOCTh HA TEPPUTOPUU
YPpeHcKoro MYHHIMNAJABHOTO oOkpyra Hukeropoackoit o0JjacTtu, myTeM
arperupoBaHusl CBEIECHBI B €IMHOE 1enoe. PaccuuTaHO 3HAYEHUE HMTOTOBOTO
IoKa3aTelist, pPEKOMEHJOBAHHOTO JIJIsl HE3aBUCUMOM OLICHKH KadecTBa ycayr. JlaHHbIN
NOKa3aTelb PAacCUUTHIBAETCSA, KaK YK€ CKa3aHO, IJIsi OLEHKH CUTyallud BHYTpHU
peruoHa B pa3pe3e TUIIOB OpraHU3alui, a TAKXKE B pa3pe3e OTAEIbHBIX YUPEKICHUM.

B Tabmuue 3.1 mnpencraBieH pEWTHHT HE3aBUCUMOW OIIEHKHM KadecTBa
JEeSTEIbHOCTH OpPraHu3aIui, OCYIECTBISIONIUX IeATeTbHOCTh B cpepe KyIbTyphl Ha
TEPPUTOPUHN Y PEHCKOr0 MyYHMIIUNIAJIBLHOT0 OKpyra Huskeropojackoii oo61actu

Camplii BBICOKHMI 0alll MHTETPAJbHOIO IIOKAa3aTelid HE3aBUCHMOM OIICHKU
KayecTBa ycJaoBui okazanus ycnyr Haopano MYHUILIUTIIAJIBHOE ABTOHOMHOE
YUPEXIAEHUE KVJIbTYPhI "VPEHCKAA HEHTPAJIM3OBAHHAA
BUBJIMOTEYHAA CUCTEMA" YPEHCKOI'O MYHUILIUITAJIBHOT'O OKPYT A
HIDKETOPOJCKOM OBJACTU — 92,57 o6Gamia. Bropoe Mecto vy
MVYHUIUITAJIBHOI'O  BIOJXKETHOI'O  YUPEXJIEHUWA  KVYJIBTYPHI
"MY3ENHO-BBICTABOUYHBII KOMIUIEKC WM. B.®. MAMOHTOBA"
YPEHCKOI'O MYHMUIIUITAJIBHOT'O OKPYT'A HIKET'OPOJICKOM OBJIACTU
— 89,76 O6Gamna. Tperbe mecto y MYHULUITIAJIBHOI'O ABTOHOMHOI'O
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YUPEXJIEHMA KVYJIBTYPBI "VPEHCKUI JOM PEMECEJI" YPEHCKOI'O
MYHULUITAJIBHOI'O OKPYI'A HUXED OPOI[CKOPI OBJIACTHU — 88,34 6as11a.
PedTHHT 110 MHTErpaJibHOMY IIOKA3aTEN0 HE3aBUCUMOW OLECHKU IPUBEIECH B

taosmume 3.1.

Tabauya 3.1 Petimune ne3a8ucumoti oyeHKu Kavecmaa YCi08uti OKA3aHusl YCirye

OpP2aHU3AYUAMU, OCYUECMBTIAIOWUMU 0esMENbHOCMb 6 chepe KYabmypbl

Ne HNuTerpanbHbii

HaumeHoBaHMe opranu3auuu PeiiTunr
NoKa3aTejb

1. | MYHULIMITAJIBHOE ABTOHOMHOE YUPEX/JIEHUE
KYJIbTYPBI "VPEHCKAS LIEHTPAJIM3OBAHHA S
BUBJIMOTEYHA S CUCTEMA" YPEHCKOI'O 92,57 1
MYHHLIMITAJIBHOI'O OKPYT'A HUKETOPOJICKOM
OBJIACTU

2. | MYHULIMITAJIBHOE BIO/DKETHOE YUPEXX/IEHUE
KYJIbTYPBI "MY3EUHO-BBICTABOYHBIN
KOMIUJIEKC UM. B.®. MAMOHTOBA" YPEHCKOI'O 89,76 2
MYHHLIMITAJIBHOI'O OKPYT'A HUKETOPOJICKOM
OBJIACTU

3. | MYHULIMIIAJIBHOE ABTOHOMHOE VUPEX/EHUE
KYJIbTYPBI "VPEHCKUI IOM PEMECEJ"
YPEHCKOI'O MYHUILIMITIAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU

4. | MYHULIMITAJIBHOE ABTOHOMHOE YUPEX/JEHUE
KYJIbTYPBI "VPEHCKAS LIEHTPAJIM3OBAHHA S
KJIYBHASI CUCTEMA" YPEHCKOI'O 85,61 4
MYHULIMITAJIBHOI'O OKPYT'A HUKETOPOJICKOM
OBJIACTU

88,34 3
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3.1. OcHOBHBbIC  HEIOCTATKH B  YCJIOBHAAX  OKa3aHUSA  YCJIYI
OPraHu3alUsiMHM, OCYUIIECTBJSAIIUMH JIeATEJbHOCTL B cdepe KYJIbTYPbI,
PACNIOJIOKEHHBIMI Ha TEPPUTOPHHM YPEHCKOr0 MYHHULIHMNAJBHOIO OKpyra
Huzkeropoackoit od1actu

[IpoBenenHass He3aBUCHMAasl OLIEHKAa KauyecTBAa YCJIOBHM OKa3aHUsA YCIyr
OpraHu3alusIMH, OCYUIECTBIISIIOIIMMU JIEATEIbHOCTh Ha TEPPUTOPUU Y PEHCKOIO0
MYHHUIMIAJBLHOTO okpyra Hmukeropoackoii o0jacTu, MokKazana, 4YTO Cpelau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTDH CIEYIOIIHE:

1. Opopmnenue nndopmauu o 1eITeIbHOCTH OpraHu3alui, pa3MeleHHOe Ha
opuIMaNbHBIX caiiTax opranuzauuii B cetd «HHTEepHET», HE B COOTBETCTBHM C
NOPSIKOM pa3MeleHus nHpopmanuu Ha opUIIMATIBLHOM CaiiTe MOCTaBIIMKA YCIYyT B
cetu «MHTepHeT», cormacHo crtathe 36.2 3akoHa Poccuiickoilt Penepauuu ot 9
okTs10pst 1992 1. Ne 3612-1, npukaza Munkynstypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJEHUU TPeOOBaHMI K COEpXKaHUIO U (popMe MpeoCTaBIeHUs UHPOPMALIUU O
NESTENBHOCTH OpPraHU3AlMi KYyJbTYphl, pa3MElIEeHHON Ha O(UIMATBbHBIX caiTax
YIOJTHOMOYEHHOTO (eAepaqbHOr0 OpraHa HUCIHOJHUTEIBHOM BIIACTH, OPraHoB
rOCYJIapCTBEHHOU BllacTU CyOBekTOB Poccuiickoit denepaiiiu, opraHOB MECTHOTO
CaMOYyNpaBJIEHUS U OPraHU3alnil KyJIbTypbl B ceTH « ITHTEpHETY.

2. HegocTaTo4HOCTh YCJIOBUM sl TIpeaocTaBiieHus ycayr s aui ¢ OB3 u
WUHBAJIU]IOB.

3. HecBoeBpeMeHnHOe 00HOBICHUE HH(POpMAITMU HA CaliTax OpraHU3aIlni.

4. OtcyTcTBUE uHopMamu 0 BO3MOXHOCTH OpOHHUPOBAHUS
YCIIyTH/OCTYTHOCTD 3aIIMCH Ha MOJIy4eHUE YCIyTrH (1o TenedoHy, ¢ UCIOIb30BaHUEM

cetu "MuTepHeT" HA oUIIMATBEHOM caliTe OpraHU3aIluy, MPU JIMYHOM TOCCIIEHUU U

mp.)
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3.2. BbIBOAbI M PpeKOMEHJALUM M0 YJIYYIICHHI0 Ka4yecTBa YCJIOBHI
OKa3aHUs YCJYI OPraHM3alUsIMHM, OCYLICCTBJISIOLMIMMHU AEATEJbHOCTh B cepe
KYJbTYPbI

- IPOAHANIM3UPOBATH I[IOKA3ATENM, XAPAKTEPU3YIOIIME KPUTEPUM OLECHKHU
KauecTBa OKa3aHUs YCIYr OpraHu3alUsMU KyJbTypbl, U BbIpaOOTaTh MEphl MO HX
MTOBBILIEHUIO;

- obecrneynTh HaJdM4Me Ha OQPUUMANTBHBIX CalWTaX OpraHu3aluil KyJIbTypbl
aKTyaJIbHOIO TIaKeTa HOPMAaTHBHBIX JIOKYMEHTOB 0e€3 HeoOXOJMMOCTH Iepexoja
NI0JI30BATENSI HA CTOPOHHUE CAWTHI Ul UX POCMOTPA;

- UCIOJIb30BaTh CHUCTEMHBIM MOAXOA K (opMupoBaHHIO HHOpMALUU O
CTPYKTYPHBIX  MOJpPa3[EJEHUSIX  OpraHu3aluid  KyJbTYpbl, 4YTO  YHNPOCTHUT
MOJIb30BATEIISIM YCIIYT MOUCK CBEJICHUN O NEATEIbHOCTH, PEXKUME PaOO0ThI, KOHTAKTAX,
ycllyrax u Apyroi HeoOXoAuMoi UM UHPOpMaLIUK;

- obecrnieunTh y BCEX OpPraHu3aluil KyJIbTypbl pabOTy AJIEKTPOHHBIX CEPBHUCOB
JUI TIOJja4! 3JIEKTPOHHOI'O 00paleHHs1//kaa00bl/PeUI0KEHNS, a TAKKE JIEKTPOHHBIX
CEPBHUCOB JUIS IIOJIyYEHHsI KOHCYJIbTAllMi 110 OKa3bIBAEMBIM YCIIyTaM;

- COBEpILEHCTBOBaTh pabOTy CalWTOB OpraHU3alUil KyJbTypbl, ONpEAEIUB
HNEepUOIUYHOCTh OOHOBIEHUS M IpaUK NpPEICTaBICHUS OCTOBEPHOM, IOJIHOM U
aKTyaJbHOW MH(OPMaLIUU O IEATEIBHOCTH U yCIIyTrax;

- IOBBIIIATh KOM(OPTHOCTH YCIOBUM MOyYEHUS YCIYT OPTraHNU3alNY JIULAMU C
OB3 u uaBaIUIaMHU;

- aKTUBU3MPOBATh B3aUMO/ICHCTBUE C TIOTyUYaTeNIIMU yCIyT U (OPMUPOBAHUE Y
notpeduTenel MPUBBIUKA TMOJydYeHUs HHGPOpMalMKW Ha cailtax M CTeHAaX
OpraHu3alvi, co371aBas MOJOKUTEIBHBIA UMUK OpraHu3alnuid chepsl KyJIbTypHI.

OpranmzanusM B cdepe KyJIbTypbl CJIEIyeT BECTH IEJICHANpPaBICHHYIO U
CUCTEMHYIO paboTy 1O MPHUBJIECYECHUIO AKTUBHBIX I[I0JIb30BATEJIEH  CANTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HH(POPMAITMOHHOU KYJIBTYPHI y MOTy4YaTeIe yCIyT.
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3.3. llpepjioskeHMss ¥ MOMKEJAHHMS MO YJYYIICHHUI0O Ka4decTBa YCJIOBHI
OKa3aHMA YCJYI OPraHM3alMsIMHU, OCYHIeCTBJISIOIIMMH J1esiTeJbHOCTh B cdepe
KYJbTYPbl, PACHOJ0KEHHbIMM HA TEPPUTOPUM YPEHCKOr0 MYHMUIMIIAJILHOIO

oxkpyra Hu:keropoackoi obdsactu

Ne HaumenoBanue opranuzanuu [Ipennoxenus
1 MYHUILUITAJIBHOE Pacmmpenue TexHuyeckon 0a3bl
ABTOHOMHOE YYPEXJIEHUE Baiidaii
KVYJIBTYPHI "YPEHCKAA Coopt 308y
HEHTPAJIN30BAHHAA Bonsiryro miasmy B doiie
KIIYBHAS CUCTEMA" Kpecna msarkue
YPEHCKOI'O

MYHUIIATTAJIBHOI'O OKPYT' A
HIDKEIOPOJICKOM OBJIACTU
2 MYHUIUITAJIBHOE WHubopmarius o Kpy»KKax U MacTep-KJIaCCOB Ha CTEHJIE
ABTOHOMHOE YYPEXJIEHUE
KVJIbTYPBI "YPEHCKHUH JIOM
PEMECEJI" YPEHCKOI'O
MYHUILIUITAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
3 MYHUIIUITIAJIBHOE TTanayc i1 MHBANIMAOB HA BTOPOM Tax.
ABTOHOMHOE YYPEXJIEHUE
KVYJIBTYPBI "YPEHCKAS
HEHTPAJIN3OBAHHAS
BUBJIMOTEYHASA CUCTEMA"
YPEHCKOI'O
MYHULUITAJIBHOI'O OKPYT' A
HIKETOPOJICKOM OBJIACTU
4 MYHULUITAJIbBHOE Bonpmre nHTEpaKkTHBA
BIOJUKETHOE YUPEXJIEHUE
KVJIbTYPBI "MY3ENHO-
BbICTABOYHbBII KOMITJIEKC
M. B.®. MAMOHTOBA"
YPEHCKOI'O
MYHUILUITAJIBHOI'O OKPYT'A
HIDKETOPOJICKOM OBJIACTH
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HHPUJIOKEHUE A. Ilepedyenb opraHu3anmii KyJbTYPbl, B OTHOLIEHHH KOTOPBIX IPOBOAUTHCS HE3aBUCHMAs OLICHKA Ka4ecTBa
ycJioBHiil oka3anus ycayr B 2025 roay

Ne
n/n

HaumenoBanmue Oopramm3anum

OUO
PYKOBOAUTEIA

IOpunnuecknii agpec
OpraHu3alun

KoHTakTHBIN
Tesie)oH

Anpec 3JIeKTPOHHOMU
MOYThI

Afpec opuunaabHOro caita

1.

MYHUILUITAJIBHOE
ABTOHOMHOE
YUYPEX/IEHME KYJIbTYPbI
"VPEHCKAS
[IEHTPAJIN3OBAHHAS
KJIYBHAS CUCTEMA"
YPEHCKOI'O
MYHUIUATIAJIBHOI'O
OKPVYT'A HIDKEI'OPOJICKOI
OBJIACTH

BosnbiiakoBa
HpuHa
AnexcaHapoBHA

606800,
Hwuxeropoackas o0, T
Ypens, yn Jlenuna, 1 67

8 (83154) 2-
13-60

rdk_67@mail.ru

https://cks-uren.nnov.muzkult.ru/

MYHULIUTIAJIBHOE
ABTOHOMHOE
VYPEXJIEHUE KYJIbTYPbI
"VPEHCKHI JIOM PEMECEJ"
YPEHCKOI'O
MYHULIUIIAJIBHOT'O
OKPYT'A HIDKEI'OPOJICKOI
OBJIACTH

CrapoBepoBa
Anedruna
BsiuecnaBoBHa

606800,
Hwmxeropoackas o0, T
VYpens, ya Ilonosa, a5

8(83154)2-05-
82

udomrem(@yandex.ru

https://udomrem.nnov.muzkult.ru/

MYHUIUIIAJIBHOE
ABTOHOMHOE
YUYPEXIEHUE KVYJIbTYPBI
"YPEHCKAZ
HEHTPAJIN30OBAHHAA
BUBJINMOTEYHAA CUCTEMA"
YPEHCKOI'O
MVYHULIUITAJIBHOI'O
OKPYT'A HUOKET'OPOJICKOM
OBJIACTHU

Exkumosa Jlapuca
MuxaiinoBHa

606800,
Hwmxeropoackas 001, T

VYpens, yn CoBerckas, 1
26

8 (83154) 2-
25-48, 2-12-98

uren-biblio@yandex.ru

https://uren-biblio.ru/
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Ne ST (T OUO HOpuanyecknii agpec | KoHTakTHBII Anpec 3JIEKTPOHHOMU Anpec ofEmuAILHOIO caiiTa
n/m PYKOBOIUTEJISI OpraHu3anuu TesieoH MOYThI
4. MYHULUITAJIBHOE
BIOJI’KETHOE YUPEXJIEHUE
KYJIbTYPbI "MY3EHHO- 606800
BBICTABOYHbIM KOMITJIEKC CMmupHOBa Hmceroponcxa,ﬁ o6t | 883154219
M. B.d. MAMOHTOBA" Jlropmuna v T ’ 7 uren-museum@yandex.ru http://uren-museum.ru/
YPEHCKOT'O TerpoBHa petb, y9“5 AeH“Ha’ A
MYHULUITAJIBHOT'O
OKPVYI'A HIDKEI'OPOJICKOI
OBJIACTU
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HNPUJIOKEHUE b. Cpoasblii 0JIaHK NOKa3aTejieil M MHAMKATOPOB /IS OLEHKH Ka4decTBa YCJIOBHH OCYLIECTBJICHHS
AEATeJbHOCTH OPraHU3alMAMHU, OCYILIECTBJIAIOIIMMH AEATEJIbHOCTDH B c(pepe KyJIbTYpPbI

MepeBEICHHBIX B OALIIBI)

3HauyeHne MaxkcumaabHOe
Ne 4 3HaYNMOCTh
oI T IToxka3zaTenan ORATATC HapaMeprI, noaJjie;Kamue oneHKe HH}IHKaTOpIﬂ mapaMeTpoB OICHKH mapamMeTrpoB 3HAYCHHEC B MeTO[l OICHKH
B 0aJlax DajIax
1. Kpurepnii «<OTKPBITOCTb U JOCTYIMHOCTh HH(OPMALHH 00 OPraHU3aAIMH KYJIbTYPbD»

- orcyrctByer  uHbopManus o 0 Gaios

JEATEIbHOCTH OpraHH3alNK
CootBercTBHEe HHGOPMALUHM O AEATEIBHOCTH 1.1.1 CootBercTBue HHpOpPMALUU O
OopraHusanuu, pa3memeHH0ﬁ Ha JACATCIIBHOCTH opraHusanuu, - an)opMauyl;[ COOTBETCTBYECT
001Ie10CTyTHBIX MH(OPMAIIMOHHBIX pecypcax, pasMelleHHoH Ha  MHQOPMALMOHHBIX | TpeGOBAHMAM K HEl (01 KOTUIeCTBa
nepeyHio MHGOpMaNUKM M TpeOOBaHMAM K HEH, CTEHJAX B IOMELICHHH OPTaHH3ALMM, €€ | pasMELICHHBIX MaTepHaioB B % OT Habmronenue
YCTaHOBJICHHBIM HOPMATHBHBIMU ITPABOBBIMU COZICPXKaHUIO u MOPSIAKY (Q)opme) KOJIN4ECTBA MaTepuasos, 1-100
aKTaMHM (B COOTBETCTBUH CO CTaThel 36.2 3akona pasMerieHus, YCTaHOBJIEHHBIM | pa3MelIeHHE  KOTOPHIX  SBISETCS 6amioB
Poccuiickoii ®enepaunu ot 9 okTsi6pst 1992 . Ne HOPMATHBHBIMH [TPABOBBIMU aKTaMH HEOOXOIMMBIM B COOTBETCTBHH C
3612-1, npuxas MunkynsTyper Poccuu ot YCTaHOBJIEHHBIMU TpeOOBaHUAMH,
20.02.2015 N 277 "O6  yTBepXICHUU TIepeBeIeHHBIX B GAITbl)
TpeboBaHMIA K  coAaepkaHHIO W opme
MPeOCTaBICHUs] UHYOPMALMU O OEATEIBHOCTH

1.1 OpraHu3aluil KyJIbTypbl, pa3MEHIEHHOH Ha 30% - orcyrcTByeT  uHbopManus o 0 Gamios 100 6amnoB

odunmanbHeIX  caiiTax  yNOJIHOMOYEHHOTO NeATeNbHOCTH OPraHu3alun
(benepanbHOro opraHa MCIOJIHUTENIBHON BIACTH,
OpPraHOB TOCY/JAPCTBEHHON BIIACTH CyOBEKTOB 1.1.2 Coorserctsue  nudopmaunn o
Poccuiickoit Pejiepaluy, OpraHOB MECTHOTO ACATEILHOCTH Opranusanu,
CaMOYTPaBIeHNUs M OPTaHM3alMi KyJIbTyphbl B PasMeIeHHON Ha OQHIMATBEHOM CaliTe | - yphopmamus  COOTBETCTBYeT
cetn "HuTepHet"): OpraHMsalMM B MHQOPMALUMOHHO- | 1neGopanmsiv K Heif (10711 KOMMYECTBA AHamms
- Ha UHOOPMAIMOHHBIX CTEHJaX B MOMEIIEHUH TEICKOMMYHHKALMOHHOM _  CT | pasMelIeHHBIX MaTepuanoB B % OT caiita
OpraHM3aIHL; Wurepuer”  (nanee - calit), €€ | xopyuectsa MaTepHajoB, 1-100
- Ha OQHIHATBHOM CcaiiTe OpraHM3amUH B conmepxkanmio  u  mopsaky  (Gopme) | pasvemenne  KkoTopex  sBIAETCS GanioB
HH(OPMAIHOHHO-TENEKOMMYHHKALMOHHON CETH pasMelieHu, YCTAHOBJICHHBIM | yeoGXoqUMBIM B COOTBETCTBHH C
"UurepHetr" (ganee - caiir) HOPMATHBHBIMH IPABOBBIMH aKTaMH yCTaHOBIEHHBIMA Tpe6GoBaHUAMY,

4 ITpuxas MunucrepctBa KyabTypsl PO ot 27 anpens 2018 r. Ne 599 “O6 yTBepsaAeHUM HOKasaTelel, XapaKTepu3yIoIUX oOLIMe KPUTEPUU OLIEHKH KauecTBa YCJIOBMI OKa3aHMS yCIyT
OpTaHMU3AMUSMH KYIBTypPHI
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N 3HAMHMOCTE 3HaueHne MaxkcumaabHOe
N IMoxkazatean* ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3aTeJst noKa3areJist
B 0aj1ax 0ajIax
- OTCYTCTBYIOT  JMCTaHLUOHHBIE
1.2.1 OGecneuenre Ha OGUIMATLHOM | cHOcoObl — OOpaTHOH  CBA3M U 0 Gamios
cafire  opranmszammu  (YUPEXJCHHUS) | B3aUMOIEHCTBHS C  MOJyYaTessAMH
Obecnieyenne  Ha  OQHULHUANBHOM  caiite HaJIU4Us u (YHKLIHOHMPOBAHHUS | YCIyT
opraHm3anuy  (y4pexAeHHs)  HaIu4yus U JIUCTaHIMOHHBIX  crloco0ax  oOpaTHOM
(YHKIIHOHMPOBAHMS UCTAHIIMOHHBIX CHOCO0aX CBS3U ¥ B3aUMOJICICTBUS C TTOJIydaTeNsAIMH | _ ONWH JIMCTAHIHOHHBI CIOCOO
OOpaTHOM  CBS3M M B3aUMOZEHCTBHA ¢ yCIyr: B3aMMOICHCTBHS 20 bannos
HOJIyYaTeNsIMU YCIIyT: - TeneoHa;
- TenedoHa; - DIIEKTPOHHOMH MOYTBI;
- 3JICKTPOHHOM TOYTBI; - OJICKTPOHHBIX CEPBMCOB Ui MOJAYU | - jga  JMCTAHIMOHHBIX  CIOCO0A
12 - DJIGKTPOHHBIX CepBHCOB ((opma s MoAayH 30% 3JIEKTPOHHOTO B3aMMOICHCTBHSA 40 Gannos 100 Gantos Amnanusz
. 0 “
3JIEKTPOHHOTO oOpalieHus/’Kano0bl/ IpeT0KEHHS caiira
o0paneHHs//kal00bl/ IPEUI0KEHUS, TOTyUSHUEe - DIEKTPOHHBIX CEPBHCOB JUIS MTOJIYy4YEHUS
KOHCYJBTAllMM MO  OKa3bIBAEMBIM  yCIIyram, KOHCYJIbTAIIUU o oOKkaspiBaeMbiM | - TPH IMCTAHIMOHHBIX  Criocoba 60 6aToB
pasnen "Yacro 3a7aBaeMblie BOIPOCH"); ycIyram; B3aUMOJICUCTBHA
- TEXHHYECKOHl BO3MOXXHOCTH  BBIPAXKEHUS - pazzena "YacTo 3agaBaeMble BONIPOCH";
noJgydarejasaMyi  yCJIyr MHCEHHA O KadeCTBE - TEXHUYECCKOU BO3MOXXHOCTHU BBIPAKCHUA - YeThipe JMCTAHIMOHHBIX CHOC06a 20 GaHHOB
OKa3aHUs yCIyr (HaJuyue aHKEThl AJS Ompoca TOJyHATENAMH YCIIyT MHEHHUS O KAYECTBE | pooyioreiicTRms
rpa)<JaH WM TMIEPCChUIKH Ha Hee) OKa3zaHus yCiyr (HaJau4Me aHKeTbl JUIst
onpoca TpaXKAaH WIM THIEPCCHUIKH Ha
- mATh W 0Oonee IMCTAHLMOHHBIX
Hee) N 100 6annoB
c1oco00B B3aUMOAEHCTBHS
Jons nosyvareneit yCIyT,
YIOBJIETBOPEHHBIX Ka4yecTBOM,
MTOJTHOTOM u JOCTYITHOCTBIO
1.3.1 Y10BIETBOPEHHOCTh OTKPBITOCTHIO,
N uH(pOpMaUH o JESTEIILHOCTH
MOJTHOTOM M JOCTYIHOCTBIO HH(POPMALMH .
OpraHM3alli¥, pa3MeImeHHOH  Ha 0-100
0 JeATEIbHOCTH OpraHu3aIHy,
. MH(OPMAMOHHBIX cTeHIax B 6anoB
pa3sMeleHHOH Ha  MH(OPMAILMOHHBIX o
. noMelleHnu opraHuzanuua (B % ot
Jlons momyvaTeneit yciyr, YAOBIECTBOPEHHBIX CTEHJaX B IIOMELICHUH OPTaHU3AIMU .
. obmiero yucna OIPOLICHHBIX Onnaitn
OTKPBITOCTBIO, IIOJIHOTOH M JOCTYIHOCTBIO N
(GOPMAIIT O JIeATETHHOCTH OpraHM3AIT nosyyaresnei yciuyr, HepeBe/IeHHbIX B AQHKETHPOBaHHE
UH N
1.3 P . p ? 40% 6arner) 100 6amnos IoJIyJaTenein
pa3MenieHHOH Ha MHGOPMAIIMOHHBIX CTeH/IaxX, Ha RO ——
caiite (B % oOT o0mero umcia ONPOIICHHBIX noJs nojtyqatreneu ycuyr, yemy
Honyqa’reneﬁ yc_]]yr) YAOBJIETBOPEHHBIX Ka4yeCcTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTBIO, | IOJTHOTOMN u TOCTYITHOCTBIO
MOJIHOTOM M JOCTYIHOCTBIO HHpOpMALuK | HHDOPMaLUH o JeSTEIIHOCTH 0-100
0 JeATEIbHOCTH OpTaHU3alMU, | OpraHMU3alUH, HA OPHUIIHAIBEHOM caiTe GaIoB
pa3MelnieHHOW Ha OQHIMATbHOM caiiTe | opraHu3auuy B cetH « AHTepHET» (B %
opranusanuy B cetn «HTEpHET» OT O00mero 4Yucia OIPOIICHHBIX
nosyyaresneil yCiuyr, HepeBe/IeHHbIX B
0aJTB)
HUTOI'O IO KPUTEPHUIO 1 100% 100 6ann10B
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N 3HAMHMOCTE 3HaueHne MaxkcumaabHOe
HOKa3i;TeJ1ﬂ Ioxa3artean® HoKA3aTexs ITapameTpsl, NoATeXKALHE OLIEHKE HNHANKaTOpPHI IapaMeTPOB OLEeHKH napaMeTpoB 3HAYEHHE B MeToa OLleHKH
B 0aJaax DajIax
2. Kpurepuii «<KoM(OPTHOCTE yCI0BHIi MPEIOCTABJIEHHS YCIYD»
- OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS,
ObecricueHre B OPrOHESAINM KOMGOPTHEX 2.1.1 Hannune B OopraHusaluu | B KOTOPBIX OCYIIECTBIISAETCS 0 6amnos
yCJIOBHH B KOI:”)FOprX OCyI_U,eCTBJI'l)ﬂeTCﬂ KOMQOPTHLIX  yCTOBWH, B  KOTODBIX | JeATeNBHOCTS
;lemenm;ocn' OCYIECTBIISCTCS ACSATEIBHOCTD:
- HaJIM4Me 30HbI OT/bIXA (OXKHUIAHU); - HAJIMYME 30HBI OTABIXA (OXKUAAHHUS);
;
- HalM4YMe M IOHSATHOCTb HABUTALMM BHYTPH - Halmame M TOMITHOCTH - HABMTALMH | - HajHuKe O/IHOTO yCIIOBHS 20 Gamnos
P ——— BHYTPH OpPTraHU3alIMH;
$l I .
- HaJIM4Me ¥ JOCTYNHOCTh MUTHEBON BOJIBI; - HAJINYME U JOCTYITHOCTh ITUTHEBOM BOJBI;
’ - HaJU4YMe U JOCTYNHOCTh CAaHHTapHO- | _ o 406
- HagMYMe M JOCTYIHOCTh  CaHHTapHO- o . HaJIM4YMe ABYX yCJIOBUIi AJIOB
2.1 IHFHEHHMECKIX TOMEIIICHHE: 50% TMTHEHUYECKUX TIOMELIEHUI; 100 Gannos Hab6mronenue
; .
- CaHHTapHOE COCTOSTHHE MOMELICHHH - CAHMTAPHOC  COCTOAHHE  TOMCIICHHH
. OpraHu3aluu, o
OpraHM3aluu; 6 - HaJIM4Me TpeX YCIOBUi 60 6amioB
- momwownocrs - Gpouponay yeryralgocrymocrs  samwc
YCIYTH/IOCTYITHOCTh 3allUCH  Ha TOJyYeHHE ZIOqueHI/Ie Y cryri (o Tenedony, ¢
yeayru (o TenedoHy, ¢ UCTOIb30BaHUEM CETH y yery Y - HAJIMYME YeThIPeX yCIOBUM 80 6ayutoB
((I/IHTepHeT» Ha Oq)HI.[I/IaHBHOM caiite HCIIOJIb30BAHUEM CETH ((I/IHTepHeT» Ha
oULMATBHOM CalTe OpraHM3aLUM, MPU
OpraHU3aLHM, IPH JINYHOM TOCEIIEHUH U TIp. ¢ p » TP
JIMYHOM IOCEIICHUH U Tp. .
- HaJIM4HMe ST ¥ OoJiee yCaoBuit 100 6annoB
2.3.1 Y 10BIETBOPEHHOCTH Ao nomyaTenci yeyr, Omnnaiin
Jlons monyvaTeneit yciayr, YAOBIECTBOPEHHBIX - . P YZIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
. KOMGOPTHOCTBIO YCIIOBUH, B KOTOPBIX o AQHKETHPOBaHHE
KOM(OpPTHOCTBIO ~ YCIIOBHH, B  KOTOPBIX o o npepocTaBieHus ycayr (B8 % or 0-100 o
2.3 o 50% OCYIIECTBIACTCA AEATeNbHOCTh (B % OT 100 6anoB oJIyJaTenein
OCYILECTBIISIETCS ASSITENBHOCT (B % OT 00111ero o0mero qucaa ONPOMICHHBIX 0aiaoB .
anena or . o01ero qHcia OTIPOMICHHBIX . yeanyr/JInaubrit
POIICHHBIX MONyYaTeneil yciyr) . MoJIydaTenell yciyr, NepeBeICHHBIX B
ToJTyyaTeneu yciyr) orpoc
[Ehnidi)
HUTOI'O IO KPUTEPHUIO 2 100% 100 6a;1;10B
5 JlaHHBIA KpUTEpUM HE NPHMEHHMM K TEaTpaIbHO-3PEIMINHGIM M KOHIEPTHBIM OpraHM3alldisM B COOTBETCTBHH CcO cTaTheil 36.1 3akoma Poccmiickoit ®emepamun

oT 9 okTs0pst 1992 1. N 3612-1
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N 3HAMHMOCTE 3HaueHne MaxkcumaabHOe
N IMoxkazatean* ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3zareJst noKasaTeJs
B 0aJaax DajIax
3. Kpurepnii «/locTymHOCTD yCIYT AJ151 HHBATHIOB
3.1.1 Hanwnune obopyznoBaHus | - OTCYTCTBYET obopyoBanue
o TEPPUTOPHH, TIPUIIETalolleil K 31aHusiM | TEPPUTOPUH, Hpuieraomen K
OO0opy/10BaHHE TEPPUTOPHUH, MPHIICTAIONIEH K .
; aHI;};Illw " raﬂmapgn npno;vle pex—mﬁ . mquOM OpraHM3alliy, ¥ MOMEMICHHI ¢ ydeToM | 3/IaHHMSAM OPraHM3alUuH, U MOMEIIeHUH 0 6anos
5 P 1, . o y JOCTYIIHOCTH JIJIsl UHBAJIN/IOB: Cc yueToM JAOCTYITHOCTH JUIs
FIOCTYIHOCTH LI MHBATTHIOB: - obopynoBaHHe  BXOJAHBIX  Ipynmn | MHBaJIMIOB
- 00opynoBaHME BXOJHBIX TPYHI IIaHIyCaMH HaHTyCaMH (DO THEMHEIMH
(mogbeMHBIMH IIIATGOPMAMH); rmaT(i])o Man); - HaJIM4KE OJTHOTO yCIIOBUS 20 6amnos
- HaJIn4yue BBIICIICHHBIX CTOSSHOK JIsA _ Haﬂl/l{)ﬂ/le Bb’IZleJ'ICHHbIX CTOSIHOK  JUTS
3.1° aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIUIIOB; 30% . - HaJIM4Ue JIBYX YCJIOBUN 40 6annos 100 6annoB HaGmonenue
o ABTOTPAHCIIOPTHBIX CPEACTB UHBAIIU0B,
- HaJIM4Ue aJanTHPOBAaHHBIX JIN(TOB, OPYUHEH, . HATHUMe AANTHPOBAHEHX IHTOR
ACIIMPCHHBIX ABCPHBIX ITPOCMOB, v ’ - %I
p p nBep p > NOpyUHeH,  pACIIMDEHHBIX  JABEPHBIX HaJIMYUe TPEX yCIOBUil 60 6amioB
- HAJIMYHME CMEHHBIX KPECEI-KOMIACOK; HPOEMOE:;
- HauM4yWe  CHeUManbHO  00OpYyIOBaHHBIX i .
1 PyAOBa - HAJIMYHME CMEHHBIX KPECEI-KOIISICOK; - HaJIM4Ue YeThIpeX YCIOBHH 80 6ayutoB
CaHUTAPHO-TUTHUCHUYCCKUX IIOMCIIICHU U B - HANWYHE CTICIHATBHO O60pyﬂOBaHHbIX
OpraHu3alum b
CAaHUTAPHO-TUTUCHUYCCKUX ITOMCIICHNUHU B - HAJTMYHUe TSTH yCﬂOBI/Iﬁ 100 63,.1'[]'[03
OpraHu3aIiu
OOecnieyeHne B OpraHM3allMd  YCJIOBHH 321 H .
JOCTYTHOCTH T103BOIISIOMINX MHBATHIAM L. AJIM4UC B OpraHM3allui YCJIOBUHU | - oTCYTCTBYIOT YCIOBHS JOCTYIHOCTH,
)
TOJTyYaTh yCITyTH HAPABHE C APYTHML: JOCTYMHOCTH, MO3BOJAIOIINX MHBAIUMAAM | [o3BOJISIOMIME HHBAIHAAM IIOTyYaTh 0 GamioB
) HOJIy4YaTh YCIYr'd HApaBHE C APYTHMH: CJIyTY HAPaBHE ¢ APYTUMU
- ayOnupoBaHWE Ul MHBAJIHIOB MO CIYXy H - JyGTMpOBaRHE LA HHBATHIOR MO CIYXY ycuy p Py
3pPEHHIO 3BYKOBOM U 3pUTENbHOM HH(pOPMALMH; . ’
o N U 3pEHHIO 3BYKOBOHl M  3pHTEIbHOMN
- JOyOnMpoBaHME HAaMuCei, 3HAKOB W WHOM RS- 206
o o ; - HAJIMYME OJJHOTO yCIIOBUS AJLIOB
TEKCTOBOH ©  rpaduueckoit  uHbOpMAUU _ nybTupoBatMe HammMCeli, 3HAKOB W y
3HAKaMH, BBIMIOJHEHHBIMU Pelbe(HO-TOYCTHBIM 2 . ? . Ha6mronenue/
32 Boaiins: 40% HHOH  TEeKCTOBOH M  rpaduueckoi 1006 A
. mpudrom Bpaiins; o aJlII0B HaIu3
BO3MO’KHOCTB TPEAOCTABICHHS HHBAIUIAM IO MHQODMAIMN  3HAKAMI, BEIMOTHEHHEIMH i 40 6 caiita
- o - HaJIMYME JBYX yCIOBHUI AJLIOB
cyxy (cryxy u spenuio) yeyr penbedHO-TOUeyHBIM puhTOM bpaiins; Xy
) - BO3MOHOCTB MIPEOCTABICHUS
cypaornepeBounKa (Tu(hIoCcypaonepeBo9nKa);
HaJM4ue aabTePHATHBHONW BEpCHM caiiTa WHBAIMIIAM 11O CIyXy (C1yXy W 3pemHio)
P p ycayr CypIONIEPEBOYMKA | - HAIMYKME TPEX YCIOBUH 60 6amtoB
OpTaHU3aLUH JUIS HHBAINJIOB 10 3pEHHUIO; (Tt r0Cy prIOTEpeBoTIKa);
- [oMoIb,  OKa3piBaeMass  pabOTHUKAMH . amsTepmaTMBHO# Bei)cpm caiita
OpraHu3aliM, MPOIICAUIMMH  HeoOXoanumoe >
P H1H, pomen A OpTAHW3AIAH /TS MHBATHOB 0 3peHmio; | - HAMHUUE YETHIPEX YCIoBHii 80 6ayuioB
o0yueHune (MHCTPYKTHPOBaHHE), o

¢ JlaHHBIA TTOKA3aTEND HE MPUMEHSETCS K OPTaHU3AMAM KyJIBTYPhI, PA3MEINAIIIMMC B 0OBEKTaX KyJIbTypPHOTO HACIEMMA. B Cllydae HAXOXKIEHHS OPTaHM3AlMH KYIbTYyPhl B OOBEKTE
KYJIBTypHOTO HacIIeAWs IIPUMEHSIOTCS TI0Ka3aTelH, perycMoTpeHHbIe TyHKToM § [Ipuka3a MunakynsTypsl Poccnn ot 20.11.2015 Ne 2834
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

N 3HAMHMOCTE 3HaueHne MaxkcumaabHOe
- Ioxa3artean® ITapameTpsl, moaJIeKAIINE OLIEHKE HNHAUKATOPBI IAPAMETPOB OLeHKH napamMeTpoB 3HAYEHHE B MeToa OLleHKH
9
noKasareJis noKasaTeJs B GasNax Gamnax
CONpPOBOX/CHUIO HWHBAJIMJIOB B IOMELICHUN - IOMOIIb, OKa3blBaeMas pabOTHUKAMHU
OpraHHU3aluy; OpraHHU3aLuH, MIPOILEIIUMHU
- HaJIM4Me BO3MOXKHOCTH IPEJIOCTABICHUS YCIIyT Heo0xouMoe oOyueHue
B JIMCTAHIIMOHHOM PEXUME HJIH Ha JOMY (MHCTPYKTHpOBaHUE), L N — 100 Gaos
COIIPOBOXKICHUIO WHBAJIHJIOB B y
IMMOMCUICHNUHN OpTaHU3aluu,
- BO3MOJXHOCTb IPEAOCTABICHUS YCIYI' B
JAUCTAHIHMOHHOM PEXHUME WK HA TOMY
OISt nojyvarenen yCIyT, Omaiin
Jlonst momywartenei yciyr, yIOBIETBOPEHHBIX YIOBJICTBOPEHHBIX JIOCTYITHOCTBIO aHKeTHpOBAHHE
JIOCTYIHOCTBIO YCIIYT Uil MHBaIUAOB (B % OT 3.3.1 Y10BIETBOPEHHOCTh JOCTYIHOCTBIO CIIyT JUist nHBaIUI0B (B % OT 001ero 0-100 .
33 M yery (v 30% P Aoety yeny ( o 100 6annoB nojy4JaTenen
00111ero Yrca ONpoUICHHbIX MOJydaTeaeld yeayr YCIYT JUIsl MHBAJIHJIOB YHCIa ONPOLICHHBIX  MOJydaTesien 6aioB R
- UHBAJIU/IOB) YCIYT — UHBAJIUIOB, IIEPEBECHHBIX B Y yon oc
0abl) p
HUTOI'O ITIO KPUTEPHUIO 3 100% 100 6as10B
4. Kpurepnii «/{06poskeaTeJJbHOCTD, BEKJINBOCTh PAGOTHNKOB OPTraHH3ALAI)
. JOTIS nosyvareneit yCIyT,
Jlons monywateneit yciayr, YAOBIETBOPEHHBIX
5 411 v YIOBJIETBOPEHHBIX
J0OPOXKENATENLHOCTBIO, BEXKJIMBOCTBIO 1. JIOBJIETBOPEHHOCTh OGPOKETATENBHOCTEIO
pabOTHHKOB OpraHU3alny, O00ECIeYnBAIOIIIX 0OpPOKETATENPHOCTBIO,  BEXKIUBOCTBIO BG)KJP;HBOCTBM ’ AGOTHIKOB Omunaitn
NEePBUYHBIA  KOHTAaKT ¥  HMH(OPMUpPOBaHHUE pabOTHUKOB OPTaHMBAMH, | o 06ecn£ R 0-100 AQHKETHPOBaHHE
4.1 MoJIydaTenss yCIAYyTH IIpM HENOCPEACTBEHHOM 40% 00ecreYnBaIOUMX NEPBUYHBIH KOHTAKT U p L 100 6amnoB MoJyJaTenei
HNEepPBUYHBII KOHTAKT u 6anoB N
oOpaiieHu B OpraHu3aunuio  (Hampumep HH()OPMHUPOBAHHEM MOJyYaTeNsi YCIyrH ciyr/JInanbiit
’ MH(OPMHUPOBAHKE MOJTyYATENs yCIYTH
pabOTHHKK CHPABOYHOM, KacCUpHI U Tpouee) (B NpH HEMOCPEACTBEHHOM OOpaIleHud B (B % OT OBIET0 YMCTA OTPOIICHHBIX omnpoc
v (]
% oT 0011ero yucna ONPOIICHHBIX MOIyYaTeNneH OpraHU3aLHI0 O —— nepe?e)aeﬂﬂmx s
cIayr ’
yenyr) 6asuien)
JoIs nojyyarenei yCIyT,
. YIOBJIETBOPEHHBIX
Jlonst moxydatenei yciuyr, YAOBIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTD .
J00pOKeNaTeTbHOCTBIO, Onnaitn
J0OPOKENATETLHOCTBIO, BEKIIHBOCTBIO JOOPOXKETATeTBHOCTBIO,  BEXKIMBOCTBIO BeKITHBOCTEIO AGOTHIKOB AHKETHDOBAHHE
a00THMKOB OpraHM3alid, O0ECIEYNBAIOIINX a00THUKOB OpraHu3aiuu, p 0-100 P o
0,
4.2 40% OpraHH3aluy, 00eCcTIeYnBaIONINX 100 6amnos roJTyJaTeneit
HEMOCPEe/ICTBEHHOE ~ OKa3aHWe YCIYr'H IpH 00eCIeYnBaIOIINX HETIOCPE/ICTBEHHOE 6amioB N
o HETOCPE/ICTBEHHOE OKAa3aHUE YCIyTH yeyr/JInuHbiii
obpamieHnn B opranuzanuio (B % oT o0miero OKa3zaHWe YCIyrH Npu oOpamieHHuH B (B % T OBIIEro rCIA OMpOIEHHHIX ONDOC
o (1}
YHCIIa ONPOLICHHBIX MOTyYaTesel yciyr) OpraHU3aLHI0 . P P
MoJIydaTenell yciyr, epeBeICHHBIX B
[Ehnidi)
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

3HaueHne MaxkcumaabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3aTeJst noKa3areJist
B 0aJiax DajIax
Jlons momyuareneit yciyr, yIOBIETBOPEHHBIX
J0OPOXKENaTeNIbHOCTBIO, BEXKIIUBOCTBIO Jons nosyvareneit yCIyr,
paGOTHUKOB OpraHM3alUM HPH HCIOJIb30BAaHUU YLOBJIETBOPEHHBIX
JIUCTAHIMOHHBIX (OpM B3auMoOJeHCTBUS (IO 43.1 Y 10BIETBOPEHHOCTh | J00POKENIATEIBHOCTBIO, Omnnaitn
Tenedony, 1o MEKTPOHHOH MoYTe, C MOMOIIBIO J0OpOKENTaTeIbHOCTbIO,  BEXIMBOCTBIO | BEXIUBOCTBIO pabOTHUKOB 0-100 aQHKETHPOBAHHE
43 JJIEKTPOHHBIX CEPBUCOB (T01a4U AIICKTPOHHOTO 20% pabOTHUKOB OpraHu3aLuu OpU | OpraHu3alUyl MpU HCHOJIB30BAHUU 6aIoB 100 6annoB nojyvaTenei
oOpaleHus/kano0/peuIoKeHNH, 3anucu  Ha UCIIOBb30BAaHUHM  JIUCTAHIIMOHHBIX (OPM | AMCTAHIIMOHHBIX dopm ycryr/JIndnslit
MOJIyYEHHE YCIYTH, IOJYy4YE€HHUE KOHCYJIbTaluu B3aUMO/ICHCTBUS B3auMozeiictBus (B % otT obuero onpoc
0 OKa3blBaeMbIM ycimyram H 1p.)) (B % ot YHCIa ONPOMICHHBIX MOJyyaTesnei
o0IIero 4Yucia ONPOIUCHHBIX — IOIydaTenei yCIyT, NepeBeICHHbIX B OalIbl)
yeuyr)
HUTOI'O MO KPUTEPHUIO 4 100% 100 6as10B
5. Kpurepuii «Y10BJIETBOPEHHOCTH YCJIOBHSIMH OKA3AHUST YCIYT»’
JI0JIsl TIOJIydaTeNied yCiyr, KOTOpble
Jlonst momydaTenei yciyr, KOTOpPBIE TOTOBBI TOTOBBI PEKOMEHI0BATh OPraHU3aLHI0 Onnaiin
PEKOMEHI0BATh OPraHU3alUuI0 POACTBEHHUKAM U o POACTBEHHUKAM U 3HaKOMBIM (MOFJ'[I/I
5.1.1 ToroBHOCTH moOMy4aTeneil ycayr aHKETHPOBaHHE
3HAKOMBIM (MOTJIM ObI €¢ PEeKOMEHJ0BATh, €CIH o OBl ee PeKOMEH/I0BaTh, eciii Obl Obli1a 0-100 o
5.1 30% PEKOMEH/IOBATh OpPraHMU3aLHUI0 100 6amnoB moJryJaTeneit
ObI ObLJTa BO3MOYKHOCTB BBIOOpA OpraHu3anuu) (B BO3MOXKHOCTb BBIOOpa OpraHHM3alMH) 6anoB N
N . POCTBEHHUKAM U 3HAKOMBIM o yeayr/JInunbiii
% OT 00IIEero Ynucia ONpoLIeHHbIX MoTyyaTenei (B % oT 001Iero 4uciaa ONpOIIEHHBIX onDOC
ycIyT) MoJTydaTesieil yciyr, mepeBeIeHHBIX B p
0asubl)
Jons nosyvareneit yCIyr,
. YAOBJIETBOPEHHBIX Omnmnaiin
Jlons monyvaTeneil yciyr, YAOBIECTBOPEHHBIX
o OpraHU3aLOHHBIMU YCIOBHAMU AQHKETHPOBaHHE
ynob6cTBoM rpaduka paboTsl opranuzauuu (B8 % o 5.2.1 VY71OBIETBOPEHHOCTb YIOOCTBOM o 0-100 N
5.2 . 20% npepocTaBieHus ycayr (B % oT 100 6anoB IoJIyJaTenein
OT OOIIero 4YHcia OMPOIICHHBIX MONydaTeneit rpaduka paboThl OpraHU3aLUK 6amios N
cyr) o01ero qHcaa OTIPOIICHHBIX yeanyr/JInaubrit
yery nosyyaresnei yciuyr, HepeBe/IeHHbIX B orpoc
6asuibl)
oIS nojyyarenei yCIyT, Onaiin
OJISl TIOJTy4YaTeNiell yCiIyr, yJIOBICTBOPEHHBIX B OBJIETBOPEHHBIX B eIIoM
A Y yemr, yx P 5.3.1 VYIOBIETBOPEHHOCTh B  IEIOM ya P b aHKETHPOBaHHE
LEeJOM  YCIOBHSAMM  OKa3aHHS  YCOyr B o YCIOBHSIMH ~ OKa3aHHs  YCIyr B 0-100 .
53 o 50% YCIIOBUSMHU OKa3aHus yeiIyr B o 100 6amoB moJTyJaTeneit
opranm3anuu (B % orT oOmero duncia opranm3anuu (B % oT obmiero 4ncia 6amioB .
N OpraHu3aLuu . yeyr/JInuHbiii
OIIPOIICHHBIX MOJIydaTeNel yCayr) OINPOLICHHBIX MOJy4aTelaedl yCuyr, ONDOC
NepeBeICHHBIX B OAJLIIBI) P
HUTOI'O IO KPUTEPHUIO 5 100% 100 6a1;10B
7 JlaHHBIA KpUTEpUM HE NPHMEHHMM K TEaTpaIbHO-3PEIMINHGIM M KOHIEPTHBIM OpraHM3alldisM B COOTBETCTBHH CcO cTaTheil 36.1 3akoma Poccmiickoit ®emepanun

oT 9 okTs0pst 1992 1. N 3612-1
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HHPUJIOKEHUE B. Ennnbii NOpANOK pacuyera NnoKasareJien,
XapaKTepu3yKIIUX 001HMe KPUTEPUHM OLEHKH KayecTBa YCJOBMI OKAa3aHUS
YCJIYI OpPraHM3alusiMM B c(epe KYJbTYpPbl, OXpaHbl 310pPOBbs, 00pa3oBaHus,
COLMAJILHOIO O0CIYKMBAHUS U (edepaJbHbIMHM YUYPEKIACHUSIMH MeIUKO-
COLMAIBLHOM YKCIePTH3bI®

3HaueHus TOKa3aTellied OLEHKM KadyecTBa PACCUMTHIBAIOTCA B Oamnax U UX
MaKCHMaJILHO BO3MO>KHOE 3HaueHue coctanisgeT 100 6anioB:

a) U1 KaKJ0To MOoKa3aTels OICHKH KauyeCTBa;

0) Mo opra"u3aiuy;

B) B 1IEJIOM IO OTpacid, MYHUIMIAILHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickont @enepaunu, Poccuiickon Penepannm.

Pacuer nokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYNTHOCTH HHGOPMALMH
00 OpraHu3anyMu COUAJIBLHOM chepbi»:

a) 3HA4YCHHWE TMoOKazarensi oleHKH KadecTBa «CooTBeTcTBHE MHGOPMALMH O
JESTEBbHOCTH OPraHU3alliy COLIMANBHON cepbl, pa3MeIIeHHON Ha 00IIEJOCTYTHBIX
MH(GOPMAIIMOHHBIX PECYpCax, €€ COACPNKAHUIO U MOPSAKY (hopme), yCTaHOBICHHBIM
3aKOHOJATEIbHBIMU W HWHBIMM HOPMATHBHBIMU MpPAaBOBBIMM akTaMu Pocculickoit
Oenepatmn» (Ilig) onpenensercs no gopmyIe:

4| +U .
HHH(b :( CTEH/[ CaI/IT) X 100
2 x U
HOpM (Bl)

rae

Uerens - 00beM uHGOpMAIUHU, pa3MEIeHHON Ha MHGOPMAIMOHHBIX CTEHIAX B
MOMEIIIEHUH OPTraHu3aIliy;

Weaiir - o0beM wuHpOpMamuu, pa3MelmieHHOH Ha OQHUIIMATbHOM CalTe
OpraHu3alliy COLUaIbHON cepbl B HHMOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON CETH
"UnTepHet" (manee - opuIMaNbHBIA CAUT OpraHU3AINN);

Wuopw - 00bEeM uHPOpMAIUM, pa3MEIIeHHE KOTOPOH Ha OOIIeTOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTAaHOBJIEHO 3aKOHOJATENbHBIMU W HWHBIMU
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit @enepannu;

0) 3HaueHne moKa3aress OleHKU KadecTBa «Hamnume Ha odunmaibHOM caiite
OpraHu3aliyd COlUaIbHON cdepsl MHPOPMANMK O AWCTAHIIMOHHBIX CIIOCO0ax
00paTHOM CBSI3H M B3AaMMOJICUCTBHS C TTOJIYIATEIISIMH YCIYT U UX (DYHKITMOHHUPOBAHUE)

8 IIpuxaz Muntpyna Poccun or 31.05.2018 Ne 344n «O6 yTBepskneHmH EmuHOro mopsika pacuera IIOKa3aTelei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00Pa30BaAHMS, COUATLHOTO OOCITYKHBAHUS U (eIepaTbHBIMI yUPEKICHUSIMH MeIMKO-COMATbHON
9KCTIEPTU3BD»
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

(ITer) ompenenseTcs o dhopmyiie:

HI[I/ICT = TI[I/ICT X CI[I/ICT, (B.2)

rJie:

Ter - KOTMYECTBO 0aJUIOB 32 HAJIMUKE HA OPUIMATBLHOM CaiiTe opraHu3aluu
nH(OpPMAITUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCUCTBHSI C IMOTYYaTSISIMU YCIYT
(o 30 6amIoB 3a KaXKABIM JUCTAHITMOHHBIN CII0C00);

Cuer - KONMMYECTBO (DYHKIMOHHUPYIONIUX JAUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TIOJydaTeNsIMHU YCIyT, HHGOpMAIHs O KOTOPBIX pa3MelieHa Ha
o UITMATBHOM CaliTe OpraHU3aINK COITUATBLHOU c(ephl.

B) 3HAYCHME [MOKa3aTelsi OIEHKU KauecTBa «Jloyisg mosy4aresnedl yciyr,
YIOBIECTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM M JOCTYIHOCTHIO HH(GOpPMAIMHA O
NEATeNIbHOCTH OpTaHW3aluu colmanbHoi chepe» (I1°7Py,), ompemensiercss 1o
dbopmyie:

OTK yCTeH + ycaﬁT
I pyzl:( Ziq )XIOO(B3)

00111

rae

VY crenn - YUCIIO TIOTYYATENEH YCIIYT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJIHOTON
H JOCTYIIHOCTBIO I/IH(l)OpMaIII/II/I, pa3M€IIIeHH01>i Ha HH(i)OpMaHI/IOHHLIX CTCHJIaxX B
IMOMCIIICHUHN OpraHU3aluu COLMaJIbHOM C(l)epbl;

VY caiir - YUCIIO nonyaneneﬁ YCIyT, YAOBJICTBOPCHHBIX OTKPBITOCTHIO, MMOJIHOTOM
H JOCTYIIHOCTBIO I/IH(bOpMaIlI/II/I, paSMGHleHHOﬁ Ha O(I)I/IIII/IEUILHOM calre OpraHnu3aiuu,

qo6m - 00I1Ie€ YHCIIO OIIPOIICHHBIX HOJIleaTeJIeﬁ YCIyT.

Pacuer nmoka3zartesieil, XapaKTepU3yOUMX KPUTEPUH OLIECHKH KadecTBa
«Kom@popTHOCTH YCIA0BHH NPEI0CTABJIEHUSA YCIYT, B TOM YHCJIe BPeMH
0’KU/JIAHUS MPEJOCTABJICHUS YCIYD):

a) 3HAUCHHE TOKa3aTessl OLEHKH KadecTBa «OOecmedyeHHe B OpraHU3alluu
counanbHOi cdepsl KoMpopTHBIX ycioBuil mnpenoctaBieHus yeayr»  (Iliowmg.yen)
ompenenseTcs mo Gopmyiie:

HKOM(l).yCJI - TKOM(b X CKOM(b, (B.4)
rae:
Tkomg - KOTMUECTBO OAJIOB 32 HAJIMUKE B OpraHU3alMU KOM(POPTHBIX yCIOBUM
npenocTaBieHus ycruyr (mo 20 6amioB 3a Kaxkaoe KoMGpOpTHOE YCIOBHE);
Cromp - KOTNIECTBO KOM(POPTHBIX YCIOBUM MPETOCTABICHUS YCIYT.

0) 3HaueHHE TTOKa3aTeNs OIIEHKH KayecTBa «BpeMs oxxuaaHus IpeaoCTaBICHUS
ycIIyTH (cpejiHee BpeMsi 0KMIaHMUs U CBOEBPEMEHHOCTh MPE0CTABICHUS YCITyTH»

0 Iloxa3arens MPUMCHSACTCA Il OLCHKU Opl"aHPBaIIPIﬁ B C(bepe OXpaHbl 310POBbA, COLHUAIBHOI'O O6CJ'Iy)KI/IBaHI/I$I n
q)eﬂepaHBHBIX yqpex(,ueHI/n‘/'I MCﬂHKO—COHHaHLHOﬁ OKCIICPTU3BI

68
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

B) 3HAueHUE IIOKa3aTelsl OLEHKHM KauecTBa «Jloms momyuateneit ycmyr,
YAOBICTBOPEHHBIX  KOM(OPTHOCTBHIO  MPENOCTABICHUS  YCIyr  OpraHHU3aimen
cormanbHoit cdepb» (M%) onpenensercs no Gopmyie:

yKOM(b
KoM _
H v = —— X 100 (B.S)
00111
rne
yEoMb _ ygpeno noJiygaTesjed YCIyr, YIOBIECTBOPEHHBIX KOMMOPTHOCTHIO

NPEIOCTaBICHUS YCIyT OpraHu3alueil couuaabHou cdepsl;
Yoou - 00111€€ YHCIIO OMPOILIECHHBIX MOIyYaTene yCiyr.

Pacuer nokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«locTynmHOCTB YCJIYT AJI HHBAJTHIOBY:

a) 3HAYCHWE TIOKa3zaress OIEHKH KadecTBa «OO0opynoBaHHE MOMEIEHUN
OpraHu3aIMy COIMaabHON cdepbl W Tpuieraroleid K Hell TePPUTOPUU C YyUEeTOM
noctynHocTH 71st uHBAIUA0B» (I1°P",0cr) onpenensiercs no popmyie:

opr — opr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OauioB 3a OOECTeYeHHE YCJIOBHH JIOCTYITHOCTH
opraHu3aiuu Jjis B 0B (1o 20 6aIoB 3a Kak10€ YCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBUM JOCTYIMTHOCTU OPraHU3ALMM JJ1s1 UHBAIUIOB.

0) 3HaueHWE TMOKa3aTeNs OIEHKM KadecTBa «(OOecmeyeHHe B OpraHu3aluu
COLMANIbHON c(ephbl YCIOBUN JOCTYMHOCTH, TMO3BOJIAIOIMIMX HWHBAIAJAM IOTY4YaTh
yciyrd HapaBHe ¢ apyruMm» (I jocr) onpenenseTcs mo popmyiie:

HYCHYFHOCT - TyCHyFLLOCT X ycnyr)lOCT (B 7)

rae:

T joer - KOIMYECTBO OasIOB 3a 0OECTICUYCHHE YCIOBUU JOCTYITHOCTH,
MO3BOJISIIONIUX MHBAIMAAM TIOJy4YaTh YCIyTH HapaBHe ¢ Apyrumu (mo 20 6amioB 3a
KaXXJ10€ YCJIOBHUE JOCTYITHOCTH);

CYD joer - KOJMYECTBO YCJIOBHUM JOCTYIMHOCTH, TO3BOJISIONMIMX HWHBAIUIAM
MOJIy4aTh YCIAYTH HApaBHE C JPYTUMHU.

B) 3HAuUCHHME I[IOKa3aTesid OLEHKM KauecTBa «Jlons monywareneit ycnyr,
YAOBJIETBOPEHHBIX JTOCTYITHOCTBIO YCIYT 1 MHBanuaoBy» (I17°°"y,) onpenensiercs mo

dbopmye:
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

y[LOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
YACT - 4ypcno  mosiydarened yeiIyr - HWHBAIMAOB, YIOBIETBOPEHHBIX

JOCTYIIHOCTBIO YCIYT ISl UHBAJIUIOB;
Y,up - YUCITIO OINPOLICHHBIX IOJYYATENEN YCIYT - UHBAIUIOB.

Pacuer nmokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«/lo0poxkenaTeJbHOCTb, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluM
COLMATBLHOU cepbD:

a) 3HAYCHHWE TIOKa3aTelisd OICHKH KadecTBa «Jlomst momydarteneid ycmiyr,
yJIOBJICTBOPECHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluu
COIIMAJILHON c(ephl, 00CCICUMBAIONINX TCPBUYHBIA KOHTAKT M HHPOPMHUPOBAHHUE
NOJTy4aTelisl YCIyTH IIPU HeTIOCPEICTBEHHOM O0PAIEHNH B OPTaHU3aINIO COMATBHON
cdepby (IT7PHXT ) onmpenensieTcst no popmyJe:

yHepB.KOHT
TIepB.KOHT _
=(———) X
001
rac
"y HePB.KOHT - YqUCII0 HonyaneneI‘/'I yCIyr, YAOBJICTBOPCHHBIX

T00POKENTATENBHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OpraHU3alliuy, 00€CTIeUnBAIOIINX
NEPBUYHBIA KOHTAKT U MHOOPMUPOBAHKE MOTYUYaTENs YCIYTH;
Yoo - 0OIIIE€€ YMCIIO OMPOIICHHBIX MOJIy4YaTeNel YCIyT;

0) 3HayeHWE TIOKazaTels OIECHKM KadecTBa «Jlons momywaTeneit ycnuyr,
yJOBJICTBOPEHHBIX JI0OPOKEIATEILHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3aIlluH
coruanbHOM cdepbl, 00eCTIeUMBAIOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTd IpHU
oOpallleHu! B OpraHu3aluio couuasbHo cdepbry (I1HYWT ) ompenensercs mo

bopmye:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I . (—q ) x 100 g 10
001
rae
Y oKas.yenyr - YHCIIO0 noJryyaresien YCIIYT, YAOBJICTBOPCHHBIX

T00POKENTATEIHPHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aIlnN, 00€CTICUNBAIOIINX
HEMOCPEICTBEHHOE OKa3aHUE YCIYTH;
Yoo - 001I1€€ YHCITO OMPOIIESHHBIX MOIYYaTeIeH YCIyT;
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

B) 3HAUCHHWE I[IOKA3aTeNs OICHKH KadecTBa «Jlonst mosydarteneid ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKETATEITHPHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluN
COIMAIILHON Ccephl PHU WCIOJIIB30BAHUU AUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS»
(IrPeeraier ) onpenensieTcs no popmyie:

oL yBe)KH.,HI/ICT
I = (q—) x 100
o (B.11)
rae
yBeriLAnet - YUCIIO0 1oJIy4aresien YCIYT, YAOBJIETBOPEHHBIX
100POKENATENBHOCTHIO, BEXJIMBOCTbIO ~ pPAaOOTHUKOB  OpraHu3aluud  TIpH

UCIIOJIb30BaHUU JUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBHUSI;
Yoou - 00111€€ YHCIIO OMPOILIECHHBIX MOIyYaTene yCiyr.

Pacuer nokasaresieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KayecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUA YCIYI»:

a) 3HAYCHHE MTOKA3aTelIs OIICHKU KayecTBa «J{oJs momyyaTenel yciryr, KOTOphIC
TOTOBBI PEKOMCHJIOBATH OPTraHMU3AIUI0 COIUAIBHOW CQepbl POJCTBEHHHKAM U
3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJIOBaTh, €CIM OBl OblIa BO3MOKHOCTH BBIOOpA
opranuzaiuu counanbHoi chepbl)» (Ilpeom) ONpenensiercs mo popmyse:

Y
. pekoM
= (———) X
pekoM ( q ) 100 (B12)
o017
rac
VYpexom - YHUCIO IIOIy4YaTeNIed YCIyr, KOTOpPBIE TOTOBBI PEKOMEHIOBATH

OpraHu3alyi0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh, €CIIi Obl
OblJIa BO3MOXKHOCTh BIOOpA OpraHU3aIluHN);

Yoo - 0OIII€€ YMCIIO OMPOIICHHBIX MOJIy4YaTeNel YCIyT;

0) 3HaueHWe TMOKas3aTels OIEHKH KauecTBa «Jlons momyuareneit ycuyr,
VAOBIETBOPCHHBIX OPTaHHU3AIMOHHBIMUA  YCIOBUSMH  TPEJOCTABICHUS  YCIYT»
(IT°Pr¥ei ) ompenensieTcs mo Gpopmysie:

— yopr.ycn |
i =( q ) x 100 (B.13)

0011
rae
YOPTYET - qycenmo moJstydatenend yCiayr, YAOBIECTBOPEHHBIX OPraHU3alMOHHBIMU
YCIOBUSIMU MPENOCTABICHUS YCIYT;
Yoo - 001I1€€ YHMCITO OMPOIIEHHBIX MOTYYaTeIeH YCIyT;
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

B) 3HAYECHHE I[IOKa3aTesld OLEHKU KauecTBa «Jlons mosydareneil yciyr,
YIOBJIETBOPEHHBIX B 1I€JIOM YCIOBUSMH OKa3aHUsI YCIYT B OpTraHU3allMU COLMATIBHOM
cheps» (I1y,) onpenensercs no popmyie:

ya

(yﬂ) 100
= R — X .
=

o0

(B.14)

rac

VYyq - YHCIO TOJIY4YaTeNIeW YCIyr, YIOBJICTBOPEHHBIX B LIEJIOM YCIOBUIMHU
OKa3aHUs YCIYT B OPTaHU3AIMK COIMATBHOMN chephI;

Yoou - 00111€€ YHCIIO OMPOILIEHHBIX MOIyYaTeIe yCiyr.

IToxa3aTe/ib OLIEHKHM Ka4eCTBA M0 OPraHU3aluu COHATBLHOMN c(epbl, B
OTHOLLEHUH KOTOPOi MpPoBeIeHAa He3aBUCHMAas OLIEHKA KayecTBa,
paccuuThiBaeTcs no gpopmy.ie:

S, = ZKmn/S (B.15)
rae:

Sn - [TI0OKa3aTCJIb OIICHKNU Ka4YCCTBA n-ou OpraHu3aluu,

K™, - cpenHeB3BemieHHass CyMMma IOKa3aTelleld, XapaKTepU3YIOIIUX m-bIi
KPUTEPUI OIEHKH KaueCcTBa B N-OM OpraHU3aIMK, pacCUUThIBaeMasi o (hopmysiam:

K, =003 x1II",, +03 xII" +04 x II" ) g6

K, = (03 % I g + 0,4 X T, 40,3 x T (g17)

K, =(03 x IT™™ +04 x II™™ 40,3 x 1" ) (g.13)

K = (0,4 x TI™™ ™0 +0,4 x TI™9Y 40,2 x ™) (g 9
K’ =03 x II" ., +0,2 x O™ +0,5 x II",)), B.20)

JIACT

(0]}

Mg ... Iy, - moKa3zaTenum OLEHKM KauyecTBa, XapaKTEpU3YHOIUE 00Iue
KPUTEPUM OLIEHKM KadyecTBa B N-OM OpraHM3allud, pacCUMTaHHbIe IO (opMyiam,
MIPUBEJICHHBIM B MyHKTax 2-5 EnuHOro nopsuka.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

NPUJIOKEHHUE I'. baank aHanu3a coOTBeTCTBUS HHGOPMAIMU O [IeATEJbHOCTH OPraHU3alUM, pPa3MelleHHOM Ha
HH(GOPMAIMOHHBIX CTEHJAAaX B MOMEIIEHMH OPraHU3alllH, ee COJePKAHUI0 U NMOPAIAKY (dopme) pasMelieHUs, YCTAHOBJIEHHbBIM
HOPMATHBHBIMHU NPABOBbIMU akTamMu (mapametp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHmsanuu
Peruon
Anpec
®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA
Jara ananu3za
®.1.0. 3kcnepra
KommuecTso
CooTBeTcTBHE MakcuMaibHOe OHCHKa IKCHepra
Ne MaTepHuaJoB/eIMHHIL
I/IHZIHKZITOPI)I 3HA4YCHUC B HpnMeanHe
HMHIMKATOpA HHpOpMaLHH, CooTtBercTBHE/ ®dakrnyeckoe
na HEeT 0asIax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJINY€eCTBO
ITonHOE U coKpaleHHOEe HANMEHOBaHHE
1111, par + - 6,25 1
OpraHU3aluH KyJIbTypbI
Hudopmanus o MecTe HaXOKIECHHS
1.1.1.2. OpraHu3aluy KyJIbTyphl 1 ee (unanos (npu + - 6,25 1
HaJIM41H )
1.1.1.3. Cxema mpoe3ia K OpraHu3ayy KyJIbTy P + - 6,25 1
1.1.1.4. [TouTOBEIH agpec OpraHu3au KyJIbTYPhI + - 6,25 1
WHadopmanus o naTe co3aaHus OpraHU3ALIN
1.1.1.5. bopmars o 2 A P B + ; 6,25 1
KyJIBTYPBI
1.1.1.6. Nudopmanus 06 yupeaurene (yIpeIuTemnsax) + - 6,25 1
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

KosmmuectBo
CootBercTBHe | MakcumaibHoe OueHka KcnepTa
Ne MaTepPHAJI0B/eTHHUIL
HNapukaropsl 3HAYEeHUE B IIpumeyanue
HHIUKATOPA uHpopmanumy, CootBercrBue/ DakTHYecKoe
aa HeT Oasrax
ycranoBjgennoe HITA | HecooTBercrBHe KOJIHY€CTBO

1.1.1.7. Komnus ycraBa (u3MeHeHNs B yCTaB) + - 6,25 1
1118, CBHIIETENBCTBO O TOCYAAPCTBEHHOM n ) 6.25 1

perucTpauu

4
1.1.1.9. H(popMaIys 0 CTPYKTYpE OpraHu3aIuu n ) 6.25 1

KyJNbTypHI
1.1.1.10. Hudopmanus o pexxume, rpaduxe padoThl + - 6,25 1
1.1.1.11. KoHrakTHBIE TEne(hOHBI + - 6,25 1
1.1.1.12. Anpeca 3JeKTPOHHOH MOYTHI + - 6,25 1

daMmy, UIMEHa, OTYECTBA, JOJIKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPTraHU3aIlU 3 n ) 6.25 1

KyJIBTYPBI, €€ CTPYKTYPHBIX OJpa3AeIeHUN

U ¢punuanos (IpH UX HAJIUIHH)
1.1.1.14. CBeneHus 0 BUAAaX MPEAOCTABISIEMBIX YCIyT + - 6,25 1
11115, IlepeueHb OKa3bIBAEMBIX IUTATHBIX YCIYT, n ) 6.25 1

1eHbI (Tapudbl) HA YCITYTH

Wudopmanus o miaHupyeMbIx
1.1.1.16. MEPOIPUATHSX (aHOHCHI, a(HIIIH, AKIIH ),

HOBOCTH, COOBITHS
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

HNPUJIOKEHUE /I. biank aHanu3a cOOTBeTCTBHS MHPOPMANUM O AeATEJbHOCTH OPraHM3alMU, Pa3MelleHHOH Ha
opMIHMATBLHOM caiiTe OpraHu3anuv B MH(OPMALMOHHO-TEJICKOMMYHHKAIMOHHON ceTH «UHTEepHeT» (najiee - caiT), ee
CO/IeP:KaHMI0 U MOPAAKY (popme) pa3MenieHUsl, YCTAHOBJIEHHBIM HOPMATUBHBIMHU NPaBOBbIMH akTaMu (mapametp 1.1.2)

Anpec caiita/URL/
HaumeHoBaHHMe OpraHu3aluu
Peruon

Anpec

®.1.0. pykoBoauTeas
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COo/IeP:KaAHHIO, MakcumasnbHoe Onenka KcnepTa
Ne 10 MAaTepHAaJI0B/eINHHULL
HNuankaTopsl nopsiaky (popme) 3HAYEHHE B IIpumeuanue
HHIAKATOpa HHpoOpMaIHH,
pasIax CooTBercTBHE/ dakTHueckoe
na HEeT ycranoBjaenHoe HITA

HECOOTBETCTBHUE KOJIU41€CTBO

1121 ITomrHOE HamMeHOBaHIE . i 25 |
OpTaHMU3AIHN KyIbTYPHI

CokpareHHOe HAHMECHOBAHHE

1.1.2.2. + - 2,5 1
OpraHu3alid KYJIbTYPhI
Nudopmarus o mecte

L1223, HAXOXK/ICHUST OpPTaHHU3aIUH N i 25 1

KYJBTYPHI U e¢ PUITHATIOB
(pm HATTMYVIN)

1 Yugukatopsl chopMupoBansl Ha ocHOBE Ilprka3za MuBKynsTypsl Poccun ot 27.04.2018 N 599 "O6 yTBepkIeHUH MOKAa3aTeNlel, XapaKTepU3YIOIMX OOIINE KPUTEPHHA OLCHKH
KavecTBa yCJIOBUI OKa3aHUs YCIIyT OpraHU3alusIMi KyJIbTypbl"
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE Konmuecrso
COJIePKAHUIO, MaxkcumaJjibHoe OueHka 3kcnepra
Ne 0 MaTepHAaJI0B/eIMHULL
—— HNuaukaropbl nopsaky (popme) 3HAYeHHE B e ey IIpumeuanue
A P Gajutax pyALH, CoorBercrBre/ | MaKTHYECKOE
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE KOJINYIECTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.2.5. ITouToBbIi agpec + - 2,5 1
WNudopmanus o nare
1.1.2.6. CO3/IaHUsI OPTaHM3ALMH + - 2,5 1
KYJIBTYphI
BEACHUS YpeauT
1127, | CBerenns o6 yupesurene + - 2,5 1
(yupenurensix)
Komnmus ycraBa (M3MEHEHHS B
1128 ol yerasa (Hmere + - 2,5 1
yCTaB)
CBUIETETHCTBO O
1.1.2.9. roCcy1apCTBEHHOM + - 2,5 1
perucrpanuu
Pemenue yupenurens o
1.1.2.10. CO3/IaHWH OpPTaHU3AIAN + - 2,5 1
KYJIBTYpBbI
Pewenue yupenurens o
1.1.2.11. HA3HAYEHUH PyKOBOIUTEIS + - 2,5 1
OpraHU3aLMH KyJIbTYpbI
Konuu nomnoxxenuii o
1.1.2.12. | ¢unmanax un + - 2,5 1
MpPEeACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrema cTaHIapToB 10 MH()OPMALWH, OMOIMOTEIHOMY M H3JATENLCKOMY Aeiy. JeIompor3BoACcTBO U apXUBHOE fej10. TepMuHbI U onpeaencHus” (YIB.
puka3oM DeieparbHOTO areHTCTBa 0 TEXHHYECKOMY PETYIHPOBAHNIO 1 MeTpoIIoTHH OT 17 okTsiops 2013 r. N 1185-cT)

76
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosnuectBo
CO/IEPIKAHMIO, MaxkcumaibHoe OneHka KcneprTa
Ne 0 MaTepHAaJI0B/eIMHULL
HNuaukaropbl nopsaky (popme) 3HAYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHyecKoe
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE | KOJHYECTBO
Nudopmarius o CTpyKType
1.1.2.13. (opman PYKTYp + ) 2,5 |
OpraHu3aluy KyJabTypbl
1.1.2.14. | Pexxum, rpaduk paboTb + - 2,5 1
1.1.2.15. | KonTaktHbie TenedoHb + - 2,5 1
1.1.2.16. Anpeca 3JIeKTPOHHOMN TTOYTHI + - 2,5 1
damunun, IMEHA, OTYSCTBA,
OJDKHOCTHU PYKOBO/ISIIIETO
11217 |2 PYKOBOZII + ] 2,5 1

cocTaBa OpTaHU3aLNU
KYJIbTYpPbI

damunun, TMEHA, OTYCCTBA,
JIOJDKHOCTH PYKOBOJAIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
TToApa3ieicHIi 1 QUITHAIOB
(IpH MX HAJTMYHH )

112,19, | Choaeiiti o buax + . 2,5 1
MPEAOCTaBIIIEMBIX YCIIYT

IIepedenp oka3bIBacMbIX

1.1.2.20. o
yCIIyT Ha OECIIaTHOW OCHOBE

IIepedenpb oka3pIBacMbIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(Tapudsr) Ha ycrmyru
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosnuectBo
COEPKAHUIO, MaxkcumanbHOe Ouenka 3xcnepra
Ne 10 MaTepPHAJIOB/eTNHUIL
HNuaukaropbl nopsaky (popme) 3HAYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHyecKoe
aa HET ycranoBjaennoe HITA

HECOOTBETCTBHUEC KOJIU4Y€CTBO

Komnuu HopMaTuBHBIX
IIPaBOBBIX aKTOB,
1.1.2.22. YCTaHaBJIMBAIOIMX LICHBI + - 2,5 1
(tapudsbr) Ha ycayru 6o
MOPSJIOK MX YCTAaHOBJICHHUS
Kornus miiana puHaHCOBO-
XO3SIMCTBEHHOMN NeITEeIbHOCTH
OpraHU3aINU KYJIbTYPBI,
YTBEPXKACHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHOIATEIHLCTBOM + - 2,5 1
Poccuiickoit ®enepanun
MOPSIJIKE, I OFOKETHOM
cMeThl (mHpopmars 00
00BeMe TIPETOCTaBIAEMBIX
ycIyr)
Konuu oTueros no
(hMHAHCOBO-X 03 CTBEHHON
JEeSITETFHOCTH OPTaHNU3alluU
KYJbTYPBI, YTBEPKICHHOTO B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOAATEIBbCTBOM + - 2,5 1
Poccuiickoit denepanyu
TIOPSIKE, YT OFOJKETHOM
cMmetsl (nHpopmanus 00
o0BeMe MpeoCTaBIAeMbIX
yciyr)
WNudopmarus o maTepuaibHO-
| 1205 | TeXHHUECKOM obecrieueHnH N i 25 |
MPEIOCTaBICHHUS YCIyT
OpraHu3anuell KyJIbTypbl

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025



IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBeTcTBHE
KoanuecTBo
CO/IePKAHUIO, MakcuMaJbHoe Ouenka 3KkcnepTa

MATEpPHAIOB/eTMHH
Huguxaropsi'’ nopsaky (dpopme) 3HAYEHHE B P AR
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyanue
HHIUKATOpa

CootBercTrBHEe/ dakTHyeckoe
HECOOTBETCTBHE KOJIMYECTBO

Wudopmanus o maTepuanbHO-
TEXHUYECKOM 00eCIIeUeHUN
MIPEeIOCTaBICHUS YCIyT
OpraHu3alMen KyJbTyphl,
MPHUCTIOCOOIEHHBIMH IS
HCIIOJIb30BaHUS MHBAIHIaMHU
Y JIMIIaMU C OTPaHMYCHHBIMU
BO3MOXXHOCTSIMH 3J0POBBS
Kommu nmuiiens3mii Ha
OCYIIECTBIICHHE

eI TEIIFHOCTH, IO IJICKAIICH
1.1.2.27. JIMLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTENECTBOM
Poccuiickoi @enepanuu
HNudopmarus o

1.1.2.28. roCcy1apCTBEHHOM + - 2,5 1
(MyHHUITMTIQTEHOM ) 3aJJaHIH
OT4er o pe3ybpTaTax
TEeSITETFHOCTH YUPEKACHUS
1.1.2.29. (mHbOpManHs O BEITIOTHEHUN + - 2,5 1
rOCyIapCTBEHHOTO
(MYHHUIIMTIAIEHOTO) 3a7aHMS)
Nudopmarus 0 KOHTPOIBEHBIX
MEPOTIPHUITHIX U UX
pe3ynbTaTax 3a OTYETHBII
(hMHAHCOBEIH TOJ
Nudopmarus o pesynprarax
1.1.2.31. NEATEIIFHOCTU U 00 + - 2,5 1
WCIIOJIb30BaHIH HMYIIIECTBA

1.1.2.26.

1.1.2.30.

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025



IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBeTcTBHE
KoanuecTBo
CO/IePKAHUIO, MakcuMaJbHoe Ouenka 3KkcnepTa

MaTepHuaJoB, HHHU
Huguxaropsi'’ nopsaky (dpopme) 3HAYEHHE B P Sy
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyann
HHAMKATOpPA pume ¢

CootBercTrBHEe/ dakTHyeckoe
HECOOTBETCTBHE KOJIMYECTBO

HNudopmanus o
TUTAHUPYEMBIX MEPOIPUSATHIX
(aHOHCHI, aduIIH, aKIHN),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocemnieHus
OpraHu3aluu

1.1.2.33.

Pe3ynbTarel HE3aBHCUMOM
OLICHKH KauecTBa OKa3aHUs
YCIYT OpraHu3aIisIMi
KYJIBTYPBI, & TaKKe
MPEUIOKEHHS 00 YITyqIIeHUH
Ka4ecTBa UX JIeSITENbHOCTH
[Inan no yny4iieHuro
1.1.2.35. | kauecTBa pabOTHI + - 2,5 1
OpraHu3aluu
HNudopmarus, pazmenieHue 1
oIy OIMKOBaHNE KOTOPOi
ABJISIFOTCS 00s13aTEIbHBIMU B
112,36, | CoOTBETCIBAN € + . 2,5 1
3aKOHOZAATENECTBOM
Poccuiickoit denepanuu -
nHpopMarus B chepe
IIPOTUBOACHCTBHS KOPPYILIUU
Nudopmarus, pazmenieHue u
OITyOJIMKOBaHKE KOTOPOH
SIBIISIIOTCS 00513aTEIbHBIMU B
112,37, | SoorBereIBAn © + . 2,5 1
3aKOHOAATEIECTBOM
Poccuiickoit ®epepanuu —
nHpopmarus B cepe OXpaHbl

Tpyaa

1.1.2.34.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosnuectBo
COEPKAHUIO, MaxkcumanbHOe Ouenka 3xcnepra
Ne 10 MaTepPHAJIOB/eTNHUIL
HNuaukaropbl nopsaky (popme) 3HAYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHyecKoe
aa HEeT ycranoBjaennoe HITA

HECOOTBETCTBHUEC KOJIU4Y€CTBO

WNudopmanus, pasmerieHre u
oIy0IMKOBaHHE KOTOPOH
SIBJISTFOTCSL 00513aTEIbHBIMU B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIILCTBOM + - 2,5 1
Poccuiickoit ®enepanun —
nHpOpMaIUs O peaar3anuu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX JIAHHBIX
Wndopmarius, pazmemieHue u
OITyOJIMKOBaHKE KOTOPOH
SIBJISTFOTCS] 00s13aTETLHBEIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJATENBCTBOM + - 2,5 1
Poccuiickoit enepanun —
nHpOPMAITHS O
MPOTHUBOJIEHCTBUHN
TEPPOPU3IMY

HNudopmariys, pa3MmenieHue u
OITyOJIMKOBaHIE KOTOPOH
SIBJIAFOTCS 00513aTENBHBIMH B
COOTBETCTBHH C
3aKOHO/IaTENNECTBOM

1.1.2.40. Poccuiickoit ®epepanuu — + - 2,5 1
rHpopMaIus 00 yCIOBHUIX
JOCTYTTHOCTH OpTaHHU3aIAN
JUTS. THBAJTH]IOB | JIHII C
OTpaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3JI0POBBS

HUTOro 100 40

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025



IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HNPUJIOKEHUE E. biaank aHaau3a HaJU4usi HA OQPHMUHAIBHOM caidTe opraHm3auuu (y4upexaeHusi) uHpopmMauuu o
AUCTAHLUMOHHBIX CHOCO0ax O00paTHOM CBA3M W B3aUMOACHCTBHSA C IMOJYYATEJAMH YCJIYIT M HMX (PYHKIHOHUPOBAHHE
(mapametp 1.2.1)

HanmeHnoBaHue opranu3aumnu
Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA

Jara ananu3za

®.1.0. ’3kcnepra
Ne Haanune DYHKIMOHUPOBAHHE
HNapuxaropst IIpumeyanue
HHANKATOpa aa HET aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. DJIeKTpOHHAs MOYTa + - + -

DJIEeKTPOHHBIE CEPBUCHI TS OJAYH SJIEKTPOHHOTO

1.2.1.3. + - + -
oOparleHus1/5KaT00bI/ IPE ATT0KCHHUS

1214, DNEKTPOHHBIE CEPBUCHI VIS MTOTyYESHHSI KOHCYJIbTAUH 110 4 ) 4 )
OKAa3bIBa€MBIM YCIyTraM

1.2.1.5. Pazgen "Yacto 3agaBaemMbie BOOPOCH" + - + -
TexHuUeCcKas BO3MOKHOCTD BBIPaKEHUS ITOTYIaTEIAMH YCIyT

1.2.1.6. MHEHHS 0 KaueCTBE OKa3aHMs yCIyT (HAJIM4MEe aHKETHI IS oIpoca + - + -

Tpa<JIaH WK THIEPCCHUIKY Ha Hee)

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEI0

OTCYTCTBYIOT Ha O(HIMAIBEHOM caiiTe opraHu3aniy (yupeskIeHus) JUCTaHIIMOHHBIE CIIOCOOBI

" | obpaTHOIi CBA3M U B3aMMOIESHCTBHS C TIONYIATENSIMHI YCITYT 0 Gazos
- | OOWMH OUCTAHIIMOHHBEIN CIIOCO0 B3aMMOIEHCTBHS 20 dayutoB
- | mBa MMCTAHIIMOHHBIX CIIOC00a B3aMMOIEICTBHS 40 6amioB
- | TpH MMCTAHIIMOHHBIX CTIOCO0a B3aMMOCHCTBHS 60 OayutoB
- | JeThIpe AWCTAHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 80 GaitoB
ATH ¥ 00JIee QUCTAHIIMOHHBIX CITOCOO0B B3aMMOIEHCTBHS 100 Ooamtos
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE K. biank aHain3a HaJAM4Ms B OPraHuU3alMd KOM@OPTHBIX
YCJI0BMH /ISl IPe1ocTaBJIeHus ycayr (mapamerp 2.1.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHbIlil Te1ed)0H
DJIeKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra
Ne Haanune
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
2111 Hanuune koM(popTHON 30HBI OT/IBIXA n )
T (oxuanmust)
211, Hanuune v NOHSATHOCTh HABUTALUM BHYTPU n i
OpraHH3alH
2.1.1.3. JloCTynTHOCTh TUTHEBOW BOBI + -

Hannuue u JAOCTYIIHOCTb CAaHHUTAapPHO-
TMTHEHUYECKUX IIOMEIIeHUH (YMCToTa
HOMELIEHNH, HaTu4Kie MbLIa, BOJBI,
TyaJICTHOM OyMard u mp.)

CaHuTapHOE COCTOSHHE TOMEICHHUI
OpraHU3aLHH

Bo3moxHOCTS OpOHUPOBAHHUS
YCIIyTH/IOCTYITHOCTb 3aIIUCH Ha MOIy4YeHUE
yciyrH (1o TeeoHy, ¢ UCIOIb30BaHUEM
cetu "MHTepHeT" Ha oduUIMATEHOM caiiTe
OPraHU3aLHH, IPU JUYHOM MOCEIIECHUN U

mp.)

2.1.1.4.

2.1.1.5.

2.1.1.6.

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUS, B

- 0 6amoB
KOTOPBIX OCYILECTBIISETCS ACATEIBHOCTh
- | HaIMYME OJJTHOTO YCJIOBHS 20 GanmoB
- | HaMMYMe NBYX YCIIOBUI 40 6amtoB
- | HaMYMe TpeX YCIOBUI 60 GamnoB
- | HaIMYHMe YEThIPEX YCIOBUI 80 GamioB
- | HaMYMe ISITH U 00JIee YCIOBUH 100 6amioB
HUTOIro
83
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE 3. biank anaiau3a 000pya10BaHUs TEPPUTOPUH, NPUJIEraouiei
K 3JaHUAM OPraHU3alMU, U MOMEILIEeHUN C y4eTOM JOCTYIHOCTH VISl HHBAJIHUI0B
(mapametp 3.1.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIi1 Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannuue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
3111 OO0opynoBaHHe BXOJHBIX TPYIII 4 i
T naHaycaMu (O IbeMHBIMU TIATHOPMAaMH )

31.1.2. Hanuuwne BBIJICJICHHBIX CTOSHOK AJIs1 + _
ABTOTPAHCHOPTHLIX CPCACTB MHBAJIMI0B
Hanuure ananTipoBaHHBIX TU(DTOR,

3.1.1.3. MOpYYHEH, paCIIUPEHHBIX TBEPHBIX + -
IIPOEMOB;

3.1.14. Hanuune cMEHHBIX Kpecen-KOJSICOK + -
Hannuue cnieriuanbHo 000py 10BaHHBIX

3.1.1.5. CaHUTAPHO-TUTUCHUYECKUX TIOMEIICHHUH B + -
OpraHHU3alMU

KoJin4ecTBO HTOrOBBIX OAJIJIOB 10 MOKA3aTEII0

OTCYTCTBYET 000pYyJJOBaHNE TEPPUTOPHH,
MIpUJIeTaomiel K 3[aHNsIM OpraHU3aLH, 1

- . 0 6amoB
MTOMEIIEHUH C y4eTOM JIOCTYITHOCTH IS
HMHBAJIUJIOB
- | HaIMYME OJTHOTO YCJIOBHS 20 GamnoB
- | HaIMUMe IBYX YCIOBUI 40 GammoB
- | HaMUMe TpeX YCIOBUM 60 GammoB
- | HaIMYMe YEThIpEX YCIOBUM 80 GamioB
- | HaNMMYMeE AT YCIOBUI 100 6amioB
HUTOIro
84
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE WM. baank aHaiu3a HaJIM4YMs B OPraHU3alMU YCJIOBHH
AOCTYITHOCTH, MO3BOJIAIOIINX HHBAJIUAAM I10JIy4aTh YCJAYIH HApaBHe ¢ APYTUMH
(mapametp 3.2.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIi1 Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannuue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
JyOnupoBaHue 111 ”HBAIHJIOB 10 CIYXY
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIBbHON + -
UHpopMaLuK

Jdy6nupoBaHue Hajmucel, 3HaKOB U MHOM
TEKCTOBO#H U rpaduueckoil nHpopManuu

3.2.1.2. + -
3HaKaMH, BBIIIOJIHEHHBIMH pebe(hHO-
TOYCYHBIM HIpUTOM Bpaiins
Bo3MoXXHOCTB Tpe0CTaBICHN HHBAJHIAM
IO CII CIIyXy U 3pCHHIO) YCIyT
3213, yXy (€Iyxy i spetiitio) yeny ¥ i

CYpJIOIIEpEBOAUMKA
(tudocypaonepeBo1unKa)
Hanuuue ansTepHaTUBHON BEPCUH
3.2.1.4. odunmazpHOrO caiiTa OpraHU3alry B CETH + -
"NHTepHET" A1 MHBAIHUJIOB 11O 3PSHHIO
ITomors, oka3siBaeMast paOOTHUKAMH
OpraHU3aLHH, IPOLICAIINMI HEOOX0IMMOe
3.2.1.5. oOy4eHne (MHCTPYKTHPOBAHUE), TIO + -
COIPOBOX/ICHUIO HHBAJIMJIOB B IIOMEIIEHUN
OpraHH3alMU

Hannume Bo3MOXXHOCTH IIPEIOCTABICHUS
3.2.1.6. YCITyTH B TUCTAHIIMOHHOM PEXHUME HITH Ha + -
aomy

KoJin4ecTBO HTOrOBBIX 0AJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpPTaHH3ALUH yCIOBUS

- | mocTymHOCTH, TO3BOJISIOMINX HHBAIMIAM 0 dayutoB
MOJIY4YaTh YCIYTH HapaBHE C IPYTHMH
- | HaIMYME OJJTHOTO YCIIOBHS 20 6amtoB
- | HanMUWe OBYX YCIOBHA 40 GayutoB
- | HanmMUWe TpeX yCIOBHU 60 6ammoB
- | HanMUMe YeThIpeX yCIOBUi 80 6amnoB
- | HanMUWe IATH YCIOBUU 100 6amtoB
HUTOI'O
85
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

NPUJIO’KEHHUE K. buaHk aHkeTbl JJI NPOBeJIeHUs] ONMPOCA PECHOHICHTOB —
noJiyyareJsiei ycjayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT
OpTraHu3aIUsIMHU CPEePhI KYIbTYPHL
[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy
opranu3anuil cepsl KyJabTypbl U IOBBICUTh KAUECTBO OKa3aHUS YCIyT HACEJICHHUIO.
Ormpoc npoBoAUTCS aHOHUMHO. Bamu pamunust, uMsi, OT4€CTBO, KOHTAKTHBIEC TeNIe(DOHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJbTypbl TApaHTUPYETCSI.

Ne
w/n Bonpoc Bapuanr orBera
'Y 1oBIE€TBOpEHBI JIn BbI OTKPBITOCTHIO, TOJTHOTOU U 0 VioBiersopet (a)
1 TOCTYITHOCTHI0 HH(POPMAIIHH O JACATEIHHOCTH

OpraHHu3aliK, pa3MeIeHHON Ha HHPOPMAIIMOHHBIX

o He yaoBierBopeH (a
CTEHJIaX B MOMEIIEHUN OpPTaHu3au? ya pe (a)

'Y 1oBneTBOpEHBI JIu Bl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYMMHOCTBIO HH(OPMALIUU O JESTEIbHOCTH

2 |opranuzaiuu, pa3MeIieHHOW Ha ee 0(UIIHATEHOM
caiiTe B ”H(POpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHOM
cetu «MHTEpHET»?

0 Y1oBieTBOpEH ()

0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(OPTHOCTBIO YCIOBUI
[IpeI0CTaBIIEHHUS YCIYT B OpraHu3aluy (HaIuuue
KOM(OPTHOM 30HBI OTJbIXA (0XKUJAHUS); HATUIHE U
[MOHSATHOCTh HABUTAIIMY B IOMEIICHUHU OpraHu3anuu; [ Y noBneTBopeH(a)
HaTM4YKe U IOCTYITHOCTD MUTHEBOM BOJIBI B TOMEILICHUN
OpraHu3aliK; HATMYKUEe U JOCTYITHOCTh CAHUTAPHO-
FUTMEHUYECKUX MMOMEIEHUH B OpraHU3allly;
yIOBIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMEILEHNU OpraHu3aliK; TPAHCTIOPTHAS
TOCTYIMHOCTh OpraHu3aliy (HaJaudue OO0IIeCTBEHHOTO
TpaHCIOPTa, MaPKOBKHU); JOCTYITHOCTD 3allCH Ha
rosrydeHue ycnyru (mo tenedony, Ha opuiraibHOM
caiiTe opranuzauuu, nocpeactsom Enunoro noprana
rOCYIapCTBEHHBIX U MYHHUIIUITATBHBIX YCIYT, PU
ITUYHOM TIOCEIICHUH UITH Y CIIEIHaTuCcTa
OpraHu3aIum)?

o He ynoBnerBopen(a)

'Y noBieTBOpEHbI M Bbl 10CTYNTHOCTBIO O YaoBneTBopeH(a)
4 [mpenoctaBieHMs YCOYyT JUIsl HHBAIUIOB B
opraHu3aiu?

o He ynoBnerBopeH(a)

5 |VnmoBnerBopensl 1u Bol 100p0KeNnaTeNbHOCTHIO U O YaoBneTBopeH(a)
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Ne

u/n Bonpoc Bapuanr orBera

BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alny,
00ecTIeYNBAIONIUX TEPBUYHBIN KOHTAKT C
[MOCETUTENSIMHU U HUHPOPMHUPOBAHUE 00 yCIyrax npu
HENOCPEACTBEHHOM O00OpallleHUU B OPTaHU3alNI0?

0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bbl 100poXkKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alnH, O YnoBneTBopeH(a)
00€eCIIeUrBAIOIUX HEMIOCPEICTBEHHOE OKa3aHUE
YCITyTH TIpH OOpaIlleHNH B OPraHU3aIUI0

(pemoaBaTenu, TpPeHEePbl, HHCTPYKTOPBHI, 0 He ynonerBopen(a)
O1OIMOTEKAapH, SKCKYPCOBOBI U IPOYHE PAOOTHUKH)?

Y noBneTBOopeHs! U Brl 100poXkKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMH
B3aMMOJICHICTBOBAIM B AUCTAHIITMOHHON (hopme (1o
TereoHy, 10 AIEKTPOHHOH MOYTE, C TOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (ISl MOAAYU HJIEKTPOHHOTO
oOpateHus (3kajo0bl, TPEIOKEHHS ), TOTYUESHUS
KOHCYJIBTAITUH TI0 OKa3bIBACMBIM yCITyTaM) B B POYHX
TMCTaHLIMOHHBIX Gopmax)?

['oToBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3aAIUI0
[POJICTBEHHUKAM W 3HAaKOMBIM (HJTH MOTJTH ObI BB ee
[PEKOMEHI0BaTh, eciii Obl OblIa BO3MOXKHOCTH BbIOOpA
opraHu3arm)?

'Y 10BIE€TBOPEHBI JIU Bbl OpraHn3anmoHHbBIMU
YCITOBHSAMH TIPEIOCTABICHNS YCIIyT (rpadukoM paboTsl [J Y IOBIETBOPEH(a)
9 |opranuzanuu, HaBUTalMe BHyTPH OpraHu3aluu
(Hanmure nHPOPMAITMOHHBIX Ta0IHYCK, YKa3aTeleH,
CUTHAJIBHBIX Ta0JI0, HHHOMATOB M MPOYHE)?

0 YoBieTBopeH(a)

0 He ynosnerBopen(a)

0 [a, mopekomeH1o0Baj Obl

0 Her, He cTan Ob1 peKOMEH/1I0BATh

0 He ynosnerBopen(a)

'V I0BIIETBOPEHEI I BBI B 11E7IOM YCIOBHAMM OKa3aHus [0 Y JOBIETBOPEH(a)

10
YCIIyT B OpraHu3aiuu’? 0 He ynosnersopen(a)

Baiu npenioxkeHus 1o yaydlieHuIo YCIOBUN

11 .
OKa3aHHWA YCIYTI B JdAHHOUW OpraHru3aluu:

Coo0uuTe, MoKaayicTa, HEKOTOpBIE CBejieHus o cebe: [0 JKeHCKui
Bamr o 0 My3>KCKOi

CoobuuTe, noxaiyicra, HEKOTOpble CBEJIeHUs O cele:
Bar Bo3pact (ykaxure cKoJbKO BaM mosHbIX J1eT)

12

13

baaropapum Bac 3a yuacTtue B onmpoce!
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE JI. biaank aHKeTbl /s NPOBeIeHHs OHJIAWH oOmpoca
PECIIOHICHTOB — MOJIy4YaTeJ el yeayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT

OpTraHu3aIUsAMU CPEPBI KYJIbTYPHI.

[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy

opranu3anuil cgeprl KyJabTypbl U OBBICUTh KAUECTBO OKa3aHUs YCIYT HACEJICHUIO.
Ormpoc npoBoAUTCS aHOHUMHO. Bamu pamunust, uMsi, OT4€CTBO, KOHTAKTHBIEC TeNIe(DOHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJIbTYpbl TAPAHTHPYETCS.

JlaHHbIe reojoKaIlum JlaHHBIE MPOXOXKICHUS OHJIAWH AHKETUPOBAHUS
IP ampec JHata/Bpems
GPS metka [TpoJOMmKUTETBHOCTD

Y IOBIIETBOPEHBI JT BbI OTKPBITOCTBIO, IONHOTOH 1 |2 Y IOBJIETBOPEH(a)
TOCTYITHOCTBIO MHPOPMAIIUH O IEATEILHOCTH
OpraHU3aluy, pa3MEIICHHOW Ha HH(POPMAIIMOHHBIX
CTEH/IaX B TIOMEIICHUH OpraHu3alnu?

0 He ynosnerBopeH(a)

'Y 10BIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTOU U
IOCTYITHOCTBIO HH(POPMALIUK O JAEATENLHOCTU 0 YosietBopeH(a)
2 |opranm3anuu, pa3MenieHHON Ha ee OPHUITHaTbHOM
caiiTe B MH(pOPMALIMOHHO-TEIEKOMMYHHUKALIMOHHON
cetu «MHTEpHET»?

0 He ynoBierBopeH(a)

Y noBieTBOpEHbI 1 Bbl KOM(OPTHOCTBIO YCIOBUI
[IPEJOCTABIICHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHOM 30HBI OTIbIXA (OKUAAHHS); HAMYKE U |1 Y joBiIeTBOpeH(a)
[MOHATHOCTh HABUI'AlIUM B IIOMEIIEHUH OpraHU3alHY;
HaJIM4YKME U IOCTYITHOCTb TUTHEBOM BOJIbI B
[MOMELIEHUN OpPraHU3alMK; HAJIMYKUE U JOCTYITHOCTb
CaHUTaPHO-TMTMEHUYECKUX IIOMEIIECHUH B
OpraHu3alluK; yA0BIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHUE TIOMEIEHUH OpraHnu3aluy; TPaHCIIOPTHAS
NTOCTYIHOCTh OpraHu3aluy (HaJIMuue 0OLECTBEHHOTO
TPaHCIOPTa, HAPKOBKM); TOCTYITHOCTh 3alIMCH Ha
MoJiyyeHue yciayru (1o TenedoHny, Ha o(pUIHaIbHOM
caiiTe opranuzanuu, nocpeacrsomM Enunoro noprana
roCyTapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT, IPU
ITMYHOM MOCEIICHNN WU Y CTIeHUaUuCTa
OpraHu3aIum)?

o He ynoBnerBopeH(a)
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Y 10BI€TBOpPEHBI 11 BBl 10CTYTHOCTBIO O YnoBneTBopeH(a)
4 |npenocTaBieHUs yCIyT JUJIsl MHBAJIUIOB B
OopraHu3aim?

Y noBneTBOpEHBI 11 BBl T0OPOKENATETHHOCTHIO U O YnoBierBopen(a)
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alny,

5 |oOecneunBarOmMX NEPBUYHBIN KOHTAKT C
MMOCETUTENSIMHU ¥ UHPOPMHUPOBAHUE 00 yCIyrax Ipu
HENOCPEACTBEHHOM 00OpallleHuU B OPTaHU3alNI0?

o0 He ynosnerBopen(a)

0 He ynosnerBopen(a)

Y noBneTBOpeHs! 11 Brl 100poXkKenaTenbHOCTHIO U
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alnH, O YnoBneTBopeH(a)
00€eCIIeUnBAIOIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCITyTH TIPH OOpaIleHNH B OPraHU3aIUI0

(TIpemoiaBaTenu, TPeHEePbl, HHCTPYKTOPHI, 0 He ynosnerBopen(a)
O61OIMOTEKAapH, SKCKYPCOBOBI U IPOUYHE PAOOTHUKH)?

Y noBneTBOpeHs! 11 Bbl 100poXkKenaTenbHOCTHIO U
BEIKITMBOCTHIO PAOOTHUKOB OPraHU3aINN, C KOTOPEIMHU
B3aMMOJICHICTBOBAIM B AUCTAHIIMOHHON (hopme (110
TenedoHy, 1Mo 3JIEKTPOHHOM ITOYTe, C ITOMOIIBIO
DJICKTPOHHBIX CEPBUCOB (IS MTOAYH JIEKTPOHHOTO
oOparteHus (3kajao0bl, TPEIOKEHHS ), TOTYUECHUS
KOHCYJIBTAITUH TI0 OKa3bIBACMBIM yCITyTaM) U B
MPOYUX AUCTAHITMOHHBIX (hopMax)?

['oTOBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3aAIUI0
POJICTBEHHUKAM W 3HAKOMBIM (MJTH MOTJTH ObI BB ee
[PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTH BHIOOpA
opraHu3aum)?

Y 10BIE€TBOPEHBI J BBl Oprann3anmoHHBIMU
YCIIOBHSIMU TIPEAOCTABICHUS YCIYT (TpaduKoM O Y ioBIIeTBOpEH(a)
paboThl OpraHU3aluy, HABUTAIIEH BHYTPH
opraHu3aiuu (HaTnuue nHHOPMAITMOHHBIX TaOIHUYCK,
yKazarelei, CHrHalIbHBIX Ta0l10, MH)OMATOB U 0 He ynosnersopen(a)
npoune)?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

0 [a, mopekomeH1o0Baj Obl

0 Her, He cTan Ob1 peKOMEH/10BaTh

'Y 1oBneTBOpEHBI JiU BhI B 11€710M yCIOBUSIMH OKa3aHU S| Y 1oBeTBOpEH(a)

10
yCIIyT B OpraHu3anuu? 0 He ynosnersopen(a)

Bamy npeioxeHus 1o yiaydleHUIo yCIoBUN

11 .
OKa3aHUA YCJIYT B JAHHOU OpraHU3aIuun:

CooOmmuTe, noxamyicra, HEKOTOPbIE CBEACHUS O 0 XKenckuit
ceOe: Bam mon 0 My»kckon

12

Coo0muTe, moxkanyicra, HEKOTOPbIE CBEICHUS O
13 [cebe: Bam Bo3pacT (ykaxurte CKoIbko Bam moiHbIX
neT)

baaropapum Bac 3a yuacTtue B onmpoce!
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HNPUJIOKEHHUE M. PeecTp CCHLIOK AJIS1 OHJIAWH AHKETHPOBAHUSA

PEECTP

CCBLJIOK /I OHJIAH AHKETHPOBAHUSA /I Pa3MeLleHUsl HA O(PUIMATIBLHOM caliTe OPraHu3anuil COUAIBHOM cdephl, a TaKKe
OpraHa MCIOJHUTEILHOM BJIaCTH/OPraHa MeCTHOI0 CaMOyIpPaBJIeHUS

3aKa3uuk: VIIPABJIEHUE KYJIbTYPbI, THGOPMALIMOHHOI'O OBECIIEUYEHU S Y MOJIOIEXKHOM ITOJIUTUKU
AJIMHUHUCTPALIMHY YPEHCKOI"O MYHULIUITAJIBHOI'O OKPYT'A HUKEI'OPOJACKOM OBJIACTHU
Anpec: 606800, Hmkeropoackas o061, T Ypens, yia CoBerckas, 1 26

PeecTp cchuiok OHIAlH AaHKETUPOBAHUS:

http://resurs-online.ru/Org-forms.aspx?Guid=22317DB1-0D9C-4C63-A778-83C064DB6523

CchUiKa Ha pe3yJbTaThl aHKETUPOBAHMS:

http://resurs-online.ru/Report.aspx?Guid=BCBC3F1A-8D0B-4A8A-BA2A-09FB26EF4DE9

CIIMCOK OPTAHU3AIIUI

HaunmenoBanme OpraHusanuu

url ankeTnl

url craTucTUKH
0 aHKEeTe

MYHUILUITAJIBHOE ABTOHOMHOE YUPEXIEHWE
KVYJIbTYPBI "YPEHCKA HEHTPAJIN30OBAHHA A
KIIYBHAS CUCTEMA" YPEHCKOI'O
MYHHULIUIIAJIBHOI'O OKPYT'A HMXKEI'OPOICKOM
OBJIACTU

http://resurs-
online.ru/Form.aspx?Guid=7C315D2A-363D-
4545-BE11-F5E79613003A

http://resurs-online.ru/Report-
Org.aspx?Guid=7C315D2A-363D-4545-
BE11-F5E79613003A

MYHULIUITAJIBHOE ABTOHOMHOE YUPEXIEHUE
KYJIbTYPBI "YPEHCKUIA JIOM PEMECEJI"
YPEHCKOI'O MYHUIIUITAJIBHOI'O OKPYT A
HIKEITOPOJICKOM OBJIACTU

http://resurs-
online.ru/Form.aspx?Guid=FA1B7D78-86DD-
4601-A60D-0F5A04A2C1F4

http://resurs-online.ru/Report-
Org.aspx?Guid=FA1B7D78-86DD-4601-
A60D-0F5A04A2C1F4

MVYHULIMITAJIBHOE ABTOHOMHOE YUYPEXJEHNE
KVYJIbTYPBI "YPEHCKAS IEHTPAJIM30OBAHHAA
BUBJIMOTEYHAA CUCTEMA" YPEHCKOI'O

http://resurs-
online.ru/Form.aspx?Guid=22F27BFB-F24F-
466C-A8DC-92CFAFBCD79D

http://resurs-online.ru/Report-
Org.aspx?Guid=22F27BFB-F24F-466C-
ASDC-92CFAFBCD79D
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Ne url cratucTukn
HaunmeHoBaHMe opranu3auuu url ankern1

n/n 10 aHKeTe
MYHUILUIIAJIBHOT'O OKPYT'A HUXKETOPOJICKON
OBJIACTU

4. | MYHULIUITAJIBHOE BIO/XKETHOE YUPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "MY3ENUHO-BBICTABOUYHBIN KOMITJIEKC online.ru/Form.aspx?Guid=20535DB6-A932- Org.aspx?Guid=20535DB6-A932-4AAC-
M. B.d. MAMOHTOBA" YPEHCKOI'O 4AAC-A78F-EB03ADA33F54 AT78F-EBO3ADA33F54
MYHULUAITAJIBHOT'O OKPYT'A HUXKETOPOJICKOM
OBJIACTU
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HNPUJIOKEHUE H. Kouun4yecTBeHHbIEC Ppe3yJbTAaThl HE3aBHCHMOH OLCHKH KAa4eCTBAa OKAa3aHMsl YCJYr OPraHU3auMsAMH

KYJbTYPbl YPEHCKOT0 MyHHMIUNIAJIBLHOI0 OKpyra Hu:xeropoackoii 06;1actu (MaccuB)

© DJ1eKTPOHHBII pecypcHbIi HeHTp, 2025

= = N Oo0Bem OoBpem
H g 3HaveHue E 3HaynMocTh | 3HavyeHHe g 3HaYNMOCTh unpopmanuy | uHpopmaiyu 3HaveHue
Ne AMMEHOBAHME Munmas | KpHTepHs, § nokasaTesisi | moKasartels, = napamerpa (xoa1-B0, (xcou1-Bo, MHIMKATOPA,
oprannaaunn SHAYCHHUE a 63.]1.]1 & 0/0 63.]'[.]'[ % OA) YUCJIo leOB?- YUCJI0 63.]'[.]'[
= = = noJiydyaTesieil) | OnpomeHHbIX)
(pakr) (HopMaTHB)

1 | MYHUIUTIAJIBHOE 8561 | 1 88,99 1.1 30 65 1.1.1 50 16 16 100
ABTOHOMHOE 1.1.2 50 12 40 30
YUYPEXIEHUE 12 30 100 1.2.1 100 4 6 100
KYJIbTYPbI 1.3 40 98,72 1.3.1 50 695 702 99
"YPEHCKASL 1.3.2 50 691 702 98,43
HEHTPAJIN30OBAHHASI 2 98,93 2.1 50 100 2.1.1 100 6 6 100
KJIYBHASl CUHCTEMA" 22 50 97.86 22.1 100 687 702 97.86
YPEHCKOT'O 3 41,7 31 30 40 31.1 100 2 5 40
gg&?{iﬂmﬂmom 32 40 0 321 100 0 6 0

. 33 30 99 33.1 100 695 702 99
ggﬁfgﬁf{ OACKOU 4 9014 | 4.1 40 9943 | 4.1.1 100 698 702 99.43
4.2 40 99 42.1 100 695 702 99
4.3 20 98,86 431 100 694 702 98,86
5 99,29 5.1 30 99,57 5.1.1 100 699 702 99,57
52 20 98,86 52.1 100 694 702 98,86
53 50 99,29 53.1 100 697 702 99,29
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= é - Oo0Bem Obnem
H 2 | 3navennue £ | 3uauynmocts | 3Havenue S 3HAaYNMOCTh uHGopMAHH HHpopManuu (K0JI- 3HaveHue
Ne OanMeﬂona}me Wrorosoe 2 | xpurepusi, § NMOKa3aTeasi | moKazarteJs, = napaMerpa (xoa1-B0, BO, YHCJIO HHIMKATOpA,
pramatui suatetue | 2 0asL1 = Y% Oasn g % FIHET0 YIOB. OIIPOILEHHBIX) oasn
&< = =] noJry4yareJieit) )
(paxr)

2 | MYHULIUIIAJILHOE 88,34 | 1 9121 | 1.1 30 75 1.1.1 50 16 16 100
ABTOHOMHOE 1.1.2 50 20 40 50
VUPEXIEHUE 12 30 100 1.2.1 100 4 6 100
KVJIbTYPbL 1.3 40 96,77 1.3.1 50 604 619 97,58
"YPEHCKHHN 1OM 1.3.2 50 594 619 95,96
PEMECEJI" 2 99.11 | 2.1 50 100 2.1.1 100 6 6 100
YPEHCKOI'O 22 50 98,22 22.1 100 608 619 98,22
MYHULUTIAJIBHOT'O 3 56,88 | 3.1 30 40 311 100 2 5 40
OKPYT'A 5 32 40 40 321 100 2 6 40
ggﬁfgﬁ; OAICKOH 33 30 9628 | 33.1 100 596 619 96.28

4 97,09 | 4.1 40 97,25 4.1.1 100 602 619 97.25
4.2 40 96,61 42.1 100 598 619 96,61
4.3 20 97,74 | 43.1 100 605 619 97,74
5 9738 | 5.1 30 97,58 5.1.1 100 604 619 97,58
52 20 97,42 52.1 100 603 619 97,42
53 50 97,25 53.1 100 602 619 97.25
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= é a s Oo0BemMm
H 2 | 3navennue £ | 3uauynmocts | 3Havenue S 3HAaYNMOCTh uHGopMAHH HHpopManuu (K0JI- 3HaveHue
Ne OanMeﬂona}me LTS 2 KpuTepus, § nmokasareisi | moxKasartess, 5 nmapaMerpa (SO, BO, YHCJIO HHINKATOPA,
pramatui suatetue | 2 0asL1 = Y% Oasn g % FIHET0 YIOB. OIIPOILEHHBIX) oasn
N7 = = noJry4yareJieit) )
(akr)

3 | MYHULIMIIAJIBHOE 92,56 1 93,59 1.1 30 78,75 1.1.1 50 16 16 100
ABTOHOMHOE 1.1.2 50 23 40 57,5
YYPEX/EHUE 1.2 30 100 1.2.1 100 4 6 100
KVJIbTYPBI 1.3 40 99,92 1.3.1 50 629 630 99,84
"YPEHCKASL 1.3.2 50 630 630 100
HEHTPAJIN3OBAHHASL 2 99.92 | 2.1 50 100 2.1.1 100 6 6 100
BUBJIMOTEYHAA 2.2 50 99,84 22.1 100 629 630 99,84
CUCTEMA" 3 69.9 | 3.1 30 80 311 100 4 5 80
YPEHCKOI'O 32 40 40 32.1 100 2 6 40
T B T o I e
ggﬁg%;ozxcmn 42 40 99,52 421 100 627 630 99,52

43 20 99,68 43.1 100 628 630 99,68
5 99.79 | 5.1 30 99,68 5.1.1 100 628 630 99,68
5.2 20 99,84 5.2.1 100 629 630 99,84
53 50 99,84 53.1 100 629 630 99,84
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= é a Dl 0O0BeM
H 2 | 3navennue £ | 3uauynmocts | 3Havenue S 3HAaYNMOCTh uHGopMAHH HHpopManuu (K0JI- 3HaveHue
Ne OanMeﬂona}me LTS 2 KpHUTepus, § MoKa3aTeas | MmoKasareJs, 5 napamMerpa (SO, BO, YHCJIO MHAUKATOPA,
pramatui suatetue | 2 0asL1 = Y% Oasn g % FIHET0 YIOB. OIIPOILEHHBIX) oasn
N7 = = noJry4yareJieit) )
(axr)

4 | MYHULIUIIAJIBHOE 89,76 | 1 91 1.1 30 70 1.1.1 50 16 16 100
BIOJDKETHOE 1.1.2 50 16 40 40
YUPEX/EHUE 1.2 30 100 1.2.1 100 5 6 100
KVJIbTYPBI 1.3 40 100 1.3.1 50 615 615 100
"MY3EMHO- 1.3.2 50 615 615 100
BbICTABOYHbBIN 2 100 2.1 50 100 2.1.1 100 6 6 100
KOMIUIEKC UM. B.®. 2.2 50 100 2.2.1 100 615 615 100
MAMOHTOBA" 3 58 3.1 30 40 3.1.1 100 2 5 40
YPEHCKOI'O 32 40 40 321 100 2 6 40
R T R T T S

o , . , 1. 5 ,
ggﬁggﬁommn 4.2 40 100 4.2.1 100 615 615 100
4.3 20 100 43.1 100 615 615 100
5 99,89 | 5.1 30 100 5.1.1 100 615 615 100
5.2 20 99,84 5.2.1 100 614 615 99,84
5.3 50 99,84 5.3.1 100 614 615 99,84
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HPUJIOKEHHUE O. JiieKTpoHHAs Bepcusi 0TYeTa
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